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RESPONSES TO THE COMMISSION’S REQUEST FOR COMMENTS AND 

THE COMMISSION STAFF’S JUNE 30, 2020, REQUESTS FOR INFORMATION 

Chattanooga Gas Company (“CGC” or “Company”), in response to the Tennessee Public 

Utility Commission (“Commission”) decision on June 29, 2020, and the Commission Staff’s 

Requests for Information dated June 30, 2020, seeking further comments on the financial impacts 

of the COVID-19 pandemic and the Commission’s related moratorium on customer disconnects 

for nonpayment that was issued in this docket on March 31, 2020 (“Request”), hereby provides its 

comments and responses to the Staff questions, and further modifies and clarifies, as appropriate, 

the information provided to the Commission in CGC’s 30-day report filed on April 30, 2020, and 

its 60-day report provided on May 29, 2030 (“May 29 Report”).  In responding to this Request, 

CGC continues to note that the operational and financial impacts of this continued pandemic are 

ongoing and the full effect on CGC’s business shall not be fully known until after the current state 

of emergency is over and our state and nation return to whatever the new normal shall be in a post-

COVID-19 world.  Thus, by necessity, the information CGC has previously provided to the 
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Commission in its 30-day and 60-day reports, like this Response, are reflective of where the 

business and world are today and based upon the best available information, analysis, and 

consideration presently known.  CGC’s experience thus far is that overall the impact of COVID-

19 on our business has not been as significantly adverse as on other businesses, but we also know 

that the impact on certain of our customers has been very negatively impactful.  Moreover, just 

when we think we are beginning to understand the situation, things change.  Thus, as CGC has 

noted in the past, the statements and recommendations we are making today are based upon the 

snapshot in time that has been the first two weeks of July.  CGC respectfully reserves its rights to 

take a different position later based upon the information that may be available at that point in 

time.  However, and most critically, it is CGC’s clear and focused intent that as the Company 

conducts its day-to-day business, and plans for the future, that it will do all it reasonably can do to 

protect its customers and employees from spreading or perpetuating this virus while always 

ensuring that it is supplying natural gas to our customers in a safe, sufficient, and efficient manner.  

In that spirit, and to assist the Commission in evaluating what its next steps should be, CGC hereby 

provides the following responses to the Commission regarding the Company’s response to the 

COVID-19 pandemic:   

1. Should the moratorium on disconnects for nonpayment be lifted?  If the moratorium 
should not be lifted at this time, when should the moratorium be lifted?  Please explain your 
answer. 

 
CCG Response:  The current moratorium should continue through August 15, 2020.  For 
natural gas utilities in Tennessee, the problem with terminating the moratorium sometime 
later in the fall is that the industry faces the re-light or pilot lighting season for customers.  
Re-lighting is a labor intensive activity, and if CGC is in the position of having to 
simultaneously re-light pilot lights and disconnect nonpaying customers who have failed 
to set up some form of a repayment plan, there could be re-light delays for customers.  As 
CGC indicated in its May 29 Report, the Company would like to provide its customers 
with a grace period of 30 days from the end of any moratorium to provide customers a 
chance to sign up for its Alternative Payment Program (“APP”), a repayment plan that 
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works for each customer.  Regardless whether the state of emergency in Tennessee 
continues beyond August 29, 2020, CGC would like to see the moratorium conclude on 
August 15, and for CGC to use the next 30 days to migrate all nonpaying customers from 
this moratorium period to some form of repayment plan under the APP; there would be no 
disconnections during this additional 30-day period.  Essentially, CGC will provide 
residential customers a no payment down, multi-month time period to repay (up to 12 
months for residential customers and 12 months for commercial customers), and the waiver 
of all late charges associated with the moratorium and repayment period.  Without 
addressing the potential for disconnection, CGC is beginning to now inform customers that 
if they are ready, CGC has options for customers to begin to set up a repayment plan under 
the APP, which customers can self-select through the appropriate website or phone call.  
Assuming the moratorium ends on August 15, CGC’s goal will be to inform and migrate 
all customers to some form of repayment plan before September 15.  For customers who 
have not selected a repayment plan by September 15, CGC will continue to try to get 
customers to sign up for an APP, but otherwise CGC would begin the disconnection 
process no earlier than September 15, 2020.  Please note the disconnection process is not a 
flash cut, all customers disconnected on a one day process.  Rather, CGC will periodically 
provide the official notification of disconnection to a group of customers at a time pursuant 
to the official notices and time frames set forth in the Commission’s Rule 1220-04-03-.19, 
along with also continuing to provide repayment plan availability in lieu of disconnection 
if the customers timely act. Any formal notice of disconnection process could take several 
months, depending upon how many customers fail to sign up for under the APP.  CGC 
anticipates that it would continue to seek to notify and work with each customer to avoid 
disconnection through the customer’s selection of a repayment plan.  However, assuming 
the end of the moratorium on August 15, with no notices of disconnection occurring prior 
to September 15, 2020, CGC would propose that the grace period for a customer to sign 
up for a repayment plan under the APP would terminate on December 31, 2020.  In other 
words, if a customer failed to sign up for a repayment plan by December 31, 2020, 
thereafter that customer will have to reinitiate services pursuant to the Company’s regular 
tariff policies, which would require paying the entire past due amounts in full, plus late 
fees, reconnection fees, etc.  Note, for residential customers who are unemployed or 
otherwise able to demonstrate a financial inability to pay, CGC will in good faith work 
with that customer in order to see what other types of relief may be available to assist that 
customer so there is no loss of service.   
 
