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BERRY + SIMS-

150 Third Avenue South, Suite 2800

David Killion Nashville, TN 37201
PHONE: (615)742-7718 ‘ (615) 742-6200
FAX: (615)742-0414 )

E-MAIL: dkillion@bassberry.com
June 19, 2013

VIA HAND DELIVERY

Executive Director Earl Taylor
c/o Sharla Dillon

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243

Re: E. Ritter Communication Inc.’s Notice of Intent to Operate Pursuant to
Market Regulation,
Docket No. 13-00094

Dear Mr. Taylor:

Enclosed please find an original and five (5) copies of this notification to the Tennessee
Regulatory Authority (the “Authority”) of E. Ritter Communications, Inc.’s (“Ritter”) intent to
operate as a provider of competitive local exchange telephone services in Tennessee pursuant
to market regulation, in accordance with Tenn. Code Ann. § 65-5-109.

Ritter is a wholly-owned subsidiary of E. Ritter Communications Holdings, Inc.
Accordingly, Ritter is an affiliate of the Tennessee market-regulated entities Millington
Telephone Company, Inc. and MTel Long Distance, Inc., which are also wholly-owned
subsidiaries of E. Ritter Communications Holdings, Inc. As an affiliate of a market-regulated
entity, Ritter is not required to obtain a certificate pursuant to Tenn. Code Ann. § 65-4-201. See
2013 Tenn. Pub. Acts Ch. 61 (to be codified at Tenn. Code Ann. § 65-5-109).

Ritter understands that it remains subject to, and will comply with the applicable
jurisdictional requirements as set forth in Tenn. Code Ann. § 65-5-109. Accordingly, Ritter’s
Bond is attached hereto as Exhibit A and Ritter’s Intrastate Access Tariff is attached hereto as
Exhibit B. The regulatory contact for Ritter is:

John D. Strode

Vice President, External Affairs

Ritter Communications

2400 Ritter Drive, PO Box 17040

Jonesboro, Arkansas 72403

Telephone: (870) 336-2345

Fax: (870) 336-9345

Email: john.strode@rittercommunications.com

bassberry.com
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Please stamp a copy of this letter as “filed” and return it to me by way of our courier.
Should you have any questions concerning this matter, please do not hesitate to contact me at
the email address or telephone- number listed above.

Sincerely,
)
B . % .
David Killion ’
Attachments
cc: David Foster, Chief, Utilities Division |

R. Dale Grimes, Esq.
Mr. John Strode

11900747.1




EXHIBIT A

Bond




TENNESSEE REGULATORY AUTHORITY

TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S S’URETY BOND

Bond #: 105928361

E. Ritter Communications, Inc

WHEREAS, ) (the "Principal"), has
applied to the Tennessee Regulatory Authority for authority to provide telecommunications services in the State of Tennessee; and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code Annotated, as amended, the Principal is
required to file this bond in order to obtain such authority and to secure the payment of any monetary sanction imposed in any enforcement
proceeding brought under Title 65 of the Tennessee Code Annotated or the Consumer Telemar ketmg Act of 1990 by or on behalf of the
Tennessee Regulatory Authority (the "TRA"); and

WHEREAS, Travelers Casualty and Surety Company of BAmerica

(the "Surety"), a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of
Insurance to engage in the surety business in this state pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, has agreed to
issue this bond in order to permit the Principal to comply with the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code
Annotated; -

NOW THEREFORE, BE IT KNOWN, that we the Principal and the Surety are held and firmly bound to the STATE OF TENNESSEE, in
accordance with the provisions of Tennessee Code Annotated, Title 65, Chapter 4, Section 125(j), in the full amount of twenty thousand
dollars ($20,000.00) lawful money of the United States of America to be used for the full and prompt payment of any monetary sanction
imposed against the Principal, its representatives, successors or assigns, in any enforcement proceeding brought under Title 65 of
Tennessee Code Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA, for which obligation we bind
ourselves, our representatives, successors and assigns, each jointly and severally, firmly and unequivocally by these presents.

This bond shall become effective on the 14th  dayof __June 2013 and shall be continuous; provided, however, that each
annual renewal period or portion thereof shall constitute a new bond term. Regardless of the number of years this bond may remain in force,
the liability of the Surety shall not be cumulative, and the aggregate liability of the Surety for any and all claims, suits or actions under this
bond shall not exceed Twenty Thousand Dollars ($20,000.00). The Surety may cancel this bond by giving thirty (30) days written notice of
such cancellation to the TRA and Principal by certified mail, it being understood that the Surety shall not be relieved of liability that may
have accrued under this bond prior to the date of cancellation.

PRINCIPAL SURETY

E. Ritter Communications, Inc. Travelers Casualty and Surety Company of America .

Name of Company authorized by the TRA Name of Surety

940 West Port Plaza Drive Suite 300, St. Louis MO. 63146

Company ID # as assigned by TRA Address of Surety
SIGNATURE OF PRINCIPAL SIGNATURE OF SIJ RETY AGENT e )
[ ] ¢
%7 / L 3 ryé 4//(\ ‘//)7/(}(,\;}1,4/Lp,
Name: pJil linm F. HAaer SoW Name: Elizabeth Browning
Title: Seec {M Title: Attorney-in-Fact .
Address of Surety Agent:

111 Center Street Suite 1410

Little Rock, AR. 72201

THIS BOND IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4, TITLE 65 OF THE TENNESSEE
CODE ANNOTATED AS AMENDED BY CHAPTER NO. 586, 2000 PUBLIC ACTS. SHOULD THERE BE ANY CONFLICT WITH THE
TERMS HEREOF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE OR REGULATIONS
SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATTACHED.)



