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Repeal

Chapter 1500-01, Rules for Acting Upon Complaints of Discrimination, is repealed in its entirety.

Authority: T.C.A. SS 4-5-202 et seq. and 4-21-202.

New Rules

Chapter 1500-01
Rules for Acting Upon Complaints of Discrimination
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1500-01-01 General Provisions

Rule'1500-01-01.01 Purpose

The purpose of the following rules is to establish a uniform system for the administration and
handling of complaints of discrimination made to the Tennessee Human Rights Commission
(THRC). The rules establish guidelines for the Commission, the Commission's staff, employers,
housing providers, real estate brokers, salespersons or operators, financial institutions, persons
owning or operating places of public accommodation, resort or amusement, and state
departments and agencies subject to Title Vl of the Civil Rights Act of 196a (Title Vl). These
rules are subject to any superseding federal or state law and are not to be construed as limiting
the rule of the Commission in other areas.

Authority: T.C.A. SS 4-21-202 and 4-21-203.

Rule 1500-01-01-.02 Filing of Reports and Preservation of Records

(1) Filing of Reports. The Commission may require employers, employment agencies,
and labor organizations in the State of Tennessee subject to Tennessee Code
Annotated (T.C.A.), Title 4, Chapter 2'1, Tennessee Code Annotated, Title 8, Chapter
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50, Section'103 and/or subject to the Federal Civil Rights Act of 1964,42 USC

Section 2000e as amended, to file the appropriate standard employment information

reports (i.e., Employer's lnformation Reports (EEO1)) to the offices designated by the

Commission on an annual basis.

(2) The Commission reserves the right to require reports about the employment
practices of individual employers or groups of employers whenever such information

has not been furnished to the U.S. Equal Employment Opporlunity Commtssion or to

the Tennessee Human Rights Commission as prescribed by the law and the rules

and regulations of the two (Z¡ Commissions. ln connection with the investigation of a

compla-int, the Commission reserves the right to require an employer to provide such

information that has not been received by the Commission whose information is more

than six (6) months out-of-date. Where the appropriate Equal Employment

Opportunity iorm job categories or the appropriate THRC form job categories do not

proviOe a- breakdown descriptive of the employer's actual job categories, the

commission may require a more descriptive work force breakdown.

(3) The provisions respecting confidentiality of information contained in Section 709(e) of

the U.S. Civit Rigl'rts Aciof 1964, T.C.A. S 10-7-504, T.C.A. S 4-21-303(d),29 CFR
parts 1601 .22 aid 160'1 .26 shall be observed by all Commissioners and Commisston

staff of the Tennessee Human Rights Commission.

(a) The Commission's complaint files, investigative files, and complaint record-

keeping system shall be confidential, except that the Commission shall make

the' inüesiigative file available to the complainant, the respondent, their

attorneys, aìd any state or federal law enforcement agency seeking to enforce

anti-discrimination statutes, upon written request and after legal review' The

identity of individuals interviewed as witnesses shall remain confidential except

when ihe disclosure of their identity becomes necessary at the time of public

hearing. The Commission may charge a reasonable fee for any copies made

Pursuant to a file coPY request'

(b) Review and removal of confidential material from investigative files_provided to

parties or their attorneys shall be conducted or supervised by a Commission

staff attorney and shalL be conducted in a manner to protect the privacy of all

involved parties and non-parties. Material to be removed shall include, but

shall not be limited to, confidential witness information; intra-Commission

notes; memoranda or other items which would reveal recommendations,

impressions, strategy, or deliberative process relating to the investigation,

setlement or litigatión; credit reports; arrest and/or conviction records, and all

attorney work þroduct. All sensitive medical information and sensitive

personñel file information concerning the complainant or others, provided by

persons other than the party requesting the file and which is not relevant to the

issues raised in the charge, shall be removed. Where such information

concerning persons other than the complainant is relevant to the issues raised

in the chaige, names and other identifying information shall be redacted before

disclosure in order to protect the persons' privacy,

(c) The Executive Director, or Commission staff member designated by the

Executive Director, is authorized and empowered to certify all documents or

records which are a part of the files and records of the Commission.

(4) Any personnel or employment record made or kept by an employer (including, but not

timìted to, application foims submitted by applicants; other records having to do with

hiring, promoiion, demotion, transfer, layoff or termination; rates of pay or other terms

of cõm'pensation; and selection for training or apprenticeship) shall be preserved by

the employer for a period of six (6) months from the date of the making of the record

or terminátion of an employee. The personnel records of an individual terminated

shall be kept for a period of six (6) months from the date of the making of the record

or termination of an employee. Where a complaint of discrimination has been filed,
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the respondent employer shall preserve all personnel records relevant to the
complainant until final disposition of the complaint. The term "personnel records
relevant to the complaint," includes, but is not limited to, personnel or employment
records relating to the complainant and to all other employees holding positions

similar to that held or sought by the complainant, as well as application forms or test
papers completed by an unsuccessful applicant or by all other candidates for the
same position as that for which the complainant applied and was rejected. The date
of "final disposition of the complaint" means the date of the statutory period within
which the complainant, the intervenor, or the Commission may bring an action in

chancery or circuit court, or the date on which such litigation is terminated, whichever
is later.

(5) lf a person fails to make, keep, or preserve records or make reports in accordance
with these regulations, the Commission may seek an order requiring compliance from
chancery or circuit court.

(6) The Commission may require all employers, labor unions, and employment agencies
subject to the jurisdiction of the EEOC to file a duplicate of information furnished to

EEOC with the Commission for whichever reporting interval required of them by

EEOC.

(7) Any record made or kept by real estate brokers, salespersons, or operators, and
financial institutions, (including, but not limited to, application forms submitted by

applicants; leases; rental payment histories; loan agreements and terms thereto;
credit reports; complaints and lease violations; and other records having to do with

the provision of housing) shall be preserved by the real estate brokers, salespersons,
or operators, and financial institutions for a period of six (6) months from the date of
the making of the record or the termination of a lease or loan agreement. The

records of an evicted individual or an individual denied a housing opportunity shall be

kept for a period of six (6) months from the date of the making of the record or the

denial of the opporlunity. When a complaint of discrimination has been filed, the
respondent real estate brokers, salespersons, or operators, and financial institutions
shall preserve all housing records relevant to the complainant until final disposition of
the complaint. The term "housing records relevant to the complaint," includes, but is
not limited to, application or housing records relating to the complainant and to all

other applicants or tenants holding or seeking opportunities similar to that held or

sought by the complainant, as well as application forms or papers completed by an

unsuccessful applicant or by all other applicants for the same opportunity as that for
which the complainant applied and was rejected. The date of "final disposition of the
complaint" means the date of the statutory period within which the complainant, the
intervenor, or the Commission may bring an action in chancery or circuit court, or the
date on which such litigation is terminated, whichever is later.

Authority: T. C.A. SS 4-2 1 -202, 4-21 -203, 4-21 -303, 4-21 -308, and 1 0-7 -504.

Rule 1500-01-01-.03 Construction and Amendment of Commission Rules

(1) Availability of rules. The rules and regulations of the Commission and any

amendments, additions, or modifications thereof, shall be available to the public at

any office of the Commission and at the office of the Tennessee Secretary of State.

(2) Construction of rules and pleadings.

(a) These rules and regulations shall be liberally construed to effectuate the
purposes and provisions of Tennessee Code Annotated, Title 4, Chapter 21,

and the policies of the Tennessee Human Rights Commission'

(b) All pleadings shall be liberally construed with a view to effect justice between
the Parties.
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(3) Amendment of Rules. New rules may be adopted and any rule may be amended or
rescinded by the Commission at a regular or special meeting, provided that notice of
the proposed adoption, amendment, or rescission has been given in writing to all
members of the Commission at least ten (10) days before the meeting at which
action is to be taken. Such ten (10) days notice shall not be required when two-thirds
of the membership of the Commission approves in writing any such adoption,
amendment, or rescission. All such amendments and the process for amending
Commission rules shall comply with Tennessee statutes governing the amendment of
Tennessee Administrative Regulations, Tennessee Code Annotated, Title 4, Chapter
Ã

Authority: T.C.A. 55 4-21-202 and 4-21-203.

Rule 1500-01-01-.04 lncorporation of Federal Guidelines

(1) The guidelines on religious discrimination promulgated by the United States Equal
Employment Opportunity Commission, which appear in 29 Code of Federal
Regulation Part 1605, are adopted, as hereinafter amended, and are incorporated by

reference.

(2) The guidelines on sex discrimination promulgated by the United States Equal
Employment Opportunity Commission, which appear in 29 Code of Federal
Regulations Part 1604, are adopted, as hereinatter amended, and are incorporated
by reference.

(3) The guidelines on employment testing issued by the United States Equal
Employment Opportunity Commission, which appear in 29 Code of Federal
Regulations Part 1607, are adopted, as hereinafter amended, and are incorporated
by reference.

(4) The regulations on discriminatory housing adveftisements issued by the United
States Department of Housing and Urban Development, which appear in 24 Code of
Federal Regulations Part 100.75, are adopted, as hereinafter amended, and are
incorporated by reference.

(5) The regulations applicable to the Title Vl Compliance Program, which appear in 28

Code of Federal Regulations Subpart C, are adopted, as hereinafter amended, and

are incorporated by reference.

(6) Any federal guideline or regulation adopted and incorporated under this part that is

inconsistent with the Tennessee Human Rights Act, or any regulation promulgated

thereunder, shall be superseded by the Tennessee Human Rights Act or the
appropriate regulation promulgated thereunder.

Authority: T.C.A. SS 4-21-202 and 4-21-203.

1500-01-02 Employment, Public Accommodation and Housing Complaints

Rule 1500-01-02-.01 Practice and Procedure.

(1) Definitions. When used in this regulation:

(a) "Act" includes the Tennessee Human Rights Act, Tennessee Code Annotated
(T.C.A.), Title 4, and Chapter 21, and the Tennessee Handicap Act,
Tennessee Code Annotated, Title 8, Chapter 50, Section 103.

