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__NAVITAS

COMPANIES

July 17, 2020
Robin L. Morrison, Chairman
Tennessee Public Utility Commission
4th Floor, Andrew Jackson State Office Bldg
502 Deaderick Street 20-00047
Nashville, Tennessee 37243

RE: Navitas TN NG, LLC COVID-19 Response Update Week of July 13, 2020

Dear Chairman Morrison:

Per the Commission Order dated March 31, 2020, Navitas TN now files this update for the week
of July 13, 2020.

Navitas continues to follow staffing mitigation measures in order to protect our customers and
employees.

As stated in Navitas TN’s response to the Commission’s June 30, 2020 request for information,
Navitas TN has determined it is no longer economically feasible to continue the practice of non-
collection of late fees associated with nonpayment. Beginning July 1, 2020 Navitas TN will
resume late fee accrual.

In accordance with the March 31, 2020 Amended Notice, this filing is being made electronically
with one hard copy of this document to follow by mail.

Sincerely,

Brenda Bott