ACKNOWLEDGMENT OF PRINCIPAL

STATE OF FENNESSEE (it swaoy
COUNTY OF ¢

Before me, a Notary Public of the State and County aforesaid, personally appeared l«uaw_} ywuw
with whom I am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the foregoing
bond on behalf of £. @Wﬁy 2lne_ , and he acknowledged to me that he executed the same.

WITNESS my hand and seal this _/ ‘,Lﬁfj day of QUCIAAU., , 2003 .

My Comimission Expires:

)
g

A JENKINS ,20 % %»M/
OFFICIAL SEAL otary Py
NBRAJEN

R i)
NOTARY PUBLIG-ARKANSAS
GRAGHEAD GOUNTY
COMMISSION EXPIRES; 11-15-2044

ACKNOWLEDGMENT OF SURETY

STATE OF TERNESSERX Arkansas
COUNTY OF Pulaski

Before me, a Notary Public of the State and County aforesaid, personally appeared _Elizabeth Browning

with whorn 1 am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the
foregoing bond on behalf ofTravelers Casualy and Surety Company of Ameficeth o yyjthin named Surety, a corporation licensed to do business in the
State of Tennessee and duly authorized by the Tennessee Commissioner of Insurance to engage in the surety business in this state
pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, and that he as such an individual being authorized to do so,
executed the foregoing bond, by signing the name of the corporation by himself and as such individual.

WITNESS my hand and seal this _14th day of _June ,2013 .
My Commission Expires: w \gl"“%u, %
- 4 - 9O R iho M@Vw
-0 2030 3@@" CoMM. EXPre '2 \/\[ ] ~
‘ F© 1122-2020 U‘ z Notary Pubh
" & INo. 123796331k 3
2 7 PULASKI Jof
%% ., COUNTY,. N
“, 4’» ....... &

S
o PUBLIC - F“
APPRdV'A!J WND INDORSEMENT

This is to certify that I have examined the foregoing bond and found the same to be sufficient and in conformity to law, that the

sureties on the same are good and worth the penalty thereof, and that the same has been filed with the Tennessee Regulatory
Authority, State of Tennessee, this day of ,20

Name:
Title:




WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER

POWER OF ATTORNEY
TR AVE L E R s ‘J Farmington Casualty Company St. Panl Mercury Insurance Company
Fidelity and Guaranty Insurance Company Travelers Casualty and Surety Company
Fidelity and Guaranty Insurance Underwriters, Inc. Travelers Casualty and Surety Company of America
St. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

St. Paul Guardian Insurance Company

Attorney-In Fact No. 226031 Certificate No. 0 0 5 3 3 0 1 9 0

KNOW ALL MEN BY THESE PRESENTS: That Farmington Casualty Company, St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insuranice
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States
Fidelity and Guaranty Company are corporations duly organized under the laws of the State of Connecticut, that Fidelity and Guaranty Insurance Company is a
corporation duly organized under the laws of the State of Iowa, and that Fidelity and Guaranty Insurance Underwriters, Inc., is a corporation duly organized under the
laws of the State of Wisconsin (herein collectively called the “Companies”), and that the Companies do hereby make, constifute and appoint

William G. Cobb Jr., John M. Harbour Jr., and Elizabeth Browning

of the City of Little Rock , State of Arkansas , their true and lawful Attorney(s)-in-Fact,
each in their separate capacity if more than one is named above, to sign, execute, seal and acknowledge any and all bonds, recognizances, conditional undertakings and
other writings obligatory in the nature thereof on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of
contracts and executing or guaranteeing bonds and undertakings required or permitied in any actions or proceedings allowed by law.

IN WITNESS WHEREOF, the Companies have caused this instrument to be signed and the]r ‘corporate seals to be hereto affixed, this 11th
day of  January 2013
y © )
Farmington Casualty Company . . , St. Paul Mercury Insurance Company
Fidelity and Guaranty Insurance Company Travelers Casualty and Surety Company
Fidelity and Guaranty Insurance Underwriters, Inc. Travelers Casualty and Surety Company of America
St. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

St. Paul Guardian Insurance Company

State of Connecticut By:
City of Hartford ss. Robert L. Raney, &nior Vice President

January 2013

On this the 11th day of , before me personally appeared Robert L. Raney, who acknowledged himself to
be the Senior Vice President of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul
Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers
Casualty and Surety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being authorjzed so to do, executed the foregoing
instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer.

\‘(\Wcj;j«%uﬂ*

Ma.ne C. Tetreault, Notary Public

In Witness Whereof, I hereunto set my hand and official seal.
My Commission expires the 30th day of Tune, 2016.

58440-8-12 Printed in U.S.A.