(b) "Administrative Determination" means the determination reached by the
Commission pursuant to the investigative findings made, and legal conclusions
drawn, following an investigation under the Act.
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(c) "Chairman" means the duly elected Chairman of the Tennessee Human Rights

Commission or, in the event of his or her absence or inability to act, the Vice-

chairman, who has been designated by the Commission, or if such Vice-

chairman is unable to act, a Commissioner designated by the Commissioners'

(d) "Commission" means the Tennessee Human Rights Commission'

(e) ,,commissioner" or "commissioners" mean any person appointed by the

Governor to serve on the Commission'

(f) "Complainant" means the person by whom or on whose behalf a complaint is

filed.

(g) "Discriminatory Practice" means any direct or indirect act or practice of

exclusron, disiinction, restriction, segregation, limitation, refusal, denial, or any

other act or practice which constitutes different treatment or preference of a
person or persons based on race, creed, color, religion, sex, age, national

origin, or handicap.

(h) "Employer" includes the state, or any political or civil subdivision thereof, any

person employing eight (8) or more persons within the state, or any person

acting as an agent of an employer, directly or indirectly;

(i) "Employment agency" means any person or agency, public or private, regularly

undertáking, witn or without compensation, to procure employees for an

employer ol to procure for persons opportunities to work for an employer.

0) "Executive Director" means the individual appointed by the Commissioners

pursuant to Commission bylaws as the administrative head of the Commission.

The Executive Director slrall be empowered with the authority to appoint the

necessary professional, technical, and clertcal statf, which shall be covered by

and subject to the provisions of the rules and regulations, to carry out the

provisions of the Act and these rules. Any powers vested in the Executive
'Director, 

and any duties imposed upon him or her by the Act or these rules and

regulations, may Oe exercised or discharged by the Executive Director or the

E>êcutivè Direótor's designee in his or her absence. ln the event the

Executive Director becomes incapacitated to the extent that he or she can no

longer perform his or her duties, such duties may be performed by the Deputy

Dirãctor, or, in the absence of the Deputy Director, a designee selected by the

Executive Director before incapacitation.

(k) "Financial institution" means a bank, banking organization, mortgage company'

insurance company or other lender to whom application is made for financial

assistance for the purchase, lease, acquisition, construction, rehabilitation,

repair, maintenance or improvements of real property, or an individual

employed by or acting on behalf of a financial institution.

(l) "Handicap" means, with respect to a person:

1. A physical or mental impairment that substantially limits one (1)or more

of such person's major life activities;

2. A record of having such an impairment; or

3. Being regarded as having such an impairment.

4. "Handicap" does not include current, illegal use of, or addiction to, a
controlled substance.

SS-7039 (July 2010) RDA 1693



(m) "Hearing examiner" means one (1) or more persons or Commissioners,
designated by the Commission to conduct a hearing. The Commission has the
sole power to determine qualifications of the hearing examiner.

(n) "Housing accommodation" includes improved and unimproved property and
means a building, structure, lot or part thereof that is used or occupied, or is
intended, arranged or designed to be used or occupied, as the home or
residence of one ('1) or more individuals.

(o) "lnvestigator" shall mean a member of the Commission staff designated by the
Executive Director, or an approved contractor designated by the Executive
Director, empowered to investigate the allegations of a complaint.

(p) "Labor organization" includes any organization that exists for the purpose, in

whole or in part, of collective bargaining or of dealing with employers
concerning grievances, terms or conditions of employment, or for other mutual
aid or protection in relation to employment or any agent acting for a labor
organization.

(q) "National origin" includes the national origin of an ancestor.

(r) "No Reasonable Cause" means that after an investigation, the Commission
has determined by a preponderance of the evidence that the respondent has
not engaged in a discriminatory practice.

(s) "Persorì" or "Persons" includes one (1) or more individuals, governments,
governmental agencies, public authorities, labor organizations, corporations,
legal representatives, partnerships, associations, trustees, trustees in

bankruptcy, receivers, mutual companies, joint stock companies, trusts,
unincorporated organizations or other organized groups of persons.

(Ð "Places of public accommodation, resort or amusement" includes any place,
store or other establishment, either licensed or unlicensed, that supplies goods
or services to the general public or that solicits or accepts the patronage or
trade of the general public, or that is supported directly or indirectly by
government funds, except that

1. A bona fide private club is not a place of public accommodation, resort or
amusement if its policies are determined solely by its members; and

2. lts facilities or services are available only to its members and their bona
fide guests,

(u) "Real estate broker" or "real estate salesperson" means an individual, whether
licensed or not, who, on behalf of others, for a fee, commission, salary, or other
valuable consideration, or who with the intention or expectation of receiving or
collecting the same, lists, sells, purchases, exchanges, rents or leases real
estate, or the improvements thereon, including options, or who negotiates or
attempts to negotiate on behalf of others such activity; or who adveftises or
holds such individual out as engaged in such activities; or who negotiates or
attempts to negotiate on behalf of others a loan secured by mortgage or other
encumbrance upon a transfer of real estate, or who is engaged in the business
of charging an advance fee or contracting for collection of a fee in connection
with a contract whereby such individual undertakes to promote the sale,
purchase, exchange, rental, or lease of real estate through its listing in a
publication issued primarily for such purpose; or an individual employed by or
acting on behalf of a real estate broker or salesperson.

(v) "Real estate operator" means any individual or combination of individuals, labor
unions, joint apprenticeship committees, partnerships, associations,
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corporations, legal representatives, mutual companies, joint-stock companies,
trusts, unincorporated organizations, trustees in bankruptcy, receivers or other
legal or commercial entities, or the county or any of its agencies, that is
engaged in the business of selling, purchasing, exchanging, renting or leasing
real estate, or the improvements thereon, including options, or that derives
income, in whole or in part, from the sale, purchase, exchange, rental or lease
of real estate; or an individual employed by or acting on behalf of a real estate
operator.

(w) "Real estate transaction" includes the sale, exchange, rental or lease of real
property.

(x) "Real property" includes buildings, structures, real estate, lands, tenements,
leaseholds, cooperatives, condominiums, and hereditaments, corporeal and
incorporeal, or any interest in these.

(V) "Reasonable Cause" means that after an investigation, the Commission has
determined by a preponderance of the evidence that the respondent has
engaged in a discriminatory practice.

(z) "Respondent" means the person, employer, employment agency, labor
organization, housing providers, real estate brokers, salespersons or
operators, financial institutions, and persons owning or operating places of
public accommodation, resort or amusement against whom a complaint is filed.

(aa) "Verified" means sworn to or atfirmed before a notary public, or suppofted by a
declaration in writing under penalty of perjury.

Complaint. Who may file:

(a) Any individual claiming to be aggrieved by a discriminatory practice or about to
be injured by a discriminatory practice, may, individually, or through his or her
authorized representative, make, sign, and file with the Commission a written
verified complaint. Assistance in drafting and filing complaints, including
language interpretation, shall be available to complainants at the Commission's
offices or from any Commission staff member who has been duly authorized to
do so by the Executive Director. A person who is incompetent of filing for
oneself or a person who has not attained eighteen (18) years of age must file
through a legal parent, legal guardian or legal custodian.

(b) A Commissioner may also make and file a written verified complaint.

(c) Upon receiving a complaint submitted by the United States Equal Employment
Opportunity Commission (EEOC) or the United States Department of Housing
and Urban Development (HUD), the Executive Director, or his or her
designated representative, acting in the name of the Commission, may issue a
verified complaint in writing and attach thereto the materials, if any, submitted
by the federal government.

Complaint Form. The complaint shall be in writing and verified, The Commission
shall make available to the public a standardized complaint form upon request. The
complaint shall contain the following:

(a) The full name and address of the complainant.

(b) The name and address of the person, employer, labor organization,
employment agency, government agency, place of public accommodation, real

estate broker, salesperson or operator, or financial institution against whom the
complaint is made.

(2)

(3)
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(c) A short and plain statement of the claim showing that the complainant is
entitled to relief under the Tennessee Human Rights Act.

(d) The dates and times of the alleged discriminatory practice, if known, and, if the
alleged discriminatory practice is of a continuing nature, the dates between
which those continuing acts of discrimination are alleged to have occurred, if
known.

(e) A statement as to whether any action, civil or criminal, instituted by the
complainant in any other forum, based upon the same grievance as is alleged
in the complaint, has been instituted, together with a statement as to the status
or disposition of such other actton.

(Ð The Complainant is responsible for keeping the Commission informed of any
changes in his or her contact information.

(4) Time of filing complaint. A complaint alleging discrimination must be filed within one
hundred eighty (180) days after the alleged discriminatory practice occurs. lf the
alleged discriminatory practice is of a continuing nature, the date of occurrence is the
date of the last discriminatory act, or the date of which the complaint shall have been
filed if the discriminatory practice continues.

(5) Place of filing complaint. A complaint may be filed with the Commission at any of the
Commission's offices.

(6) Manner of filing complaint. A complaint may be filed by personal delivery, express
delivery, ordinary mail, registered mail, ceftified mail, or electronic facsimile. The
original copy of a complaint filed by electronic facsimile shall be physically delivered
to the Commission within ten (10) business days of electronic transmission.

(7) Amendment of complaint, The Commission, the presiding hearing examiner, or the
complainant may reasonably and fairly amend a complaint, subject to the following
limitations:

(a) The power to amend a complaint may be exercised before the issuance of a
notice of filing by the Commission's staff with the consent of the complainant,
and after the issuance of a notice of filing by the presiding hearing examiner
upon motion by the Commission.

(b) The power to amend a complaint may be exercised before the issuance of a
notice of filing by the complainant as a matter of right, and after the issuance of
a notice of filing at the discretion of the presiding hearing examiner if he or she
determines such amendment serves the interest of justice.

(c) A complaint may be amended to cure technical defects or omissions, including
failure to verify the charge, or to clarify allegations made therein. Such
amendments and amendments alleging additional acts which constitute
unlawful employment practices related to or growing out of the subject matter
of the original complaint will relate back to the date the complaint was first
received.

