
www.tennesseeamwater.com 109 Wiehl Street 
Chattanooga, TN 37403 

P: 423-771-4792  
M: 813-426-7434 
Darlene.Williams@amwater.com 

May 29, 2020 

Hon. Robin Morrison 
Chair 
c/o Ectory Lawless, Dockets & Records Manager 
Tennessee Public Utility Commission 
Andrew Jackson State Office Building 
502 Deaderick Street, 4th Floor
Nashville, TN 37243 

Re:  INFORMATIONAL FILING OF TENNESSEE-AMERICAN WATER COMPANY 
(“TENNESSEE-AMERICAN WATER”) DOCKET NO.: 20-00047 RELATED TO 
MEASURES TAKEN DURING THE CORONAVIRUS COVID-19 PUBLIC HEALTH 
EMERGENCY 

Dear Chair Morrison: 

Tennessee-American Water Company (“Tennessee-American Water”) submits this update for the 
week ending May 30, 2020, in response to the Commission’s Ongoing Request for Information Related 
to Measures Taken During the Coronavirus COVID-19 Public Health Emergency. 

At Tennessee-American Water our employees work hard every day to deliver clean, safe, reliable, and 
affordable water services because our customers deserve nothing less. The emergency operational and 
response measures detailed in our earlier filings are ongoing. 

The current health emergency is a fast-moving event and we continue to assess, evolve, adapt and 
execute on our daily operations.  

We welcome the opportunity to continue to inform you of the measures we are taking to assist our 
customers, employees, and communities during the COVID-19 crisis.  

American Water Work-From-Home Directive 

Tennessee-American Water is taking a conservative path forward and will continue its work-from-
home and essential employee directives through September 7. The company will continue to assess 
this date and adapt as the situation develops. Because of job requirements, some employees who work 
from home come into the office from time-to-time following local facility guidance. That will continue, 
as we are doing what we need to do to keep our essential business going. 

Continued Building Flushing - Customer Messaging 

Tennessee-American Water building flushing reminders continue as states and businesses begin to 
reopen. In a proactive effort, we are also sending flushing messages to our non-residential customers 
via email blast. Below please find an example of a customer email. Building flushing messaging 
continues to be pushed on all Tennessee-American Water digital platforms. 
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Tennessee-American Water also produced an 
educational video about why we flush the drinking 
water system and why it is important to do so.  The 
video may be viewed at this link on our YouTube site, 
https://www.youtube.com/watch?v=mNT54Zp3vh0 
 

  
 
 
 
American Water’s Bruce Hauk to Participate in NAWC Webinar & Valoria Armstrong to Co-
moderate NUDC Roundtable 

 
Bruce Hauk, president, regulated operations and Military Services Group, will be participating in the 
next National Association of Water Companies (NAWC) webinar: Keeping the Water Flowing: 
Water Industry Successes & Challenges During COVID-19.   
 
The webinar will take place on Thursday, May 28th at 2:00 p.m. EDT.   

https://www.youtube.com/watch?v=mNT54Zp3vh0


 
 

 

Hauk will discuss customer communications during the current public health emergency. He will focus 
on the messaging and methods used by American Water to communicate and assist our customers 
during the COVID-19 health emergency. He will also touch on the importance of maintaining 
communications with elected officials, regulators and employees.  
 
Additional topics to be discussed during the webinar include: 

• Facts and Myths about Water and COVID-19 
• Worker Safety & Protocols for Reopening 
• Unique Challenges of Small Water Companies During COVID-19 

 
Register for the webinar using this link: https://my.demio.com/ref/1bjPALghFRQuc128 
 

 
On May 28th, Valoria Armstrong, Vice President, National Government & Regulatory Affairs will co-
moderate a Roundtable Session with The Honorable Sally Talberg of the Michigan Public Service 
Commission - “What Will the Industry Look Like” during the National Utilities Diversity Council’s 
Chicago Virtual Convening.  The discussion will include thought leaders from the Diversity & 
Inclusion space.  The discussion will focus on communication, recruitment, succession planning and 
employee flexibility during COVID-19. 
 
Transition to Virtual Meeting & Conferences 
 
With NARUC conferences and regional conferences being canceled and/or now being held virtually, 
American Water is monitoring the current meetings/conferences landscape. All regulatory conferences 
appear to be going virtual for the summer. The company is working diligently to continue active 
participation and collaborative discussions on policy issues in this new virtual conference world. 
 
Tennessee-American Water is grateful to the Commission for its leadership and stands ready to answer 
any questions you may have.  Please feel free to contact me at 423-771-4792  or 
darlene.williams@amwater.com. 
 
Respectfully submitted, 

  
Darlene Williams 
President 
Tennessee American Water 
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