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER




WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER

This Power of Attorney is granted under and by the authority of the following resolutions adopted by the Boards of Directors of Farmington Casualty Company, Fidelity
and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States
Fidelity and Guaranty Company, Wthh resolutions are now in full force and effect, reading as follows:

RESOLVED, that the Chmrman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any Second Vice
President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and Agents o act for and on behalf
of the Cornpany and may give such appointee such authority as his or her certificate of authority may prescribe to sign with the Company’s name and seal with the
Company’s seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional undertaking, and any
of said officers or the Board of Directors at any time may rernove any such appointee and revoke the power given him or her; and it is

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice President may
delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such delegation is in writing and a copy
thereof is filed in the office of the Secretary; and it is

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking
shall be valid and binding upon the Company when () signed by the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary and duly attested and sealed with the
Company’s seal by a Secretary or Assistant Secretary; or (b) duly executed (under seal, if required) by one or more Attorneys-in-Fact and Agents pursuant to the power
prescribed in his or her certificate or their certificates of authority or by one or more Company officers pursuant to a written delegation of authority; and it is

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any Vice President,
any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed- by facsimile to any Power of Attorney or to any
certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attoreys-in-Fact for purposes only of executing and attesting bonds
and undertakings and other writings obligatory in the nature thereof, and any such Power of Attorney or certificate bearing such facsimile signature or facsimile seal
shall be valid and binding upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding on
the Company in the future with respect to any bond or understanding to which it is attached.

1, Kevin B. Hughes, the undersigned, Assistant Secretary, of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance
Underwriters, Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Comnpany, Travelers Casualty and
Surety Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company do hereby certify that the above and foregoing
is a true and correct copy of the Power of Attorney executed by said Companies, which is in full force and effect and has not been revoked.

N

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed the seals of said Companies this / “/ dayof __. J WAL ,20

{ Kevin E. Hughes Assistant Secrttary

l_

To verify the authenticity of this Power of Attorney, call 1-800-421-3880 or contact us at www.travelersbond.com. Please refer to the Attorney-In-Fact number, the
above-named individuals and the details of the bond to which the power is attached.

WARNING: THIS POWER OF ATTORNEY [S INVALID WITHOUT THE RED BORDER
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E. Ritter Communications, Inc. TRA Tariff No. 1 - Access
Original Page No. 1

E. RITTER COMMUNICATIONS, INC.

REGULATIONS AND SCHEDULE OF INTRASTATE ACCESS CHARGES

STATE OF TENNESSEE

This Tariff describes generally the regulations and rates applicable to the provision of Intrastate Access
Services. Service is provided by E. Ritter Communications, Inc., with principle offices at 2400 E. Ritter
Drive, Jonesboro, AR 72401. This Tariff is on file with the Tennessee Regulatory Authority and copies may
be inspected during normal business hours at the Company’s principal place of business.

Issued: June 1, 2013 Effective: July 1,2013
Issued By: John D. Strode, Vice President

2400 E. Ritter Drive

Jonesboro, AR 72401




E. Ritter Communications, Inc. TRA Tariff No. 1 - Access
Original Page No. 2

CHECK SHEET
Pages 1 through 107 of this Tariff are effective as of the date shown. Original and revised pages as named
below contain all changes that are in effect on the date hereof.

Number of Number of Number of
Revision Revision Revision
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title Original 42 Original 82 Original
2 Original 43 Original 83 Original
3 Original 44 Original 84 Original
4 Original 45 Original 85 Original
5 Original 46 Original 86 Original
6 Or iginal 47 Orlglnal 87 Original
7 Original 48 Original o8 Oricinal
8 Original 49 Original g Or!g!“al
9 Original 50 Original 9 igina
10 Original 51 Origjnal 90 Original
11 Original 52 Origjnal 91 Original
12 Original 53 Origjnal 92 Original
13 Original 54 Origjnal 93 - Original
14 Original 55 Original 94 Original
15 Original 56 Origjnal 95 Original
16 Original 57 Original 96 Original
17 Original 58 Origjnal 97 Original
18 Original 59 Original 98 Original
19 Origjnal 60 Origjnal 99 Original
20 Original 61 . Original 101 Origjnal
21 Original 62 Original 102 Original
22 Original 63 Original 103 Original
23 Original 64 Original 104 Original
24 Original 65 Original 105 Original
25 Original 66 Original 106 Original
26 Original 67 Origjnal 107 Original
27 Original 68 Original
28 Original 69 Original
29 Original 70 Original
30 Original 71 Original
31 Original 72 Original
32 Original 73 Original
33 Original 74 Original
34 Original 75 Original
35 Original 76 Original
36 Original 77 Original
37 Original 78 Original
38 Original 79 Original
39 Original 80 Original
40 Original 81 Original
41 Original
Issued: June 1, 2013 Effective: July 1, 2013

Issued By: John D. Strode, Vice President
2400 E. Ritter Drive
Jonesboro, AR 72401