(8) Substitution and Addition of Parties.

(a) A complaint may be amended by the complainant to substitute or name
additional parties as respondent(s) if such parties are successors or assigns of
a named respondent. Mere misnomer of a party shall not be grounds for
dismissal and may be cured at any time by amendment of the complaint. A
person may be added as party respondent, even if that person is not a
successor or an assignee of the named respondent, if the following terms and
conditions are met:
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1. The charge in the case was filed within one hundred eighty (180) days of
the date of the discriminatory practice allegedly committed by the person
sought to be added as a party respondent;

2. The failure to join the person as a party respondent was inadvertent;

3. The person sought to be added as a party respondent was given notice
of the filing of the charge at the time the original charge was filed;

4. The nature of the original charge was such that the person sought to be
added knew, within the one hundred eighty (180) day period, that the
charge grew out of a transaction or occurrence involving or concerning
him, her or it;

5. The addition of the person sought to be named as a pafty respondent
does not raise new factual questions which were not considered by the
Commission in its investigation; and

6. The cause of action alleged against the person sought to be made a
party respondent in the case arises out of the same transaction or
occurrence set out in the original complaint.

(b) lf a party to a complaint dies, the proper party or parties may be substituted
upon motion to the Commission. lf a motion to substitute is not filed within
ninety (90) days after the death is suggested of record, the complaint may be
dismissed as to the deceased party.

(c) No party shall be added as a party respondent except as provided in this
section.

(9) Postponement of Hearing Date. lf a complaint is amended after a reasonable cause
finding, a hearing date postponement may be granted to the respondent upon
request to the hearing examiner. ln no event shall such hearing date be more than
ten (10) days later than the original hearing date.

(10) No Reasonable Cause determination. lf it is determined that there is no reasonable
cause to believe that the respondent has engaged in a discriminatory practice, the
Commission, Executive Director, or a Commission staff member designated by the
Executive Director, shall furnish a copy of the determination letter to the complainant,
the respondent, and such public officers and persons as the commission deems
proper.

(11) Reasonable Cause determination. lf it is determined that there is reasonable cause
to believe that the respondent has engaged in a discriminatory practice, the
Commission, Executive Director, or a Commission staff member designated by the
Executive Director, shall furnish a copy of the determination letter to the complainant
and the respondent, and shall specifically name the statute(s) deemed to have been
violated,

(12) Withdrawal of complaint. Upon the written request of the complainant or the
complainant's representative, stating the reasons for such a request, a complaint, or
any part thereof, may be withdrawn, subject to approval by the Commission. Such
withdrawal shall be without prejudice to the rights of the complainant. A withdrawn
complaint may be re-filed, provided such filing occurswithin one hundred eighty (180)
days of the discriminatory act originally alleged.

(13) Dismissal of complaint. The Commissioners, the Executive Director, or a
Commission staff member designated by the Executive Director, may dismiss a
complaint at any time, for reasons including, but not limited to, lack of probable
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cause, lack of jurisdiction, or lack of complainant cooperation, whether upon the face
of the complaint, after investigation, or after conference, conciliation and persuasion.
lf a complaint is dismissed, the Executive Director, or a Commission staff member
designated by the Executive Director, shall notify the parties by mail of such
determination and of the complainant's right to apply to the Commission for
reconsideration of such dismissal. ln any dismissed case that is dualJiled with either
EEOC or HUD, the Commission shall refer the complaint to the appropriate federal
agency for investigation. ln housing cases in which the respondent claims an
exemption under T.C.A. S 4-21-602(a)(1) and (2) for property occupied by a family
member, the Commission will fonruard such complaints to HUD for appropriate action.

(14) Reconsideration of complaint.

(a) The complainant, within thirty (30) days after receiving a copy of the order
dismissing the complaint, may file with the Commission an application for
reconsideration of the order. Such application must be in writing and must
specifically state the grounds upon which it is based. Grounds for
reconsideration shall include, but not be limited to, the production of new
evidence; evidence not properly considered during the investigation; or
evidence obtained from new witnesses.

(b) Upon receipt of an application for reconsideration, a Commissioner, the
Executive Director, or a Commission staff member designated by the
Executive Director shall reconsider the complaint. The Executive Director may
designate a different investigator to initiate a new investigation of the
complaint. lf a new investigation is conducted, the investigator may consider
the evidence gathered in the initial investigation. The Commission shall, within
thirty (30) days, make a new determination of no reasonable cause or
reasonable cause.

(c) Dismissal of a complaint may be reconsidered by the Commission on its own
initiative at any time within thirty (30) days after such dismissal. Notice of such
reconsideration shall be provided by the Commission to all padies to the
complaint.

(15) Nature of discriminatory practice notices and who must post. Every employer,
employment agency, labor organization, real estate broker, salesperson, or operator,
and financial institution subject to Tennessee Code Annotated, Title 4, Chapter 21

and Tennessee Code Annotated, Title 8, Chapter 50, Section 103, hereinafter
referred to as the Tennessee Human Rights Act, and Tennessee Handicap Act, or
Act, shall post and maintain at their establishments fair employment practice notices
andior fair housing practice notices furnished by the Tennessee Human Rights
Commission indicating the substantive provisions of the Tennessee Human Rights
Act, where complaints may be filed, and such other information as the Tennessee
Human Rights eommission deems pertinent.

(16) Where employers, employment agencies, real estate brokers, salespersons, or
operators, and financial institutions must post. With respect to employers and
employment agencies, such notices must be posted conspicuously in easily
accessible areas frequented by employees and applicants for employment, and at or
near each location where the employees' services are performed. With respect to
real estate brokers, salespersons, or operators, and financial institutions, such
notices must be posted conspicuously in areas frequented by residents and
individuals seeking housing opportunities.

(17) Where labor organizations must post. With respect to labor organizations, such
notices must be posted conspicuously in easily accessible and well-lighted places
customarily frequented by members and applicants for membership.
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(18) Affirmative action plans. An affirmative action plan filed with the Commission
pursuant to T.C.A. S 4-21-406(b) that has not been approved in writing within ninety
(90) days of its filing with the Commission shall be deemed to be disapproved by the
Commission. The Commission shall publish and shall make available upon request
guidelines for evaluating or developrng such plans,

(19) Complaints alleging violations of Title Vl of the Civil Rights Act of 1964, Parties who
wish to file a complaint against the Commission for violation of Title Vl of the Civil
Rights Act of 1964, 42 USC S 2000d, or T.C.A. S 4-21-904, should direct such
complaints to the United States Department of Housing and Urban Development Fair
Housing and Equal Oppoftunity Office or the United States Equal Employment
Opportunity Commission.

Authority:

Rule 1500-01-02-.02 lnvestigation and Conciliation

(1) lnvestigation. After the filing of a complaint, the Executive Director or a subordinate
supervisor designated by him or her shall designate an investigator from the
Commission statf or from a group of approved contract investigators to investigate
the complaint. The Chairman may at his or her discretion designate a Commissioner
to direct the investigation as chief investigator. The designated investigator(s) shall
make a prompt and thorough investigation of the allegations of the complaint.

(2) Production of evidence:

(a) An investigator may at any reasonable time request production of or access to
premises, records, and documents relevant to the complaint.

(b) lf a respondent fails to produce or fails to permit access to relevant evidence
requested by the Commission, the Commission may apply to the chancery
court of Davidson County or circuit court for the county in which such person is
found, resides, or has such person's principal place of business, for an order
requiring the respondent to produce or to permit access to such evidence. The
Commission may also, in such situations and when presented with an
unrebutted prima facie charge of discrimination, issue a finding of reasonable
cause to believe that a discriminatory practice has occurred.

(3) Conference, conciliation, and persuasion:

(a) lf the staff determines after investigation that reasonable cause exists to
substantiate the allegations of the complaint, the investigator or Commission
attorney shall report his or her recommendations to the Executive Director,
who shall make a finding and report to the Commission. Upon a reasonable
cause determination, the Commission is deemed a proper party to the action
and the Complainant becomes an aggrieved party.

(b) After a reasonable cause determination, the Commission staff shall endeavor
to eliminate the unlawful discriminatory practice by conference, conciliation,
and persuasion.

(c) The Commission staff shall notify the respondent(s) that a particular meeting or
conversation is for the purpose of attempting to conciliate the complaint.
These requirements shall not be construed to limit the power of the
Commission to conduct further investigations in preparation for a hearing or for
other purposes in connection with its statutory duties, nor shall they be
construed to prohibit the use of evidence obtained through such investigations.

T.C.A
1 03.

SS 4-21-102, 4-21-302, 4-21-406, 4-21-602, 4-21-904, 4-21-905, and 8-50-
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(d) lf a complaint subsequently proceeds to a hearing, no testimony shall be given
or received concerning any offers or counteroffers made in an effort to
conciliate the case.

(4) lf, as a result of conference, conciliation, or persuasion, the commission staff is able
to secure voluntary compliance that eliminates any unlawful discriminatory practice, a
conciliation agreement shall be prepared. The conciliation agreement shall set forth
all measures to be taken by the parties, including provisions for compliance reports,
and shall be signed by the respondent(s) and the Executive Director of the
Commission. The complainant may sign as an aggrieved party. During conference,
conciliation or persuasion, the Commission is not bound to, but shall consider,
reasonable damages proposed by the Complainant. lf a conciliation agreement is
entered into, the commission shall issue and serve on the complainant an order
stating its terms. A copy of the order shall be delivered to the respondent, and such
public officers and persons as the commission deems proper.

(5) Administrative Closure. Upon the execution of a conciliation agreement, the
Commission shall administratively close the complaint, and the Executive Director
shall notify the complainant, respondent and the Commissioners of the terms of such
disposition. Disposition of a case by conference, conciliation, or persuasion shall not
preclude the Commission, whenever justice so requires, from reconsidering the terms
of such conciliation at any time and from taking such further action as it may deem
necessary upon notice to the parties

(6) ln all cases in which a real estate operator claims as a defense a lack of evidence of
financial ability of the complainant or tester under T.C.A. S 4-21-602(b), the
Commission will investigate to see whether the requirement of financial ability is

applied consistently regardless of the prospective applicant's membership in a
protected class.