2. Did you continue to accrue late charges for delinquent accounts during the 

moratorium period? 

CCG Response:  Yes, CGC has accrued and reported those late fees on the customers’ 
bills. 
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3. Should late charges accrued during the moratorium period be billed to delinquent 
customers once the moratorium is lifted?   

CCG Response:  CGC has indicated in its May 29 Report and herein that late charges 
should be waived provided the customer agrees to some form of a repayment plan.  At 
some point there should be a Commission order documenting and approving the APP as 
modified and set forth herein. 

4. If late charges accrued during the moratorium period are not collected from 
delinquent customers, do you plan to seek recovery of such charges from customers through other 
means?  If so, please describe the mechanism you propose to recover late charges accrued during 
the moratorium period.   

CCG Response:  For any late charges waived because of the COVID-19 moratorium, CGC 
expects to seek the recovery of those waived fees through its next ARM case to be filed in 
2021 regarding the 2020 Historic Base Period. 

5. For each customer class, please provide the (i) total number, (ii) aggregate amount 
excluding late charges, (iii) aggregate amount of accrued late charges, and (iv) average days 
overdue of delinquent accounts for each month beginning January 2020 through the most recent 
month the information is available at the time of your response. 

CCG Response:  Please see the tables below.  Note, because of CGC’s recordkeeping, the 
data below is provided for residential customers and separately for all non-residential 
customers. 
 

 
 
[second table on next page] 
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6. For each customer class, please provide the aggregate amount of delinquent 
customer accounts written off to bad debt expense for each month beginning January 2020 through 
the most recent month the information is available at the time of your response. 

CCG Response:  Please see the table below: 
 

 

7. In the event the moratorium on customer disconnects for nonpayment is lifted, 
please describe the process you propose to use to commence disconnections for nonpayment.  
Notwithstanding current Commission rules and company tariffs, please include in your description 
the length of customer notice that should be given prior to disconnection of service, as well as 
availability of customer service representatives to address customer concerns or complaints 
regarding disconnection or potential disconnection of their service. 

CCG Response:  As detailed in CGC’s May 29 Report as expanded and modified herein, 
CGC is commencing this month to inform customers through text messages, emails, billing 
statement notifications, and other communications that today they have repayment options 
available and that they may self-select such options through the Company’s website or by 
calling the call center.  At this stage in the process, such notifications are being made 
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without any threat of disconnection.  These methods of notifying customers of their options 
shall continue through at least August 10, 2020.  Assuming the Commission agrees on 
August 10, 2020, to terminate the moratorium on August 15, 2020, CGC will continue to 
inform customers of their repayment options and add a notation that failure to establish a 
repayment plan may result in a disconnection of service.  For customers who have failed 
to select a repayment plan by September 15, 2020, beginning incrementally thereafter the 
Company will issue notices of disconnection pursuant to Commission Rule 1220-04-03-
.19 and Company’s tariff.  However, formal notices of disconnection will continue to 
advise customers of their ability to self-select a repayment plan that will avoid 
disconnection and late fees, through December 31, 2020.  If the Commission determines 
that the moratorium should continue beyond August 15, 2020, then CGC reserves its right 
to modify or propose a completely different plan based upon the facts at that time.   

8. In the event the moratorium is lifted and the customer is unable to promptly pay 
overdue amounts to bring their account current within a reasonable notice period, please describe 
the programs, arrangements, or payment plans, if any, that you would propose to permit customers 
to maintain their service while paying past due balances over a reasonable time.   Please state 
whether you would propose to apply late charges, or assess interest charges, on the unpaid balances 
of such arrangements provided the customer is keeping their payments current.  

CCG Response:  Please see CGC’s May 29 Report as modified herein.  Essentially, for 
residential customers, the plan is zero down and up to 12 months to repay with all late fees 
waived.   

In conclusion, CGC shall continue to work on behalf of its customer with the Commission 

in order to provide reasonable and appropriate programs that will enable customers to repay for 

the natural gas they have consumed during this state of emergency non-disconnection moratorium.  

CGC believes that its proposed plan is flexible and responsive to customers’ needs, and that overall 

it is in the best interests of all of its ratepayers in helping to get past due customers current again. 
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Respectfully submitted, 

 

______________________________ 
J. W. Luna, Esq. (No. 5780) 
Butler Snow LLP 
150 3rd Avenue South, Suite 1600 
Nashville, TN 37201 
(615) 651-6749 
(615) 651-6701 facsimile 
Email:  JW.Luna@butlersnow.com  
 
 
Floyd R. Self, Esq. (Fla. Bar # 608025) 
Berger Singerman LLP 
313 North Monroe Street, Suite 301 
Tallahassee, Florida 32301 
Direct Telephone: (850) 521-6727 
Facsimile: (850) 561-3013 
Email: fself@bergersingerman.com 
 
Attorneys for Chattanooga Gas Company 

 
 

 