E. Ritter Communications, Inc.

TRA Tariff No. 1 - Access
Original Page No. 3

TABLE OF CONTENTS

Title Page

Check Sheet

Concurring Carriers

Connecting Carriers

Other Participating Carriers
Explanation of Notes

GENERAL REGULATIONS
RULES AND REGULATIONS
SWITCHED ACCESS

SPECIAL ACCESS

VOIP TRAFFIC

SPECIAL ARRANGEMENTS
RECIPROCAL COMPENSATION
MISCELLANEOUS OPTIONAL SERVICES
PRESUBSCRIPTION

RATES AND CHARGES

Page 1
Page 2
Page 4
Page 4
Page 4
Page 5
Section 1
Section 2
Section 3
Section 4
Section 5
Section 6
Section 7
Section 8
Section 9

Section 10

Issued: June 1, 2013

Issued By:

John D. Strode, Vice President
2400 E. Ritter Drive
Jonesboro, AR 72401

Effective: July 1,2013




E. Ritter Communications, Inc.

TRA Tariff No. 1 - Access
Original Page No. 4

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

Issued: June 1, 2013
John D. Strode, Vice President

Issued By:

2400 E. Ritter Drive
Jonesboro, AR 72401

Effective: July 1, 2013




E. Ritter Communications, Inc. TRA Tariff No. 1 - Access
Original Page No. 5

EXPLANATION OF SYMBOLS

© To signify Changed Regulation

(D) To signify Deletion or Discontinuation

) To signify Change Resulting in an Increase to a Rate

() To signify Material Relocated in the Tariff

N To signify New Rate or Regulation

R To signify Change Resulting in a Reduction to a Rate

(D) To signify a Change in Text, but no Change in Rate or Regulation

Issued: June 1, 2013 : Effective: July 1, 2013
Issued By: John D. Strode, Vice President

2400 E. Ritter Drive

Jonesboro, AR 72401



E. Ritter Communications, Inc. TRA Tariff No. 1 - Access

Original Page No. 6
CONTENTS
SECTION 1 - GENERAIL REGULATIONS
PAGE

1.1 APPLICATION OF TARIEF.......cocooreeeeeeee ettt ssas e e sbessbnss e s snessnssnansnnan 7

12 DEFINITIONS .....cceeeeeeeeteeteetetee e csecesestssasesees e ses s sestssbessassbs sbessssesnessnsesresbessnnoranssansnns 8

13 UNDERTAKING OF THE COMPANY ...ccoitiiircerrceiesiiiirsne et cnsssssssesssessesssaessnes 10
Issued: June 1, 2013 Effective: July 1,2013
Issued By: John D. Strode, Vice President

2400 E. Ritter Drive

Jonesboro, AR 72401




E. Ritter Communications, Inc.

TRA Tariff No. 1 - Access
Original Page No. 7

1.1

SECTION 1 - GENERAL REGULATIONS

APPLICATION OF TARIFF

This Tariff contains regulations, rates and charges applicable to the provision of access services by E.
Ritter Communications, Inc. to Customers.

The provision of service by the Company as set forth in this Tariff does not constitute a joint
undertaking with the Customer for the furnishing of any service.

Issued: June 1, 2013

Issued By:

Effective: July 1,2013
John D. Strode, Vice President

2400 E. Ritter Drive
Jonesboro, AR 72401




E. Ritter Communications, Inc. TRA Tariff No. 1 - Access
Original Page No. 8

SECTION 1 - GENERAL REGULATIONS
1.2 DEFINITIONS

ACCESS CODE - Denotes a uniform code assigned by the Company to an individual Customer. The code has the form
101XXXX, 950-0XXX, or 950-1XXX.

ACCESS MINUTES - Denotes that usage of exchange facilities in intrastate service for the purpose of calculating
chargeable usage.

ACCESS TANDEM - A switching system that provides a traffic concentration and distribution function for originating or
terminating traffic between end offices and a Customer's premises.

ANSWER SUPERVISION - The transmission of the switch trunk equipment supervisory signal (off-hook or on-hook) to
the Customer's point of termination as an indication that the called party has answered or disconnected.

CALL - A Customer attempt for which the complete address code is provided to the service end office.

CARRIER OR COMMON CARRIER - Any individual, partnership, association, corporation or other entity engaged in
intrastate communication for hire by wire or radio between two or more exchanges.

CENTRAL OFFICE - A local Company switching system where exchange service Customer station loops are terminated for -
purposes of interconnection to each other and to trunks.

CHANNEL - A communications path between two or more points of termination.

COMMUNICATIONS SYSTEM - Denotes channels and other facilities which are capable of communications between
terminal equipment provided by other than the Company.

COMPANY - E. Ritter Communications, Inc.

CUSTOMER - Any individual, partnership, association, corporation or other entity which subscribes to the services offered
under this Tariff, including both Interexchange Carriers and End Users.

CUSTOMER DESIGNATED PREMISES - The premises specified by the Customer for termination of Access Services.
DUAL TONE MULTIFREQUENCY (DTMF) - Tone signaling, also known as touch tone signaling.

END OFFICE SWITCH - A Company switching system where exchange service Customer station loops are terminated for
purposes of interconnection to each other and to trunks.