(7) No exemption for familial status shall be allowed under T.C.A. S 4-21-602(d)(1) for
dwellings provided under any state or federal program specifically designed and
operated to assist elderly persons, as defined in the state or federal program, unless
the U.S. Department of Housing and Urban Development has already determined
that the state or federal program is specifically designed and operated to assist
elderly persons.

(8) With regard to housing complaints, the Commission staff shall complete the
investigation and any attempts at conciliation, and make any determination of
reasonable cause to believe that discrimination took place, within ninety (90) days of
the filing of the complaint, unless such completion is impracticable. lf the
investigation cannot be completed within ninety (90) days, the Commission staff shall
notify the complainant(s) and the respondent(s) in writing of the reasons for not doing
so.

Authority: T.C.A. SS 4-21-202, 4-21-303,4-21-601, and 4-21-602.

Rule'1500-01-02-.03 Commission Hearings

(1) When hearing ordered:

(a) Discrimination in Employment Practices and Public Accommodations. Unless
the Commission has issued an order of conciliation pursuant to T.C.A. S 4-21-
303 it shall, within ninety (90) days of an administrative determination of
reasonable cause to believe that discrimination took place, serve on the
Respondent by mail or in person a written notice, together with a copy of the
complaint as amended and a copy of the letter or determination, requiring the
respondent to answer the allegation of the complaint at a hearing before a
hearing examiner, or hearing examiners at a time and place designated by the
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hearing examiner. A copy of the notice shall be furnished to the Complainant
and such other persons the Commission deems necessary.

(b) Discrimination in Housing Practices. Unless the complaint has been resolved
through a conciliation agreement pursuant to T.C.A. S 4-21-303, or if neither
the complainant or respondent has elected for a civil action pursuant to T.C.A.
5 4-21-312, or if the Commission has not acted upon the complaint pursuant to
T.C.A. S 4-21-312, then upon a finding of reasonable cause, the Commission
shall commence a hearing in the same manner as subsection (a).

Selection of Hearing Examiner. The Commission may in its discretion appoint a
person or persons, who it deems qualified to act as a hearing examiner or hearing
examiners to preside over the Commission Hearing The Commission may also elect
to request the appointment of an Administrative Law Judge from the Secretary of
State Administrative Procedures Division, or employ any other method of selection
within the scope of its authority under the Act.

Hearing Procedure. All hearings shall be conducted in accordance with the
Tennessee Uniform Administrative Procedures Act, T.C.A. S 4-5-101 et seq.

(a) Representation at Hearing. At the hearing, Commission attorneys, or any
other party as designated by the Commission who is licensed and qualified to
practice law in the State of Tennessee, shall endeavor to support the
allegations of the complaint and the determination made upon the resolutron of
the investigation of Commission staff. The complainant or complainants shall
become an aggrieved party, or aggrieved parties, in the matter. A respondent,
who has filed an answer or whose default in answering has been set aside for
good cause shown, may appear at the hearing with or without representation,
may examine and cross-examine witnesses and the complainant, and may
offer evidence.

(b) Commencement of Action and Notice of Appearance and Filing. To commence
a hearing, the Commission staff shall file a Notice of Appearance and Filing
with the hearing officer. The notice shall include a copy of the complaint, a
copy of the Commission's letter of determination, and a Notice of Appearance
by the Commission. The notice shall be copied to the Respondent, or
Respondent's authorized or registered agent, by mail or in person.

(c) Evidence at Hearing. ln addition to evidence rules and procedures pursuant to
the Uniform Administrative Procedures Act, T.C.A. S 4-5-101 et seq., the
following evidentiary rules shall govern the Commission Hearing:

1. Efforts, statements, or offers made in the course of conference,
conciliation, and/or persuasion shall not be admissible at a Commission
Hearing.

2. Testimony taken at a hearing shall be under oath and transcribed
pursuant to T.C.A. S 4-21-304.

3. ln a proceeding under this chapter, production of written, visual
communications, advertisement or other form of publication, written
inquiry, or record, or other document purporting to have been made by a
specific person shall be prima facie evidence that it was authorized by
the person.

lntervention by Aggrieved Parties. At the discretion of the Commission, the
complainant, the complainant's private attorney, or any person, may intervene,
examine and/or cross-examine witnesses, and present evidence,

(2)

(3)

(4)
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(5) Subpoenas. Pursuant to T.C.A. S 4-21-309, upon written application to the
commission, a party to a proceeding is entitled as of right to the issuance of
subpoenas for deposition or hearing in the name of the Commission. A
Commissioner, Commission attorney, or the Executive Director may issue a

subpoena or subpoena duces tecum. When a subpoena or subpoena duces tecum
is applied for and issued at the request of any party to a hearing or other proceeding,
the cost of service, witnesses, and mileage fees, if any, shall be borne by the
requesting party. When a subpoena or subpoena duces tecum is initiated and issued
by a Commissioner, a Commission attorney, or the Executive Director, the cost of
such service, witnesses, and mileage fees, if any, shall be borne by the Commission.

(6) Default at Hearing. lf the Respondent fails to answer the complaint at the
Commission Hearing, the Commission may enter the Respondent's default, except
pursuant to T.C.A. S 4-21-304(0.

(7) Public hearings. All Commission hearings shall be open to the public.

Authority: T.C.A, SS 4-5-101 et seq., 4-21-304,4-21-309, and 4-21-312.

Rule 1500-01-02-.04 Orders lssued by the Commlsston

(f ) After a Commission Hearing, findings of fact, conclusions of law, and Commission
Orders shall be issued pursuant to and in accordance with T.C.A. S 4-21-305.

(2) Judicial Review. The Commission, the Complainant, or the Respondent may seek
judicial review of an adverse finding of the Commission, including an order dismissing
a complaint or stating the terms of a conciliation agreement, by filing a petition in

court.

(a) Judgment adverse to the Commission. The Commission may petition to
rehear in the event the judgment at a Commission Hearing is adverse to its
position in the matter. The Commission shall petition pursuant to, and in

accordance with, the Rules of the Tennessee Administrative Procedures
Division.

(b) Judgment Adverse to the Complainant or Respondent. The Complainant or
the Respondent may appeal an adverse final order of a Commission Hearing,
or Commission Order, dismissal of the complaint, or any other final agency
determination pursuant to, and in accordance with, T.C.A. S 4-21-307.

Authority: T.C.A. SS 4-21-202,4-21-305, and 4-21-307.

Rule 1500-0'1-02-.05 Guidelines forAdvertisement

(1) lt shall be a violation of Tennessee Code Annotated, Title 4, Chapter 21, for any
employer, labor organization, or employment agency to cause to be published,
printed, circulated, or displayed any advertisement or notice relating to employment,
employment opportunities, job openings, union membership, apprentice programs,
job training programs, licensing opportunities, or any of the terms, conditions, or
privileges thereof, which is segregated on the basis of race, color, religion, national
origin, or sex, or under any column heading which oveftly, subtly, directly, or
indirectly expresses any such limitation, specification, discrimination, oi preference.

(2) lt shall be a violation of Tennessee Code Annotated, Title 4, Chapter 21, for an
employer, labor organization, or employment agency to cause to be published,
printed, circulated, or displayed any advertisement or notice relating to employment,
employment opportunities, or any of the terms, conditions, or privileges thereof, the
language of which expresses any lrmitation, specification, discrimination, or
preference as to race, color, religion, national origin, or sex. A limitation,
specification, discrimination, or preference as to religion, national origin or sex is not

SS-7039 (July 2010) 16 RDA 1693



a violation where such lim¡tation, specification, discrimination or preference is a

"bona-fide occupational qualification" for the particular job advertised, as defined

below in subparagraPh (4).

(3) Whenever a "help wanted" advertisement or notice is to contain any job title or job

description whicl'r is not clearly neutral in terms of sex, and the job advertised is not

one for which sex is a bona-fide occupational "qualification" as defined in this

regulation, the advertisement or notice should instead utilize a gender neutral job

title.

(4) For the purpose of this regulation, "bona-fide occupational qualification" shall include

only those vocational qualifications that are reasonably necessary to the normal

operation of the particular business, enterprise, or apprentice or other training
program. This exception shall be interpreted so that individuals will be considered for
emþloyment on the basis of their individual capacities, and not on the basis of any

characteristic(s) generally attributable to their group. The employer, labor

organization, or èmployment agency has the burden of establishing with the

Teìnessee Human Rights Commission that religion, national origin, or sex is a bona-

fide occupational qualification.

(5) The application of the bona-fide occupational qualification exception is not warranted

when based on assumptions of the comparative general employment characteristics

of persons of a parlicular religion, national origin, or sex, such as their turnover rate;

stereotypical characteristics of the aforementioned classes, such as their mechanical

ability or aggressiveness; customer, client, coworker, or employer preference;

histoiical usãge, tradition, or custom; or the necessity of providing separate facilities

of a personal nature, such as rest rooms or dressing rooms. The above list is
provided for purposes of example, and is not exhaustive or all-inclusive.

(6) Newspapers and other publications which print employment advertisements are

encouraged to maintain lists of discriminatory terms and permissible substitutes and

to instruct their employees to advise employers, labor organizations, or employment
agencies of these terms and to have copies of these regulations available for
distribution to advertisers upon request.

(7) The use of language or any other word, term, phrase, or expression which tends to
influence, persuade, dissuade, encourage, discourage, attract, or repel any person or
persons because of their race, color, religion, national origin, or sex shall be

considered a discriminatory practice in violation of Tennessee Code Annotated, Title

4, Chapter 21.

(8) Nothing contained in this regulation shall be deemed to prohibit the Commission from

includiñg in any of its orders against any respondent employer, labor organization, or

employment agency a provision requiring such respondent to include in any

adveftìsement or notice regarding any employment or licensing opportunity the term
"equal opportunity," or any substantially similar term, in any notice or advertisement.

