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Waller Lansden Dortch & Davis, LLP 
511 Union Street, Suite 2700 615.244.6380 main 
P.O. Box 198966 615.244.6804 fax 
Nashville, TN 37219-8966 wallerlaw.com 

Paul S. Davidson 
615.850.8942   direct 
paul.davidson@wallerlaw.com 

April 30, 2020 

Via Email and U.S. Mail 

Executive Director Earl Taylor 
c/o Ectory Lawless 
Tennessee Public Utility Commission 
502 Deaderick Street, Fourth Floor 
Nashville, Tennessee 37243 

Re: Filing of Piedmont Natural Gas Company, Inc.’s Thirty Day Report 
Docket No. 20-00047 

Dear Mr. Taylor:  

Enclosed please find an original and five (5) copies of Piedmont Natural Gas Company, 
Inc.’s (“Piedmont”) Thirty Day Report. 

This material is also being filed today by way of email to the Tennessee Public Utility 
Commission docket manager, Ectory Lawless. Please file the original and four copies and stamp 
the additional copy as “filed.” Then please return the stamped copy to us via the enclosed self-
addressed stamped envelope. 

Very truly yours, 

s/ Paul S. Davidson 

Paul S. Davidson 
PSD:cdg 
Enclosures 

cc:  Pia Powers (Piedmont) 
Bruce Barkley (Piedmont) 
David Foster (TPUC)orking 
Daniel Whitaker (TN CPAD) 

Electronically Filed in TPUC Docket Room on April 30, 2020 at 12:17 p.m.
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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION 
AT NASHVILLE, TENNESSEE 

 
April 30, 2020 

 
IN RE: )  
 )  
EMERGENCY PETITION TO SUSPEND 
SERVICE DISCONNECTIONS FILED BY 
THE CONSUMER ADVOCATE UNIT OF 
THE FINANCIAL DIVISION OF 
THE OFFICE OF THE TENNESSEE 
ATTORNEY GENERAL 

)
)
)
) 
) 
) 
) 

 
       DOCKET NO. 20-00047 

 
 
 

 
 
 

PIEDMONT NATURAL GAS COMPANY, INC.’S  
THIRTY DAY REPORT 

 
 

Piedmont Natural Gas Company, Inc. (“Piedmont” or “Company”), through counsel 

and pursuant to Ordering Paragraph 3 of the March 31, 2020 Order Requiring All 

Jurisdictional Utilities to Suspend Actions to Disconnect Service for Lack of Payment 

During the State of Public Health Emergency (“March 31 Order”) issued by the Tennessee 

Public Utility Commission (“Commission”) in this docket, hereby provides its thirty day 

report in this proceeding. 

1. Piedmont begins this report by stating that it continues to share the concerns of 

Governor Lee, the Commission, and Attorney General Slatery regarding the need to assist and 

protect utility customers both during the current, and ongoing, national health emergency and 

in its aftermath.  

2. As previously noted, by filing made on March 20, 2020, Piedmont 

proactively sought Commission approval to take certain measures with regard to its billing 
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practices designed to assist our customers having difficulties making timely payment of their 

bills.  These actions were effectively approved by the Commission March 31 Order.  

3. The steps currently being taken by Piedmont to assist its customers include 

the suspension of disconnections of service for non-payment during the period of emergency 

declared by Governor Lee, the requested waiver of gross billing (late payment) and returned 

check charges during the same period, and the offering of flexible payment plan options to 

customers having difficulty paying their bills in a timely fashion. 

4. Upon the cessation of the period of emergency declared by Governor Lee, 

whenever that occurs, Piedmont understands that many of its customers will continue to face 

financial challenges.  These challenges are likely to continue in some degree until the 

economy of the State of Tennessee and of the United States returns to some semblance of 

normality, which may take some time.   

5. At this point in time, it is very difficult to predict how long the direct and 

indirect impacts of the Covid 19 pandemic will persist and how difficult the economic 

hardship associated with the pandemic will be.  As a consequence, it is difficult to conduct 

definitive planning for the post-emergency period but Piedmont is actively evaluating, on an 

ongoing basis, the options available to it to assist in the mitigation of the negative impacts of 

the Covid 19 pandemic on its customers. 