Issued: June 1, 2013 Effective: July 1, 2013
Issued By: John D. Strode, Vice President

2400 E. Ritter Drive

Jonesboro, AR 72401




E. Ritter Communications, Inc. TRA Tariff No. 1 - Access
Original Page No. 9

SECTION 1 - GENERAL REGULATIONS, (Cont’d)

12 DEFINITIONS, (Cont'd)

END USER - Any Customer of an intrastate telecommunications service that is not a Carrier or Common Carrier, except
that a Carrier shall be deemed to be an End User when such Carrier uses a telecommunications service for administrative
purposes. A person or entity that offers telecommunications service exclusively as a reseller shall be deemed to be an End
User if all resale transmissions offered by such reseller originate on the premises of such reseller when making such service
available to others, directly or indirectly.

ENTRY SWITCH - First point of switching.

EXCHANGE - A group of lines in a unit generally smaller than a LATA established by the Company for the administration
of communications service in a specified area. An Exchange may consist of one or more central offices together with the
associated facilities used in furnishing communications service within that area.

FACILITIES - Denotes any cable, poles, conduit, carrier equipment, wire center distribution frames, central office switching
equipment, etc., utilized to provide the service offered under this Tariff.

FIRST POINT OF SWITCHING - The first Company location at which switching occurs on the terminating path of a call
proceeding from the Customer premises to the terminating end office and, at the same time, the last Company location at
which switching occurs on the originating path of a call proceeding from the originating end office to the Customer
premises.

INTERSTATE COMMUNICATIONS - Any communications with that crosses over a state boundary. Interstate
Communications includes interstate and international communications.

INTRASTATE COMMUNICATIONS - Any communication which originates and terminates within the same state and
is subject to oversight by a state regulatory commission as provided by the laws of the state involved.

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for the provision and
administration of communications service. A LATA encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes.

LOCAL CALLING AREA - A geographical area, as defined in the Company's local or general exchange service Tariff
in which an End User may complete a call without incurring toll usage charges.

MESSAGE - A Message is a Call as defined above.

OFF-HOOK - The active condition of Switched Access Service or a telephone exchange line.

Issued: June 1, 2013 Effective: July 1,2013
Issued By: John D. Strode, Vice President

2400 E. Ritter Drive

Jonesboro, AR 72401



E. Ritter Communications, Inc. TRA Tariff No. 1 - Access
Original Page No. 10

SECTION 1 - GENERAL REGULATIONS, (Cont’d)
12 DEFINITIONS, (Cont'd)

ORIGINATING DIRECTION - The use of Switched Access Service for the origination of calls from an End User
premises to a carriet’s premises.

PERCENT of INTERSTATE USAGE (PIU) - The interstate jurisdictional use of a telecommunications service, as
reported by the customer. This percentage is stated as a whole number percentage (a number from 0 through 100
percent) which is the best estimate of the percentage of the total use of the service that will be interstate in nature by
the customer.

PERCENT of LOCALUSAGE (PLU) - The local jurisdictional use of a telecommunications service as reported by
the customer. This percentage is stated as a whole number percentage (a number from 0 through 100 percent) which is
the best estimate of the percentage of the total use of the service that will be local in nature by the customer.

POINT OF TERMINATION - The point of demarcation within a Customer-designated premises at which the
Company's responsibility for the provision of access service ends. The point of demarcation is the point of
interconnection between Company communications facilities and Customer-provided facilities as defined in Part 68 of
the Federal Communications Commission's Rules and Regulations.

PREMISES - A building or buildings on contiguous property, not separated by a public highway or right-of-way.

SERVING WIRE CENTER - The wire center from which the Customer-designated premises normally obtains dial tone
from the Company.

SPECIAL ACCESS CIRCUIT - The physical pathway for transmission of information between a dedicated originating point
and a dedicated terminating point.

TERMINATING DIRECTION - The use of Switched Access Service for the completion of calls from a carrier’s premises to an
End User premises.

TRANSMISSION PATH - An electrical path capable of transmitting signals within the range of the service offering comprised
of physical or derived facilities consisting of any form or configuration of plant.

TRUNK - A communications path connecting two switching systems in a network, used in the establishment of an end-to-end
connection.

TRUNK GROUP - A set of trunks which are traffic engineered as a unit for the establishment of connections between switching
systems in which all of the communications paths are interchangeable.

WIRE CENTER - A physical location in which one or more central offices, used for the provision of exchange services, are
located.

Issued: June 1, 2013 Effective: July 1, 2013
Issued By: John D. Strode, Vice President

2400 E. Ritter Drive

Jonesboro, AR 72401




E. Ritter Communications, Inc.

TRA Tariff No. 1 - Access
Original Page No. 11

1.3

SECTION 1 - GENERAL REGULATIONS, (Cont’d)

UNDERTAKING OF THE COMPANY

The Company shall be responsible only for the installation, operation and maintenance of service which
it provides and does not undertake to transmit messages under this Tariff.

Services provided under this Tariff are provided 24 hours a day, seven days per week, unless otherwise
specified in applicable sections of this Tariff.