Authority: T.C.A. S 4-21-202.

1500-01-03 Title Vl Compliance Program

Rule1500-01-03-.01 Application

These rules implement 2009 Public Chapter 437, as codified in Tennessee Code Annotated

(T.C.A.), Title 4, Chapter 21, Section 203, requiring the Tennessee Human Rights Commission to
verify that all state governmental entities that are recipients of Federal financial assistance

comþty with Title Vi of the Civil Rights Act of 1964 by developing a statewide Title Vl

implementatron plan, investigating allegations of noncompliance with Title Vl and serving as the

central coordinating agency for technical assistance, consultation and resources. These rules

shall govern all state departments and agencies that receive Federal financial assistance in the
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state of Tennessee, to the end that no person shall, on the ground of race, color or national

origin, be excluded from parlicipation in, be denied the benefits of, or othen¡vise be subjected to
discrimination under any program or activity.

Authority: T.C.A. SS 4-21-202 and4-21-203.

Rule 1500-0'1-03-.02 Definitions

(1) "Applicant" means one who submits an application, request, or plan required to be

approved by a primary recipient, as a condition to eligibility for Federal ftnancial

assistance, and the term "application" means such an application, request or plan.

(2) "Assurance" means a written statement or contractual agreement signed by the head

of an organization or agency agreeing to administer federally assisted programs in

accordance with civil rights laws and regulations.

(3) "Commission" means the Tennessee Human Rights Commission'

(4) "Complainant" means the person by whom or on whose behalf a complaint is filed.

(5) "Contractor" means any entity or individual who provides any function or service that
requires the performance or delivery of assistance to beneficiaries under the terms of
a contract with a department or agency.

(6) "Facility" means all or any portion of structures, equipment, or other real or personal

property or interests therein, and the provision of facilities includes the construction,

expansion, renovation, remodeling, alteration, or acquisition of facilities.

(7) "Federal financial assistance" means

(a) Grants and loans of Federal funds;

(b) The grant or donation of Federal property and interests in propefty;

(c) The detail of Federal personnel;

(d) The sale and lease of, and the permission to use (on other than a casual or

transient basis), Federal property or any interest in such property without

consideration or at a nominal consideration, or at a consideration which is

reduced for the purpose of assisting the recipient, or in recognition of the public

interest to be served by such sale or lease to the recipient; and,

(e) Any Federal agreement, arrangement, or other contract which has as one of its
purposes the provision of assistance.

(8) "Limited English Proficiency (LEP)" means not speaking English as a primary

language añd having a limited ability to read, speak, or understand English.

lndividuals that might experience LEP are entitled to language assistance with

respect to a particular type of service, benefit, or encounter'

(g) "Primary recipient" means any department or agency that is authorized or required to

extend Federal financial assistance to another recipient or subrecipient for the
purpose of carrying out a Program.

(10) "Program" or "program or activity" means any program, project, or activity for the
provision of services, financial aid, or other benefits to individuals (including

education or training, rehabilitation, or other services or disposition, whether piovided

through employees of the recipient of Federal financial assistance or provided by

otherð through contracts or other arrangements with the recipient, and including work

opportunities and cash or loan or other assistance to individuals), or for the provision

SS-7039 (July 2010) 18 RDA 1693



of facilities for furnishing services, financial aid, or other benefits to individuals. The
disposition, services, financial aid, or benefits provided under a program receiving
Federal financial assistance shall be deemed to include any disposition, services,
financial aid, or benefits provided with the aid of Federal financial assistance or with
the aid of any non-Federal funds, property, or other resources required to be
expended or made available for the program to meet matching requirements or other
conditions which must be met in order to receive the Federal financial assistance,
and to include any disposition, services, financial aid, or benefits provided in or
through a facility provided with the aid of Federal financial assistance or such non-
Federal resources.

(11) "Recipient" means any state department or agency in Tennessee, to whom Federal
financial assistance is extended, directly or through another recipient, for any
program, including any successor, assign, or transferee thereof, but such term does
not include any ultimate beneficiary under any such program. Many programs have

two recipients-a primary recipient and a subrecipient. A primary recipient is

authorized or required to extend Federal financial assistance to another recipient for
the purpose of carrying out a program. A subrecipient is any entity or person that
receives Federal financial assistance from a primary recipient to carry out a program.
Both the primary recipient and subrecipient are covered by and must conform to the
federal and state regulations peftaining to Title Vl.

(12) "responsible Official" means the Title Vl Coordinator or other designated person
assigned with the responsibility within a department or agency of ensuring
compliance with Title Vl.

(13) "responsible State official" means any Commissioner or other head official of any
governmental entity that is a recipient of Federal financial assistance.

(14) "subcontract" means an agreement entered into by a contractor with any entity or
individual who agrees to perform any function or service on behalf of the contractor
which requires the performance or delivery of assistance to beneficiaries.

(15) "subcontractor" means any entity or individual that provides any function or service
which requires the performance or delivery of assistance to beneficiaries under the
terms of a contract with a contractor.

(16) "subrecipient" means any entity or person that receives Federal financial assistance
from a primary recipient to carry out a program. A subrecipient may include any
local, county government, institution, local entity or organization, or any other entity
charged with carrying out a program.

Authority: T.C.A. SS 4-21-202 , 4-21-203 and 28 CFR Part 42, Subpart C.

Rule 1500-01-03-.03 Discrimination Prohibited

(1) lt is a discriminatory practice for any state deparlment or agency receiving federal
funds making it subject to Title Vl of the Civil Rights Act of 1964, or for any entity or
person receiving such federal funds from a state agency, to exclude a person from
participation under any program or activity on the basis of race, color, or national
origin.

(2) Specific discriminatory actions prohibited

(a) A recipient under any program or activity to which this section applies may not,
directly or through contractual or other aruangements, on the ground of race,
color, or national origin:

1. Deny an individual any disposition, service, financial aid, or benefit
provided under the program;
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2. Provide any disposition, service, financial aid, or benefit to an individual
which is different, or is provided in a different manner, from that provided
to others under the program;

3. Subject an individual to segregation or separate treatment in any matter
related to the receipt of any disposition, service, financial aid, or benefit
under the program;

4. Restrict an individual in any way in the enjoyment of any advantage or
privilege enjoyed by others receiving any disposition, service, financial
aid, or benefit under the program;

5. Treat an individual differently from others in determining whether such
person satisfies any admission, enrollment, quota, eligibility,
membership, or other requirement or condition which individuals must
meet in order to be provided any disposition, service, financial aid,
function or benefit provided under the program;

6. Deny an individual an opportunity to participate in the program through
the provision of services or othenvise or atford such person an
opportunity to do so which is different from that afforded others under the
program (including the opportunity to participate in the program as an
employee but only to the extent set fofth in paragraph (3) below); or,

7. Deny a person the opportunity to participate as a member of a planning
or advisory body which is an integral part of the program.

(b) A recipient, in determining the type of disposition, services, financial aid,
benefits, or facilities which will be provided under any such program, or the
class of individuals to whom, or the situations in which, such services, financial
aid, benefits, or facilities will be provided under any such program, or the class
of individuals to be afforded an opporlunity to participate in any such program,
may not, directly or through contractual or other arrangements, utilize criteria or
methods of administration which have the effect of subjecting individuals to
discrimination because of their race, color, or national origin, or which have the
effect of defeating or substantially impairing accomplishment of the objectives
of the program with respect to individuals of a particular race, color, or national
ongrn.

(c) ln determining the site or location of facilities, a recipient or applicant may not
make selections with the purpose or effect of excluding individuals from,
denying them the benefits of, or subjecting them to discrimination under any
program on the ground of race, color, or national origin; or with the purpose or
effect of defeating or substantially impairing the accomplishment of the
objectives of Title Vl of the Civil Rights Act of 19ô4, T.C.A. S 4-21-904 or this
regulation.

(d) For the purposes of this section the disposition, services, financial aid, or
benefits provided under a program receiving Federal financial assistance shall
be deemed to include any portion of any program or function or activity
conducted by any recipient of Federal financial assistance which program,
function, or activity is directly or indirectly improved, enhanced, enlarged, or
benefited by such Federal financial assistance or which makes use of any
facility, equipment or property provided with the aid of Federal financial
assistance.

(e) The enumeration of specific forms of prohibited discrimination in this paragraph
and in paragraph (3) of this section does not limit the generality of the
prohibition in paragraph (l) of this section.
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(f) ln administering a program regarding which the recipient has previously
discriminated against persons on the ground of race, color, or national origin,
the recipient must take affirmative action to overcome the effects of prior
discrimination. Even in the absence of such prior discrimination, a recipient in
administering a program may take affirmative action to overcome the effects of
conditions which resulted in limiting participation by persons of a particular
race, color, or nationalorigin.

(3) Employmentpractices

(a) Whenever a primary objective of the Federal financial assistance to a program
to which this regulation applies, is to provide employment, a recipient of such
assistance may not (directly or through contractual or other arrangements)
subject any individual to discrimination on the ground of race, color, or national
origin in its employment practices under such program (including recruitment or
recruitment advertising, employment, layoff, or termination, upgrading,
demotion, or transfer, rates of pay or other forms of compensation, and use of
facilities). That prohibition also applies to programs as to which a primary
objective of the Federal financial assistance is: (i) to assist individuals, through
employment, to meet expenses incident to the commencement or continuation
of their education or training, or (ii) to provide work experience which
contributes to the education or training of the individuals involved.

(b) ln regard to Federal financial assistance which does not have providing
employment as a primary objective, the provisions of paragraph (3)(a) of this
section apply to the employment practices of the recipient if discrimination on
the ground of race, color, or national origin in such employment practices
tends, on the ground of race, color, or national origin, to exclude persons from
participation in, to deny them the benefits of or to subject them to
discrimination under the program receiving Federal financial assistance. ln

any such case, the provisions of this subparagraph shall apply to the extent
necessary to assure equality of opportunity to and nondiscriminatory treatment
of beneficiaries.