6. In the post-emergency period, whenever that begins, Piedmont intends, at a 

minimum to adhere to its Commission-approved Service Regulations and Tariffs concerning 

billing and collection.  Further, our customer service representatives will exercise maximum 

flexibility in working with customers to develop and implement interest free deferred 
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payment arrangements for any past due balances that may have accrued during the 

emergency period.   

7. Piedmont recognizes and appreciates the Governor’s, the Attorney General’s, 

and the Commission’s leadership during this emergency and looks forward to the 

Commission’s further guidance and the opportunity to work with the Commission to address 

matters necessary to help ensure the health, safety, and welfare of our customers and 

employees, and our ability to continue the provision of safe and reliable natural gas service 

to our customers. 

This the 30th day of April, 2020. 

 
    

PIEDMONT NATURAL GAS COMPANY, INC. 
 
s/ Paul S. Davidson       
Paul S. Davidson 
Waller Landsden Dortch & Davis, LLP  
511 Union Street, Suite 2700 
Nashville, TN  37219 
Telephone:  615-244-6380 
 
s/ James H. Jeffries IV      
James H. Jeffries IV 
McGuireWoods LLP 
201 North Tryon Street, Suite 3000 
Charlotte, NC  28202 
Telephone:  704-343-2348 
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CERTIFICATE OF SERVICE 
 

I hereby certify that a true and exact copy of the foregoing has been provided electronically via 
e-mail on this the 30th day of April, 2020 to: 
 

Daniel P. Whitaker, III, Esq.  
Karen Stachowski, Esq. 
Office of the Attorney General 
Financial Division, Consumer Advocate Unit 
P.O. Box 20207  
Nashville, TN 37202-0207 
Daniel.Whitaker@ag.tn.gov  
Karen.Stachowski@ag.tn.gov 
 
Henry Walker, Esq. 
Bradley Arant Boult Cummings LLP  
1600 Division Street, Suite 700 
Nashville, TN 37203  
hwalker@bradley.com 
 
Melvin J. Malone, Esq. 
Butler Snow LLP 
The Pinnacle at Symphony Place  
150 3rd Avenue South, Suite 1600 
Nashville, TN 37201  
melvin.malone@butlersnow.com 
 
Jeff Risden, Esq. 
Tennessee Wastewater Systems, Inc.  
851 Aviation Parkway 
Smyrna, TN 37167 
Jeff.Risden@adenus.com 
 
A. Scott Ross, Esq. 
Blind Akrawi, Esq. 
Neal & Harwell, PLC 
1201 Demonbreun Street, Suite 1000 
Nashville, TN 37203  
sross@nealharwell.com  
bakrawi@nealharwell.com 
 
Ryan A. Freeman, Esq. 
Baker, Donelson, Bearman, Caldwell & Berkowitz, P.C.  
633 Chestnut Street, Suite 1900 
Chattanooga, TN 37450 
rfreeman@bakerdonelson.com 
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H. LaDon Baltimore, Esq.  
Charles B. Welch, Jr., Esq.  
Brittany L. Davis, Esq.  
Farris Bobango PLC 
414 Union Street, Suite 1105 
Nashville, TN 37219 
baltimore@farris-law.com  
cwelch@farris-law.com  
bdavis@farris-law.com 
 
William C. Bovender, Esq.  
Joseph B. Harvey, Esq. 
Hunter, Smith & Davis, LLP  
1212 N. Eastman Road 
P.O. Box 3740  
Kingsport, TN 37664 
bovender@hsdlaw.com 
jharvey@hsdlaw.com 
 
J. W. Luna, Esq.  
Butler Snow LLP 
150 3rd Avenue South, Suite 1600 
Nashville, TN 37201 
JW.Luna@butlersnow.com  
 
Floyd R. Self, Esq.  
Berger Singerman LLP 
313 North Monroe Street, Suite 301 
Tallahassee, Florida 32301 
fself@bergersingerman.com 

 
  
 

  s/ Paul S. Davidson      
  Paul S. Davidson 

       