Issued: June 1, 2013

Issued By:

Effective: July 1, 2013
John D. Strode, Vice President

2400 E. Ritter Drive
Jonesboro, AR 72401




E. Ritter Communications, Inc. TRA Tariff No. 1 - Access
Original Page No. 12

CONTENTS
SECTION 2 - RULES AND REGULATIONS
PAGE
2.1 USE OF FACILITIES AND SERVICE ......ccoovtieieenrirreneeeeeeereeeessesremssesesssessenessesesnse 13
22 MINIMUM PERIOD OF SERVICE ......cccoiiiirrenirenteierectreteeeieinsenetsessesessessesssarsseaees 15
23 PAYMENT FOR SERVICES RENDERED........cccoootrmeneciientrenireetrneeecesenssseesenseenee 16
24 DEPOSITS ............................................................................................................................. 17
25 ADVANCE PAYMENTS ...cc.ociiniiiniiiniiiniiiic s ssnsisessssssisssssssssssses It
2.6 DISPUTED BILLS .......ccoouuvrivunrnnns e 18
2.7 INSPECTION, TESTING AND ADJUSTMENT ......coovvivirimriiiiiniiniiesseseeereseons 19
2.8 SUSPENSION OR TERMINATION OF SERVICE.........cccomiiiininniiinnsienes 20
29 OBLIGATIONS OF THE CUSTOMER.........c.ccoiiminrmimniniiniiessisiossessssons 26
2.10 AUTOMATIC NUMBER IDENTIFICATION...........ccce..c. feeete s sasb s saert st 30
2.11  DETERMINATION OF MILEAGE ...t resesissiiessssieessessonssnas 33
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SECTION 2 - RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

2.1.1

Use of Service

A)

B)

C)

D)

Service may be used for any lawful purpose by the Customer or by any End
User.

The Customer obtains no property right or interest in the use of any specific
type of facility, service, equipment, number, process, or code. All right, title
and interest to such items remain, at all times, solely with the Company.

Recording of telephone conversations of service provided by the Company
under this Tariff is prohibited except as authorized by applicable federal, state
and local laws.

Any service provided under this Tariff may be resold to or shared (jointly
used) with other persons at the Customer's option. The Customer remains
solely responsible for all use of service ordered by it or billed to its account(s)
pursuant to this Tariff, for determining who is authorized to use its service,
and for promptly notifying the Company of any unauthorized use. The
Customer may advise its Customers that a portion of its service is provided by
the Company, but the Customer shall not represent that the Company jointly
participates with the Customer in the provision of the service.

1. Service may be used for any lawful purpose by the Customer or by
any End User.
2. The Customer obtains no property right or interest in the use of any

specific type of facility, service, equipment, number, process, or code.
All right, title and interest to such items remain, at all times, solely
with the Company.

3. Recording of telephone conversations of service provided by the
Company under this Tariff is prohibited except as authorized by
applicable federal, state and local laws.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.1 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.2

2.13

Limitations

A)

B)

¥

D)

E)

Service is offered subject to the availability of the necessary facilities and/or equipment
and subject to the provisions of this Tariff. The Company may decline applications for
service to or from a location where the necessary facilities or equipment are not
available. The Company may discontinue furnishing service in accordance with the
terms of this Tariff.

The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control (examples of these conditions are more fully set forth
elsewhere in this Tariff), or when service is used in violation of provisions of this Tariff
or the law.

The Company does not undertake to transmit messages, but offers the use of its service
when available, and, as more fully set forth elsewhere in this Tariff, shall not be liable
for errors in transmission or for failure to establish connections.

The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards,
or when such rules and standards have an adverse material affect on the business or
economic feasibility of providing service, as determined by the Company in its
reasonable judgment.

The Company reserves the right to refuse an application for service made by a present
or former Customer who is indebted to the Company for service previously rendered
pursuant to this Tariff until the indebtedness is satisfied.

Customer-Authorized Use

Any service provided under this Tariff may be resold to or shared (jointly used) with other persons at the
Customer’'s option. The Customer remains solely responsible for all use of service ordered by it or billed
to its telephone number(s) pursuant to this Tariff, for determining who is authorized to use its service, and
for promptly notifying the Company of any unauthorized use. The Customer may advise its Customers
that a portion of its service is provided by the Company, but the Customer shall not represent that the
Company jointly participates with the Customer in the provision of the service. ‘
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

21 USE OF FACILITIES AND SERVICE (Cont'd)
2.14  Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be returned to
the Company whenever requested, within a reasonable period following the request, in
good condition (subject to reasonable wear and tear). The Customer is required to
reimburse the Company for any loss of, or damage to, the facilities or equipment on
the Customer’s premises, including loss or damage caused by agents, employees or
independent contractors of the Customer through any negligence.

22 MINIMUM PERIOD OF SERVICE

The minimum period for which services are provided and for which rates and charges are applicable is
one month unless otherwise specified. When a service is discontinued prior to the expiration of the
minimum period, charges are applicable, whether the service is used or not.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

23 PAYMENT FOR SERVICE RENDERED

23.1

23.2

233

234

Service is provided and billed on a monthly basis. Bills are due and payable upon
receipt. In the event that the Company incurs fees or expenses, including attorney's
fees, collecting, or attempting to collect, any charges owed to the Company, the
Company may charge the Customer all such fees and expenses reasonably incurred,
including a collection fee on the overdue charges accruing at the rate of 1.5% per
month or the highest rate allowed by law, whichever is lower. Collection fees on
overdue charges shall begin to accrue when the Account is assigned to an outside
collection agency. Such collection fees are separate and distinct from attorney's fees
and other costs incurred in collecting charges owed to the Company.