Authority: T.C.A, SS 4-21-202,4-21-203 and 28 CFR Part 42, Subpart C.

Rule'1500-01-03-.04 Assurance Required

(1) General

(a) Every application for Federal financial assistance to carry out a program to
which this regulation applies, and every application for Federal financial
assistance to provide a facility shall, as a condition to its approval and the
extension of any Federal financial assistance pursuant to the application,
contain or be accompanied by an assurance that the program will be
conducted or the facility operated in compliance with all requirements imposed
by or pursuant to this subparagraph. ln the case where the Federal financial
assistance is to provide or is in the form of personal property, or real property
or interest therein or structures thereon, such assurance shall obligate the
recipient, or, in the case of a subsequent transfer, the transferee, for the period
during which the property is used for a purpose for which the Federal financial
assistance is extended or for another purpose involving the provision of similar
services or benefits, or for as long as the recipient retains ownership or
possession of the property, whichever is longer. ln all other cases, such
assurance shall obligate the recipient for the period during which Federal
financial assistance is extended pursuant to the application.

(b) ln the case of real property, structures or improvements thereon, or interest
therein, which was acquired through a program of Federal financial assistance,
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or in the case where Federal financial assistance is provided in the form of a
transfer of real property or interest therein from the Federal Government, the

instrument effecting or recording the transfer shall contain a covenant running

with the land assuring nondiscrimination for the period during which the real

property is used for á purpose for which the Federal financial assistance is

extended or for another purpose involving the provision of similar services or

benefits. Where no transfer of property is involved, but property is improved

under a program of Federal financial assistance, the recipient shall agree to

include such a covenant in any subsequent transfer of such property.

(2) Assurances from governmental entities. ln the case of any application from any

depaftment, agency, or office of any county or local government for funds that may

include Federal financial assistance for any specified purpose, the assurance

required by this section, shall extend to any other department, agency, or office of the

same govérnmental unit if the policies of such other department, agency, or office will

substantially affect the project for which Federal financial assistance is requested'

(3) Assurance from academic and other institutions

(a) ln the case of any application for Federal financial assistance for any purpose

to an academic institution, the assurance required by this section shall extend

to admission practices and to all other practices relating to the treatment of
students.

(b) The assurance required with respect to an academic institution, detention or

correctional facility, or any other institution or facility, insofar as the assurance

relates to the institution's practices with respect to admission or other treatment
of individuals as students, patients, wards, inmates, persons subject to control,

or clients of the institution or facility or to the opportunity to participate in the
provision of services, disposition, treatment, or benefits to such individuals,

shall be applicable to the entire institution or facility. lf, in any such case, the

assistance sought is for the construction of a facility or part of a facility, the

assurance shall in any event extend to the entire facility and to facilities

operated in connection therewith.

(4) Assurances from contractors. State departments o.r agencies shall require any and

all contractors to sign statements of assurances or include such language of
assurance in the contract to be signed by such contractor. For example, a statement
contained in the contractual language should express that "the [Contractor] will

comply, and all its subcontractors will comply, with the nondiscrimination

requirements of Title Vl of the Civil Rights Act of 1964, and other appropriate civil

rights statutes, as aPPlicable."

(S) Continuing state programs. Any state department or agency administering a program

which recéives contiñuing Federal financial assistance subject to this regulation shall

as a condition for the extension of such assistance:

(a) Provide a statement that the program is (or, in the case of a new program, will

be) conducted in compliance with this regulation; and,

(b) Provide for such methods of administration (e.9. policies) as are found by the

Commission during the review of the annual implementation plan or periodic

compliance review to give reasonable assurance that the primary recipient and

all other recipients of Federal financial assistance under such program will

comPlY with this regulation.

Authority: T.C.A. SS 4-21-202,4-21-203 and 28 CFR Paft 42, Subpart C.

Rule1500-0'1-03-.05 Compliance
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(i) Cooperation and assistance. Each responsible State official shall, to the fullest
extent practicable, seek the cooperation of its departmental/agency staff,

subrecipients and contractors in obtaining compliance with this regulation and shall
provide assistance and guidance to subrecipients and contractors to help them

comply voluntarily with this regulation.

(2) Compliance reports

(a) Each recipient and subrecipient shall keep such records and submit to the
Commission timely, complete, and accurate compliance reports at such times,
and in such form and containing such information, as the Commission may
determine to be necessary to ascertain whether the recipient and its

subrecipients have complied or is complying with this regulation. ln general,

recipients and subrecipients should have available for the Commission racial

and ethnic data showing the extent to which members of minority groups are

beneficiaries of federally assisted programs, ln the case of any program under
which a primary recipient extends Federal financial assistance to any other
recipient or contracts with any other person or group, such other recipient or

contractor shall also submit such compliance reports to the primary recipient as

may be necessary to enable the primary recipient to carry out its obligations
under this regulation.

(b) Records and information which may be deemed as part of an agency's
compliance report shall be included in the implementation plan that is

submitted annually as set forth in these regulations. ln addition, the

Commission may request that any state department or agency submit a
separate compliance report with reasonable notice of at least thirty (30) days
when seeking additional information related to any investigation, audit or other
periodic assessment conducted by the Commission.

(3) Access to sources of information. Each recipient and subrecipient shall permit

access by the Commission during normal business hours to such of its books,

records, accounts, and other sources of information, and its facilities, as may be

pertinent to ascertain compliance with this regulation. Whenever any information

required of a recipient is in the exclusive possession of any other agency, institution,

or person and that agency, institution, or person fails or refuses to furnish that

information, the recipient shall so certify in its report and set forth the efforts which it

has made to obtain the information. Asserted considerations of privacy or

confidentiality may not operate to bar the Commission from evaluating or seeking to
verify compliance with this regulation. lnformation of a confidential nature obtained in

connection with compliance evaluation or verification shall not be disclosed except
where necessary in formal enforcement proceedings or where othen¡lise required by

law.

(4) lnformation to beneficiaries and participants. Each recipient shall make available to
participants, beneficiaries, and other interested persons such information regarding

the provisions of this regulation and its applicability to the program under which the

recipient receives Federal financial assistance, and make such information available

to them in such manner as the Commission finds necessary to apprise such persons

of the protections against discrimination assured them by Title Vl of the Civil Rights

Act of 1964, T.C.A. S 4-21-904 and this regulation'

Authority: T.C.A. SS 4-21 -202, 4-21-203 and 28 CFR Parl.42, Subpart C.

Rule 1500-01-03-.06 Conduct of lnvestigations

(1) Complaints

(a) Complainants alleging discrimination based on race, color or national origin by

a recipient may file a written verified complaint with the Commission.
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Complaints may also be filed with the Commission if the recipient is unknown
or the recipient program or activity is associated with joint federal funding.

(b) Complaints must be filed within one hundred eighty (180) days after the

alleged discriminatory practice occurs.

(2) lnvestigations

(a) The Commission will make a prompt investigation whenever a compliance
review, report, complaint, or any other information indicates a possible failure
to comply with these regulations. The investigation should include, whenever
appropriate, a review of the pertinent practices and policies of the recipient, the
circumstances under which the possible noncompliance with these regulations
occurred, and other factors relevant to a determination as to whether the
recipient has failed to comPlY.

(b) The Commission may investigate allegations of noncompliance with Title Vl

made against any recipient (e.9. a department or agency) or its subrecipient(s);
however, the Commission reserves the right to refer any complaint to the
appropriate recipient for investigation and resolution.

1. The responsible State official or responsible Official shall report the
commencement of an investigation to the Commission within ten (10)

days.

2. The State official or responsible Official shall submit a summary of its
investigation to the Commission prior to notifying the complainant.

3. The Commission shall not investigate a complaint that is filed as a

lawsuit in a court of law or as an administrative complaint with another
state or federal depadment or agency.

4. lf a complainant is dissatisfied with any recipient's finding following such
investigation, the complainant may file with the federal agency that
provides the funding.

(3) Resolution of matters

(a) lf an investigation pursuant to paragraph (2) of this section indicates a failure to
comply, the Commission will so inform the department or agency and the

matter will be resolved by informal means whenever possible. lf it has been

determined that the matter cannot be resolved by informal means, action will

be taken as provided for in paragraph (4) of this section.

(b) lf an investigation does not warrant action pursuant to paragraph (3Xa) of this

section, the Commission will so inform the department or agency and the
complainant, if any, in writing.

(c) lntimidation or retaliatory acts prohibited

1. No recipient, subrecipient or other related entity or person shall
intimidate, threaten, coerce, or discriminate against any individual for the
purpose of interfering with any right or privilege secured by section 601

of Title Vl of the Civil Rights Act of 19ô4, T.C.A. S 4-21-904 or this
regulation, or because an individual has made a complaint, testified,
assisted, or participated in any manner in an investigation, proceeding,

or hearing under this regulation.
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2. The identity of a complainant shall be kept confidential except to the
extent necessary to carry out the purpose of this regulation, including the

conduct of any investigation arising thereunder.

(4) Procedure for effecting compliance

(a) lf there appears to be a failure or threatened failure for any recipient to comply
with these regulations and if the noncompliance or threatened noncompliance

cannot be corrected by informal means in conjunction with the responsible

State official and responsible Official, the Commission shall report its findings
and recommendations to the governor and to each member of the general

assemblY.

(b) lf there appears to be a failure or threatened failure for any subrecipient to

comply with these regulations and if the noncompliance or threatened

noncompliance cannot be corrected by informal means, the responsible State

official may suspend or terminate, or refuse to grant or continue Federal

financial aósistance, or use any other means authorized by law, to induce

compliance by the subrecipient with this regulation. Such other means include

any applicable proceeding under state or local law.

(c) Noncompliance with assurance requirement. lf an applicant or recìpient fails or

refuses to furnish an assurance required under Rule 1500-0'1-03-.04, or fails or

refuses to comply with the provisions of the assurance it has furnished, or

othe¡wise fails oi refuses to comply with any requirement imposed by or

pursuant to Title Vl or this regulation, Federal financial assistance may be

suspended, terminated, or re'used in accordance with the procedures of this

regulation.

