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April 6, 2020 

David Foster 
Utilities Division Director 
Tennessee Public Utility Commission 
502 Deaderick Street, 4th Floor 
Nashville, Tennessee  37243 

Re: Emergency Petition to Suspend Service Disconnections Filed by the Consumer Advocate Unit of  
the Financial Division of the Office of the Tennessee Attorney General, Docket No. 20-00047 

Dear Mr. Foster 

As part of its efforts to protect its customers and employees for the duration of the current 
COVID-19 public health emergency, Atmos Energy Corporation (“Atmos Energy” or “Company”) 
plans to immediately implement an option that will allow active gas service to be transferred from 
one customer to another at the same location for a period of time with no actual disconnection or 
interruption of service.  This option, known as a “soft close”, is an industry accepted practice the 
Company already uses in Colorado, Kansas, Louisiana, and Texas, and for which Atmos Energy 
already has a service procedure manual.  A copy of that manual, which Atmos Energy would follow 
in Tennessee, is attached as Exhibit 1. Implementing this option in Tennessee will help Atmos 
Energy further limit the interactions between its customers and employees, thereby helping to 
minimize the spread of novel coronavirus COVID-19. 

Atmos Energy is implementing this soft close option effective immediately through the 
duration of this public health emergency. 

Please contact me or my associate, Erik Lybeck, if you need additional information or 
clarification. We are both working from home pursuant to Mayor Cooper’s and Governor Lee’s 
Orders, but we can be reached on our cell phones: (615) 476-1641 for me, and (615) 927-2337 for 
Erik. 

 A. SCOTT ROSS 

 SROSS@NEALHARWELL.COM 
(615) 238-3524 (DIRECT) 

Electronically Filed in TPUC Docket Room on April 6, 2020 at 11:07 a.m. 



Sincerely, 

A. Scott Ross 
ASR:prd 

cc: Erik Lybeck 
 Mark Martin 
 Kevin Frank 



EXHIBIT 1