The Customer is responsible for payment of all charges for service furnished to the
Customer, or the Customer's agents, End Users or Customers. All charges due by the
Customer are payable to the Company or to the Company's authorized billing agent.
Any objections to billed charges must be reported promptly to the Company in
accordance with Section 2.6 following.

The Company reserves the right to assess a charge of $25.00 whenever a check or draft
presented for payment of service is not accepted by the institution upon which it is
written. The foregoing shall not limit the Company's right to discontinue service for
returned checks or drafts under Section 2.9.1 below.

Application of Late Payment Charge

Late payment charges do not apply to final accounts.
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24 DEPOSITS

24.1

242

243

24.4

SECTION 2 - RULES AND REGULATIONS, (Cont’d)

The Company reserves the right to examine the credit record of the Customer. If the
Customer's financial condition is unknown or unacceptable to the Company, the
Customer may be required to provide the Company with a security deposit which the
Company may apply against overdue charges. The amount of the security deposit shall
be equal to two month's estimated usage but may vary with the Customer's credit
history and projected usage. The Customer shall be apprised that after one year of
service the Account shall be reviewed, and in the event that all amounts due have been
paid within the terms and conditions of this Tariff, the deposit shall be refunded in full.
If subsequent payment or usage patterns change, the Company may request an
increase in or resubmission of the security deposit as appropriate. The Company may
also require a security deposit before service is restored (along with the payment of
overdue charges) from the Customer whose service has been discontinued for
nonpayment of overdue charges. Such security deposit may be based on a new credit
history (taking into account the discontinuance of service) and estimates of usage.

The fact that a security deposit has been made in no way relieves the Customer from
the prompt payment of bills upon presentation.

If the amount of a deposit is proven to be less than required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon
request.

When a deposit is to be returned, the Customer may request that the full amount of the
deposit be issued by check. If the Customer requests that the full amount be credited
to amounts owed the Company, the Company will apply the deposit to any amount
currently owed to the Company, and return any remaining amount of the deposit to the
Customer by check.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)
25 ADVANCE PAYMENTS

The Company reserves the right to require an advance payment from the Customer instead of or in
addition to a security deposit. The advance payment shall be in an amount equal to or less than
estimated installation charges plus two months estimated billing.

2.6 DISPUTED BILLS

In the case of a billing dispute between the Customer and the Company for service furnished to the
Customer, which cannot be settled with mutual satisfaction, the Customer may, within 30 days of the
date of the bill containing the disputed amount, request an in-depth investigation and review of the
disputed amount. The Company shall comply with the request. (The undisputed portion and subsequent
bills must be paid on a timely basis or service shall be subject to cancellation under Section 2.8
following). The Company shall communicate to the Customer the results of such investigation and
review as soon as reasonably possible. If the dispute notification is not made within 30 days of the bill
date, the bill will be considered final.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.7 INSPECTION, TESTING AND ADJUSTMENT

2.7.1

2.72

2.3

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this Tariff are being
complied with in the installation, operation or maintenance of the Customer's or the
Company's facilities or equipment. The Company may interrupt service at any time,
without penalty or liability, due to the departure from or reasonable suspicion of the
departure from any of these terms and conditions.

The Customer shall be responsible for making arrangements or obtaining permission
for safe and reasonable access for Company employees or agents of the Company to
enter the premises of the Customer or any joint user or Customer of the Customer at
any reasonable hour for the purpose of inspecting, repairing, testing or removing any
part of the Company's facilities.

Upon reasonable notice, the facilities or equipment provided by the Company shall be
made available to the Company for such tests and adjustments as may be necessary for
their maintenance in a condition satisfactory to the Company. No interruption
allowance shall be granted for the time during which such tests and adjustments are
made, unless such interruption exceeds twenty-four hours in length and is requested by
the Customer.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)
2.8 SUSPENSION OR TERMINATION OF SERVICE
2.8.1 Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the Company
may suspend service or terminate service until the bill or the required deposit has been
paid. If service is suspended or terminated for nonpayment, the Customer must remit a
Connection Charge as well as any payment due and any applicable deposits prior to re-
connection.

Suspension or termination shall not be made until:

A) At least 10 days after written notification has been served personally on the
Customer, or at least 20 days after written notification has been mailed to the
billing address of the Customer or;

B) At least 10 days after the Customer has either signed for or refused a
registered letter containing written notification mailed to the billing address of
the Customer.

Access service shall not be suspended or terminated for nonpayment on weekends, public
holidays, other federal and state holidays proclaimed by the President or the Governor, or on
days when the main business office of the Company is not open for business.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

2.8.2

Exceptions to Suspension and Termination

Access service shall not be suspended or terminated for:

A)

B)
0)

D)

E)

Nonpayment of bills rendered for charges other than access service or deposits
requested in connection with access service;

Nonpayment for service for which a bill has not been rendered;
Nonpayment for service which have not been rendered;

Nonpayment of any billed charge which is in dispute or for the nonpayment of
a deposit which is in dispute during the period before a determination of the
dispute is made by the Company in accordance with Company's complaint
handling procedures.