Authority: T.C.A. SS 4-21-202,4-21-203 and 28 CFR Part 42, Subpart C.

Rule 1500-0'1-03-.07 Coordination and Training

(1) While primary responsibility for compliance with Title Vl rests directly with the

responsible Siate official, in order to assure coordination of Title Vl compliance and

consistency among agencies, each department and agency that receives Federal

financial aésistancã shãll advise the Commission of the progress and results related

to resolving any programmatic issues that prevent appropriate investigation of

complaints.

(2) Tiile Vl training shall be made available at least annually by each recipient to
employees, subrecipients, contractors and program area liaisons. The training shall

providä information on Title Vl provisions, application to program operations, the

identification of Title Vl issues and resolution of complaints. Each state department
and agency shall provide a summary of the training conducted during the previous

state fiscal year and training planned for the upcoming state fiscal year in the annual

Title Vl implementation Plan.

(3) Each responsible Otficial for a department or agency (e.9. Title Vl Coordinator for a
department) shall, attend annually at least one session of Title Vl training to be

sponsored by the Commission. The training shall provide a forum to discuss any

updates or c-hanges in the Title Vl implementation plan and reporting requirements,

as well as updates and changes in Title Vl and related civil rights laws.

Authority: T.C.A SS 4-21-202 and 4-21-203.

Rule1500-01-03-.08 Monitoring

(1) Periodic comPliance reviews.

SS-7039 (July 2010) 25 RDA 1 693



(a) The Commission shall from time to time review the practices of recipients (e.9.

state departments and agencies) to determine whether they are complying with
these regulations.

(b) The Commission shall report its activities, findings and recommendations,
including whenever there is a finding by the Commission that any recipient
(e,9. a state department or agency) has not met the requirements of these
rules, to the governor and to each member of the general assembly.

(2) Title Vl implementation plan required

(a) lt shall be a violation whenever any state governmental entity that receives
Federal financial assistance fails to submit an annual implementation plan
pursuant to T.C.A. g 4-21-203.

(b) The implementation plan shall be submitted to the Commission no later than
October '1. The annual implementation plan shall include reports and updates
of any subrecipient(s) and/or contractor(s), if applicable. Each agency's plan
shall include a comprehensive list that identifies all of the state entity's
su breci pients and contractors (not incl ud ing su bcontractors).

(3) Contents of the Title Vl implementation plan

(a) Table of contents. Table of contents shall include, at minimum, the sections
listed in parts 1 - 14. The required contents of the implementation plan are
subject to any guidelines issued by the Commission.

1. Overview. The department or agency shall provide an overuiew of its
operations and organizational structure to ensure that the
nondiscrimination policy will be implemented throughout the entire
organization.

2. Federal programs or activities. ldentify the following with respect to the
most recent fiscal year as well as any projections for federal funds to be
received during the upcoming fiscal year:

(i) Each program and/or activity and the federal dollar amount
received for the fiscal year; and,

(¡i) Each federal grant, loan or subsidy not included in subpart (i)

above and the federal dollar amount received for each.

3. Organization of the Civil Rights Office/Civil Rights Coordinator

(i) Describe the organization and staffing of the agency's Civil Rights/
Title Vl Unit.

(ii) Outline the duties and responsibilities of the Title Vl Director/
Coordinator.

4. Data collection and analysis. lnclude racial and ethnic data demonstrating
the extent to which members of minority groups are beneficiaries of the
department's federally assisted programs and/or services.

5. Definitions. Definitions of all common terms stated in the plan shall be
included to ensure that agency staff, recipients and beneficiaries have
consistent applicable definitions.
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6 Discriminatory practices. Specify prohibited discrimination practices
under Title Vl and where applicable, provide examples of prohibited
discrimination practices in relation to agency activities.

Limited English Proficiency (LEP) Plan. Departments and agencies shall
include an LEP policy and procedure that is followed by staff when
confronted with circumstances where language assistance is required;

Complaint procedures. Describe procedures related to complaints,
investigations, report of findings, and hearings and appeals, if applicable.

Compliance review. Provide an overview of how the department or
agencies monitors subrecipients and contractors concerning preJpost-
award procedures, minority representation of contractors, and public
notice and outreach methods. lnclude procedures utilized by the
department or agency to address subrecipient and/or contractor non-
compliance.

Compliance/Noncompliance reporting

(i) List any federal or state departments/agencies (other than the
Commission) to which the department or agency furnishes or
shares Title Vl compliance reports; and,

(ii) ldentify and list any and all federal reporting requirements of which
the state department or agency is responsible by citing the
applicable Code of Federal Regulations (CFR) citation and/or
federal departmental circular that governs each program, activity
or federal funds identified in the implementation plan.

Title Vl training plan

(i) Describe training program and provide the number of total staff,
subrecipients and/or contractors, the actual number and
percentage of each that received training and dates that training
was otfered; and,

(ii) List proposed dates for future training programs that will be offered
to staff, subrecipients and contractors.

Public notice and outreach

(i) ldentify how the department or agency disseminates information
about the following to its clients and constituents:

(l) Title Vl implementation plan;

(ll) Complaint procedures;

(lll) Nondiscrimination policy;

(lV) Programs and services; and,

(V) Participation on planning boards and advisory bodies.

(ii) List the methods used by the department or agency to inform the
public about the process for obtaining grants or bidding on
contracts over which the department or agency has oversight.

Evaluation procedures

7

10

11.

12.

13
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(¡) Describe how the agency plans to address any existing needs and
implementation plan deficiencies; and,

(ii) Provide a timeline for meeting the above plans.

14. Responsible Officials. Provide the name, title, address and signature of
both:

(i) the responsible State official charged with ensuring that the
department or agency complies with Title Vl; and,

(ii) the Title Vl Director/Coordinator or other designated person
assigned with the task of developing and drafting the annual
implementation plan.

Authority: T.C.A. SS 4-21-202 ,4-21-203 and 28 CFR Paft 42, Subpart C.
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Public Hearing Gomments

One copy of a document containing responses to comments made at the public hearing must accompany the

filing pursuant to T.C.A. 5 4-5-222 Agencies shall include only their responses to public hearing comments,
which can be summarized. No letters of inquiry from parties questioning the rule will be accepted. When no

comments are received at the public hearing, the agency need only draft a memorandum stating such and include

itwith the Rulemaking Hearing Rule filing. Minutes of the meeting will not be accepted. Transcripts are not

acceptable

The statements made at the hearing by attendees were primarily observations or comments with
respect to the Title Vl Compliance Program rules in general as opposed to comments regarding a

specific rule change.

Comment:
William Arnold, Tennessee Board of Regents, Director of Access, Diversity & Equity - 512512010

"lf the commission would provide some direction regarding training because the rules have a

broad statement."

Response:
The Tennessee Human Rights Commission plans to provide guidance and technical assistance
concerning the contents of an effective Title Vl training program for staff, subrecipients and/or
contractors. While the Commission will be providing guidance on this subject, it is important for
each department and agency to understand that the training must relate to the specific, federally
funded programs and/or activities administered by the department.

Comment:
Helen Moore, Bureau of TennCare, Director of Non-discrimination and Healthcare Disparities -

5125t2010

"l hope that the Commission stresses the importance of these rules and strict compliance with

these rules to commissioners of departments and heads of agencies."

Response:
The Tennessee Human Rights Commission notified department and agency heads on May 25,

20'10 concerning the Title Vl Compliance Program and state law which charged the Commission
with the responsibility of verifying statewide compliance. Statewide Title Vl Compliance Training
was held on June 15,2010 specifically for Title Vl personnel within the executive branch. The
Commission will continue to make best efforls to keep department heads apprised of state Title

Vl developments as needed.

Comment by:
Joshalyn Hundley, City of Knoxville - Community GovernmenURelations Department - 6/3/10

"We have a [Limited English Proficiency ("LEP")] plan, but at this point, the City of Knoxville has

not mandated that we have specific LEP Plan requirements. How will the "English-only in the
workplace bill" impact these rules?

Response:
A person that has a Limited English Proficiency is someone who does not speak English as their
primary language and who has a limited ability to read, speak, write, or understand English.
Whenever a recipient (i.e. government agency or private sector entity) of Federal financial
assistance administers federally funded programs and activities or a contractor of a recipient
provides services to the LEP population, an English-only policy has the potential of being in

conflict with federal and state civil rights laws, particularly with the language requirements of Title
Vl. Recipients and subrecipients of Federal financial assistance are required to take reasonable
steps to ensure meaningful access to their programs and activities by LEP persons as cited in
United States Federal Executive Order 13166 (August 2001).
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Regulatory Flexibility Addendum
Pursuant to T.C.A. SS 4-5-401 through 4-5-404, prior to initiating the rule making process as described in T.C.A.
g 4-5-202(a)(3) and T.C.A. $ 4-5-202(a), all agencies shall conduct a review of whether a proposed rule or rule
atfects small businesses.

The Regulatory Flexibility Addendum is not applicable because the Title Vl Compliance Program
rules substantially codify existing state and federal law.

T.C.A. S 4-5-404. Application

This part shall not apply to rules that are adopted on an emergency basis under part 2 of this chapter, that are
federally mandated, or that substantially codify existing state or federal law'

[Acts 2007, ch. 464, S 6; 2009, ch. 566, $ '12.]
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lmpact on Local Governments

PursuanttoT.C.A. SS 4-5-220 and4-5-228 "any ruleto proposed to be promulgated shallstate in a simple
declarative sentence, without additional comments on the merits of the policy of the rules or regulation, whether
the rule or regulation may have a projected impact on localgovernments." (See Public Chapter Number 1070
(http://state.tn.us/sos/acts/106/pub/pc1070.pdf) of the 2010 Session of the General Assembly)

The Title Vl Compliance Program rules and regulations will not have a projected financial impact on local
governments. The Title Vl Compliance Program rules and regulations substantially codify existing state and

federal law.
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Additional lnformation Required by Joint Government Operations Committee

All agencies, upon filing a rule, must also submit the following pursuant to TCA S4-5-226(iX1).

