
BEFORE THE TENNESSEE REGULATORY AUTHORITY AT 

NASHVILLE, TENNESSEE 

August 23,2007 

IN RE: 1 
1 

PETITION OF BELLSOUTH TELECOMMUNICATIONS, ) 
INC. D/B/A AT&T TENNESSEE FOR APPROVAL DOCKET NO. 
OF TRANSFER OF AT&T OF THE SOUTH 07-00139 
CENTRAL STATES, LLC RESIDENTIAL LOCAL 
SERVICE CUSTOMERS 

ORDER APPROVING CUSTOMER NOTIFICATION LETTER 

This matter came before Director Pat Miller, Director Sara Kyle and Director Ron Jones of the 

Tennessee Regulatory Authority (the "Authority" or "TRA"), the voting panel assigned to this Docket, at a 

regularly scheduled Authority Conference held on July 9, 2007 for consideration of the Petition.for Approval 

of Customer Notification Letter ("Petition") filed on May 24, 2007 by Bellsouth Telecommunications, Inc. 

d/b/a AT&T Tennessee ("AT&T TN" or the "Company"). 

THE PETITION 

AT&T TN requests approval of the customer notification letter related to the transfer and integration 

of approximately 17,500 residential local service customers of AT&T Communications of the South Central 

States, LLC ("AT&T SC") into AT&T TN. The Petition states that the integration will be implemented in 

all nine states comprising the former BellSouth operating territory and will allow the post-merger AT&T TN 

to better serve Tennessee customers.' 

AT&T TN asserts that its plan to integrate the current customers of AT&T SC provides affected 

customers: (1) written notification; (2) the ability to switch to alternative providers before being transferred 

I The Authority approved the merger of BellSouth Corporation and its Tennessee certificated entities into AT&T 
Corporation in Docket No. 06-00093 at a regularly scheduled Authority Conference held on July 10,2006. 



to AT&T TN; (3) no service interruptions or fees resulting from the transfer to AT&T TN; and (4) a toll-free 

number to facilitate communication with customers. The Petition also states that the customers of AT&T SC 

will be provided a comparable service plan from AT&T TN at the same or lower price as their current plan 

unless the customer contacts AT&T TIV to select a different plan. 

The Petition maintains its proposed customer integration plan - including its proposed customer 

notification letter - meets the requirements of TRA Rule 1220-4-2-.56(2)(d). In its June 22, 2007 Data 

Response, the Petitioner clarified that there were several customer-specific versions of the customer 

notification letter and submitted amended copies of each version of the letter for the Authority's approval. In 

the same Data Response, the Petitioner also clarified that AT&T SC would not be transferring any assets to 

AT&T TN as a result of the customer integration. 

F ~ N D ~ N C S  AND CONCLUS~ONS 

The Authority finds that the transaction described in the Petition and herein involves solely a transfer 

of a customer base. Since there are no other AT&T SC assets being transferred to AT&T TN, only TRA 

Rule 1220-4-2-.56(2)(d) applies to the tran~action.~ The rule provides: 

1. The acquiring telecommunications service provider shall provide the Authority a 
copy of the self-certification letter it shall file with the Federal Communications 
Commission ("FCC"), as required in CC Docket No. 00257, certifying that the 
customer transfer is in compliance with all FCC regulations governing such 
transactions. 

A notification letter, pre-approved by the Authority, shall be mailed by U.S. First 
Class Postage by the telecommunications service provider being acquired to its 
customers describing the customer transfer and explaining that the customers' local 
or long distance service will be transferred to the acquiring telecommunications 
service provider by a certain date unless the customer selects another 
telecommunications service provider. This customer notification shall be mailed to 
the customers no less than thirty (30) days prior to the actual customer transfer. The 
notification letter required by the FCC may be used for the notification purposes of 
this part. The Authority may waive the thirty (30) day notice requirement of this 
part for good cause shown. 

3. The acquiring telecommunications service provider agrees to pay any fees charged 
to the customer associated with changing service to the acquiring 
telecommunications service provider. The notification letter required in 1220-4-2- 
.56(2)(d)(2) shall inform the customer of this provision. 

Consistent with Docket No. 04-00431 (May 17, 2006) and Docket No. 05-00269 (January 3, 2006), the Authority 
found that separate review and approval of the transaction under Tenn. Code Ann. Q 65-4-1 12 is not required. 



4. The acquiring telecommunications service provider agrees to provide to the affected 
customers a thirty (30) day written notice of any rate increase that may affect their 
service up to ninety (90) days from the date of the transfer of customers. The 
notification letter mentioned in 1220-4-2-.56(2)(d)(2) shall inform the customer of 
this provision. 

At the regularly scheduled Authority Conference held on July 9,2007, the panel voted unanimously 

to approve the Petition and the amended customer notification letter in its various customer-specific forms 

pursuant to TRA Rule 1220-4-2-.56(2)(d) contingent upon the filing of the FCC self-certification letter 

required by TRA Rule 1220-4-2-.56(2)(d)(l). 

IT IS THEREFORE ORDERED THAT: 

The Petition and the amended customer notification letter in its various customer-specific forms are 

approved pursuant to TRA Rule 1220-4-2-.56(2)(d) contingent upon BellSouth Telecomrnunications, Inc. 

d/b/a/AT&T Tennessee filing the FCC self-certification letter requir 

Pat Miller, Director 