Access service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill or deposit if the Customer does not pay
the undisputed portion after being asked to do so.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

28 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

283

Verification of Nonpayment

Access service shall not be suspended or terminated for nonpayment of a bill rendered
or a required deposit unless The Company has verified, in a manner approved by the
Commission, that payment has not been received at any office of the Company or at
any office of an authorized collection agent through the end of the period indicated in
the notice.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Contd)

2.84

Termination for Cause Other Than Nonpayment

A) General

The Company, after notice in writing to the Customer and after having given
the Customer an appropriate opportunity to respond to such notice, may
terminate service and sever the connection(s) from the Customer's premises
under the following conditions:

1.

in the event of prohibited, unlawful or improper use of the facilities or
service, or any other violation by the Customer of the rules and
regulations governing the facilities and service furnished, or

if, in the judgment of the Company, any use of the facilities or service
by the Customer may adversely affect the Company's personnel, plant,
property or service. The Company shall have the right to take
immediate action, including termination of the service and severing of
the connection, without notice to the Customer when injury or
damage to telephone personnel, plant, property or service is occurring,
or is likely to occur, or

in the event of unauthorized use, where the Customer fails to take

reasonable steps to prevent the unauthorized use of the facilities or

service received from the Company, or

in the event that service is connected for a Customer who is indebted
to the Company for service or facilities previously furnished, that
service may be terminated by the Company unless the Customer
satisfies the indebtedness within 20 days after written notification.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

284 Termination For Cause Other Than Nonpayment, (cont’d)
B) Prohibited, Unlawful or Improper Use of the Facilities or Service

Prohibited, unlawful or improper use of the facilities or service includes, but is

not limited to:

1. The use of facilities or service of the Company without payment of
Tariff charges;

2. Permitting fraudulent use.

O Abandonment or Unauthorized Use of Facilities

1. If it is determined that facilities have been abandoned, or are being
used by unauthorized persons, or that the Customer has failed to take
reasonable steps to prevent unauthorized use, the Company may
terminate access service.

2. In the event that access service is terminated for abandonment of
facilities or unauthorized use and service is subsequently restored to
the same Customer at the same location:

a. No charge shall apply for the period during which service had
been terminated, and
b. Reconnection charges will apply when service is restored.
However, no charge shall be made for reconnection if the
service was terminated due to an error on the part of the
Company.
Issued: June 1, 2013 Effective: July 1, 2013
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)

D) Change in the Company's Ability to Secure Access

Any change in the Company's ability (a) to secure and retain suitable facilities
and rights for the construction and maintenance of the necessary circuits and
equipment or (b) to secure and retain suitable space for its plant and facilities
in the building where service is provided to the Customer may require
termination of a Customer's service until such time as new arrangements can
be made. No charges will be assessed the Customer while service is
terminated, and no connection charges will apply when the service is restored.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)
2.8 SUSPENSION OR TERMINATION OF SERVICE, (Cont'd)
2.8.5 Emergency Termination of Service

The Company will immediately terminate the service of any Customer, on request,
when the Customer has reasonable belief that the service is being used by an
unauthorized person or persons. The Company may require that the request be
submitted in writing as a follow-up to a request made by telephone.

29 OBLIGATIONS OF THE CUSTOMER
29.1 Damages

The Customer shall reimburse the Company for damages to Company facilities
utilized to provide services under this Tariff caused by the negligence or willful act
of the Customer, or resulting from improper use of the Company's facilities, or due
to malfunction of any facilities or equipment provided by other than the Company,
except that no Customer shall be liable for another Customer's actions.

292 Ownership of Facilities

Facilities utilized by the Company to provide service under the provisions of this
Tariff shall remain the property of the Company. Such facilities shall be returned
to the Company by the Customer, whenever requested, within a reasonable period
following the request in as good condition as reasonable wear permits.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)
29 OBLIGATIONS OF THE CUSTOMER, (Cont’d)
293 Equipment Space and Power

The Customer shall furnish to the Company, at no charge, equipment space and
electrical power required by the Company to provide services under this Tariff at
the points of termination of such services. The selection of AC or DC power shall
be mutually agreed to by the Customer and the Company. The Customer shall
make necessary arrangements in order that the Company will have access to such
spaces at reasonable times for installation, testing, repair, maintenance or removal
of Company service.

294 Testing

The services provided under this Tariff shall be made available to the Company at
mutually agreed upon times in order to permit the Company to test, adjust and
maintain the services in satisfactory operating condition. No credit will be allowed for
any interruption during such tests and adjustments.

295 Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because of changes in facilities, operations or procedures of the Company,
minimum protection criteria or operating or maintenance characteristics of the
facilities.

29.6 Network Contingency Coordination
The Customer shall, in cooperation with the Company, coordinate in planning the

actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

29 OBLIGATIONS OF THE CUSTOMER, (Cont’d)

2.9.7

Jurisdictional Reports

For Switched Access services, the Company will use the percentage of intrastate
originating feature group D usage to determine the Percent of Intrastate Usage
(PIU) to apply to all other switched access services provided by the Company to the
Customer.

For Switched Access services for which the Company cannot determine the
jurisdictional nature of Customer traffic and its related access minutes, the
Company reserves the right to require the Customer to provide a projected estimate
of its traffic, split between the interstate and intrastate jurisdictions. The Customer
shall upon ordering service, and annually thereafter, report the percentage of
intrastate use and such report will be used for billing purposes until the Customer
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