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April 30, 2020 

VIA ELECTRONIC FILING 
TPUC.DocketRoom@tn.gov 

Hon. Robin L. Morrison, Chairman 
c/o Ectory Lawless, Docket Room Manager 
Tennessee Public Utility Commission 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 

RE: In Re: Emergency Petition To Suspend Service Disconnections Filed By The 
Consumer Advocate Unit Of The Financial Division Of The Office Of The Tennessee 
Attorney General, TPUC Docket No. 20-00047 

Dear Chairman Morrison: 

Please find attached for filing the Tennessee-American Water Company’s Post-Emergency 
Declaration Report in the above-captioned docket. 

As required, one (1) hard copy will be mailed to your office. Should you have any questions 
concerning this filing, or require additional information, please do not hesitate to contact me. 

Very truly yours, 

BUTLER SNOW LLP 

Melvin J. Malone 

clw 
Attachment 

Electronically Filed in TPUC Docket Room on April 30, 2020 at 4:22 p.m.
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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION 
NASHVILLE, TENNESSEE 

IN RE: ONGOING REQUEST FOR 
INFORMATION RELATED TO 
MEASURES TAKEN DURING THE 
CORONAVIRUS COVID-19 PUBLIC 
HEALTH EMERGENCY  

) 
) 
) 
) 
) 
) 
) 

DOCKET NO. 20-00047 

TENNESSEE-AMERICAN WATER COMPANY’S POST-EMERGENCY 
DECLARATION REPORT  

In its March 31, 2020, Order Requiring All Jurisdictional Utilities to Suspend Actions to 

Disconnect Service for Lack of Payment During the State of Public Health Emergency (“March 

2020 Order”) in the above-captioned matter, the Tennessee Public Utility Commission (“TPUC” 

or “Commission”) directed all jurisdictional public utilities that provide natural gas, electric, water 

or wastewater service to “submit, within thirty days of this Order, a report describing any 

temporary grace period, payment plan, and other options that will be implemented or will continue 

following the expiration or lifting of the public health emergency declaration.”1 Pursuant to this 

directive, Tennessee-American Water Company (“Tennessee American,” “TAWC” or 

“Company”) submits its Post-Emergency Declaration Report. 

1. Recognizing the challenging circumstances related to the COVID-19 pandemic,

TAWC proactively activated its business continuity plan and implemented several essential 

measures for the health, safety and well-being of its customers, employees and the public. Among 

those measures, which apply to both residential and commercial customers, are a moratorium on 

1 Order Requiring All Jurisdictional Utilities to Suspend Actions to Disconnect Service for Lack of Payment During 
the State of Public Health Emergency, TPUC Docket No. 20-00047, p. 12 (Mar. 31, 2020).  



2 
52803193.v1 

any billing related disconnections of service, the timely re-connection of any previous 

disconnections of service and the suspension of late fees until further notice. These and other 

related measures were communicated to the public at large. TAWC notified the Commission that 

these measures had been undertaken and implemented in a letter dated March 16, 2020. These 

response measures remain in place.  

2. In response to the Commission’s Ongoing Request for Information Related to 

Measures Taken During the Coronavirus COVID-19 Public Health Emergency, TAWC submitted 

its first report on March 24, 2020 and has submitted subsequent weekly reports to the Commission 

as well. In its reports, the Company, among other things, outlined the essential operational and 

responses measures previously implemented, along with subsequent action, to ensure the safety 

and well-being of its customers and the public. 

3. As evidenced by its business continuity plan and related measures, TAWC 

continues to share the concerns expressed by the Commission and the Consumer Advocate in 

relation to COVID-19 and is committed to the health, safety and well-being of our valued 

customers, as well as the public. As it has during this pandemic, TAWC will continue to evaluate 

its suspensions and comply with any state orders. 

4. As outlined in TAWC’s weekly COVID-19 reports, TAWC continues to work 

closely with its customers to craft solutions to any payment issues during the pandemic. These 

solutions include, among other things, payment plans, educating and providing customers with 

customer assistance programs if they are experiencing financial hardships. 

5. With respect to the Commission’s directive for TAWC to herein describe any 

temporary grace period, payment plan, and other options that will be implemented or will continue 

following the expiration or lifting of the public health emergency declaration, TAWC’s would 
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respectfully submit to the Commission that at this stage, it is premature to attempt to address and 

definitively outline measures for a time period that is as yet unknown. By its terms, the Governor’s 

emergency declaration is set to expire on May 11, 2020. Recent actions by Governor Lee, however, 

extend the effective date of certain COVID-19 executive orders through May 29, 2020. By way of 

example, see attached Exhibit A. Therefore, while we do not know for certain, indications are that 

the emergency declaration is likely to be extended to some unknown future date. Against this 

backdrop, respectfully, it appears to TAWC to be too early to definitively outline post-emergency 

declaration measures related to temporary grace periods, payment plans, and other options that 

will be implemented or will continue following the expiration or lifting of the public health 

emergency declaration. The outcomes that may emanate from the COVID-19 pandemic, including 

the impact on our customers, are still developing. It is certainly not an overstatement to underscore 

that the current landscape related to the pandemic is fluid and changing daily.  

6. As demonstrated in its weekly COVID-19 reports, TAWC’s COVID-19 emergency 

operational and response measures are ongoing. TAWC very much understands that many of its 

customers are currently confronting challenging circumstances. Under the circumstances 

presented, including the unknown expiration date of the emergency declaration, TAWC would 

propose that the Commission establish a later date for utilities subject to the Commission’s 

directive to submit post-emergency declaration measures related to temporary grace periods, 

payment plans, and other options that will be implemented or will continue following the 

expiration or lifting of the public health emergency declaration. 
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7. Finally, TAWC appreciates and values the Commission’s leadership during this 

most difficult time. 

This the 30th day of April 2020. 

RESPECTFULLY SUBMITTED, 

  
MELVIN J. MALONE (BPR #013874) 
Butler Snow LLP 
150 3rd Avenue South, Suite 1600 
Nashville, TN 37201 
melvin.malone@butlersnow.com 
(615) 651-6705 
 
Attorneys for Tennessee-American Water Company 

Dated:  April 30th, 2020 
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