(A) A brief summary of the rule and a description of all relevant changes in previous regulations effectuated by

such rule;

The "Rules for Acting Upon Complaints of Discrimination," Tennessee Human Rights Commission State Rules

1500-0l,havebeenupdatedtoincludeanychangesthatmentionorreferenceTitleVl compliance. TheTitleVl
Compliance Program rules will establish guidelines and state policy for executive branch departments and

agencies subject to Title Vl of the Civil Rights Act of '1964.

(B) A citation to and brief description of any federal law or regulation or any state law or regulation mandating
promulgation of such rule or establishing guidelines relevant thereto;

T.C.A. S 4-21-201et.seq, to include S 4-21-203 charge the Commission with the responsibility of making rules,

and estãblishing components, guidelines and objectives of a comprehensive state policy to ensure compliance

with Title Vl requirements.

(C) ldentification of persons, organizations, corporations or governmental entities most directly affected by this

rule, and whether those persons, organizations, corporations or governmental entities urge adoption or

rejection of this rule;

Approximately forty (40) executive branch departments and agencies will be affected by this rule. Several

representatives of various agencies welcome a uniforr¡ approach to statewide compliance with Title Vl.

(D) ldentification of any opinions of the attorney general and reporter or any judicial ruling that directly relates to

the rule;

(E) An estimate of the probable increase or decrease in state and local government revenues and expenditures,

if any, resulting from the promulgation of this rule, and assumptions and reasoning upon which the estimate

is based. An agency shall not state that the fiscal impact is minimal if the fiscal impact is more than two
percent (2%) ;f the agency's annual budget or five hundred thousand dollars ($500,000), whichever is less;

he promulgation of these rules will have a minimal fiscal impact on state government revenues and

(F) ldentification of the appropriate agency representative or representatives, possessing substantial knowledge

and understanding of the rule;

M. J. Thomas, Title Vl Compliance Program Director
Beverlv Watts, Executive Director

(G) ldentification of the appropriate agency representative or representatives who will explain the rule at a

scheduled meeting of the committees;

M. J. Thomas, Title Vl Compliance Program Director
Beverlv Watts, Executive Director

(H) Office address, telephone number, and email address of the agency representative or representatives who

will explain the rule at a scheduled meeting of the committees; and

M.J. Thomas, 710 James Robertson Parkway, Suite 100, Nashville, Tennessee 37243, (615) 532-4882, email:

Marcus.Thomas@tn.gov
BeverlyWatts, ZIO ¡ãmes Robertson Parkway, Suite 100, Nashville, Tennessee 37243, (615) 532-3475, email:

-7039 (July 2010) RDA 1693

mailto:beverly.watts@tn.gov
mailto:marcus.thomas@tn.gov


SS-7039 (July 2010) 35 RDA 1693



Redline Version of Rules 1500-01

Rules
of

ïennessee |=lu+,lan-R þ hts-Corn míssisn

Ghapte+-150++
f Dise+imin€+i€4i

+eble-of-eenþ+Ìts

15Ð€-+
45Ð€-l--0?P+aetiee a nd P reeedu re
€0e-+-03+tt{+g-€f rds

iss+êÐ
1500-1 ,07 Genstruetrer and Amendment of Gemnrisçien-R.ri.l€s
+500-f-S8-G'u+d€+ifies-Íe++d vert i se m ent
@ien-ef #ede'ral-Gu.ide{ines
1gêg-¡-=¡+Repealed
+Sg+++J-Repeale¿

jl500-il-01 F,urpo.se,

:Fhe pur-poseef-the following-rules js-to-establish.a ur+form-sysåenr-for-.the.adrninisiration and-handling
of oor'nplaints-oi dissr+n+ination--rnade-ts-th+ -EeR.Ressee-fl+lrnan Rights-Gornnussron- (T-þ+RQ.-TË
rules-establish -gr,ride{ines fot-U'reGornrRissioR,-the Gornrn{ssionÌs sta.ff;employ.er-s,-hor+sing providers,
realesta{e-brekers@a+e+s--frnaneralinstitu++enç, and perseRsswning-€r-eperating
pfa€es-€+-psb+¡æ'ecomm€dat+e+,-+eseÉ-€r-a +hese-+ules-e+e-sublee perseO+ng

'1500 1 ,02 Praetíee and Preeedure,

flJ-¡l*uæ-e+4 us++est-+ve+y_empr+ye+r_empleyment

fair-emÞ+ovm€{+-- pr-aotiee notiees and/or- fai+-hsusing -pr.aohoe -net€es-{urnished--by.--the
:FeRnessee..l"luman-RigrHs€ornr¡lssion-ìndioating tl+e-subs.tantiv+pr,ovisions-of the-T+noessee
Flurnan-Rìgf+ts Aot and the.Tennessee-Disability-Ao!-where-eomplain.t+-naay.-be-filed--and-sgoh
e+h€rrinfenrn¿{isal-a.s-fh€+€{+nessee-l4u+na+Rrgrhts€onc+llssiondeerns-pe,.trnent

,--on.-opetatorsì

Page '1 of 48



Redline Version of Rules 1500-0i

(3) Where labo+ -organrzations-rRust-post-Wìth-+espeet--to -laber- organizationst-suoh-netrees
musl -be- posted -eenspiouously ì+-easily- aooessibl+ -and -well-l+gtl'+ted plaees --eustomardy

f requenteel- by -r+er+ber-s and a.pplíe,a nts-for r*en+bership,

@

drawn fo{iewing an investigation under the Aet,

-+h€+¡€€-
eha+rman--r¡¡h+Sas-been-desrg'rìa*eei-by.+he-êemm+sci€n;-€Ë-#€t*€h Vie+ ehalrman
is+¡+abl+{e-ae@þraled-by{he€emn+tssi€ãer+.

(@ns{h€+enfi €ss€€-Hsman-Rlg¡hts€emmiss-ion.

to ser-ve on -the-Gor+-+r¡issioR-

(f) - -Gsrnplainap¡l: Fneans the-personoy-whorn oronwhose--loehalf aoon+plainlis{ìled,

(g)-- lDisorirninator.y.-P+aotiedl-rneans-anylireot-sr indneet-ao[ or-praotìoe -of-eNelusíoR,

dìst Ísetien-@r*tati€nï-ref usal-,-+en¡at@
h-censtìtutes4if f€{€fl +-+reatm+enterprefe+e+e

þased-on+aee-ereed;s+eF+e+rg+@ig+H: -e+A¡sabil+ty-

jnel€des-+he--state--€Ë-afiy-+€+itic-a{--€r-eivil subdìvis+on-{he¡eef,--any
pe+sen-emfleyin -me{€-pe{€ons-$¿ìthìn-th€-staier-or-alyfeFson-€€t}n€

er te preeure fer persens eppeÊunities te werk f€{ an empleyer,

Gommissisn þylaws as the administrative head ef the e
The trxeeutive Ðìrecter -€+rlpow€red

elerieal staff, whieh shali
sugleeUe+ne-previsions ef the rules and regulaÈ¡ens' te earry es++h€-prov+siens-of

dr+tìes impo.se$uponJ+irn-or-trer--by. the-4ot-or-4hese- rules -and r'egula.tlons-r+aybe
exe+orsed -or-disoharged--by--the Exeeutìve-Ð+resto+--or.-tF.e - E.Neout+ve- D+r.eetors
desig+eeìn--his--or-he+-absence- -l+-the-evenF {he-E-NeeiJtiveÐi¡eeter-åeeernes
inoaparitated{e-the-extenl{hal.læ-er-.she-oan-+o-}onger-pedonn-h.is o+-her-duite+'
suoh-dr¡tles -may-be-perfor+r+ed-by-Èhe- Depu+y-Ð+r€eter--ot-+n.-the absenee-of-{he
neputy Direçter, a designee seleeted bl, the Exeeutive Direeter-be{ere
+neapaei+a+ien-

-- +ny--p€vv€Fs-+ested-i+ the. E+eou.t+ve-Direetor= -and-any

insurranee oompany er e+her lender te whem
r+
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rna+ntenanee--or -irnprever+ents-sf-+eal-propeÊy'-o+-a¡ lndividua| -s¡¡pleyed by-o+
aeting'on -þsþsff- 6f ¿ +rnafi€ialinstitutio+

irnrent that substantia]ly lirnits ene ('l) or mere ef

:= menaf-Ot:

@@.1, "Ðisability" dees net Ine{ude eurrent, illega{ use ef; er addietien te; a
een+reiled-ssbs+a++æ,

by the Genr¡rissien te eenduet a hearing, The eemmissíen hrs the sele pewer te

a-åuil@hereof that is usekreoeupiea;e.;s-in+en¿e4
a+ranged-eËdesigned-te+e-+sed-o+-eeecpreg--as+ne+eme-€Ë+esrdeÐ€e-êl€F€+1

(o)---:l¡*u*u*igator.:--shall-rRean--a- rnernber-o{- .the Gor+n+issron staf{ desig.nated-by-the
Exeoutive -Ðireotoq -€r--an -approved--oor.ltr€€*or-. designated by-+he {-xeeutive
Diresforr .ern powereel-{e++ves.tìgate-the allegation s of- a-eornplaint,

(p) --tabo¡ organrze.tlo#ti¡eJudes any organization-thet.exsts fsr.-the purpasft .i+r¡vhole

ef' -Sargarning---o+--ef-Aeal+n9--wi+h--
Jerms-e+-csnd+tien s ef e m pl€ypnent-€r+s{-€

in-re+¿r+en+e-empl g+er a-laber-ergan+zat€Ê.

nal-eÌ@-ong+rì-€f €n-a+ì€estoÊ

aete¡"m¡nee gV a pre

@p+a€tiêe;

ies
representatives, partnerships; asseeiatiens, trustees trustees in ÞanlcFuptey;
reeeivers, mutual eempanies' jeint steçl; eempanies; trusts; unineerperated

€{€up

or--othe¡ -es.tablishËnent- -either--lie,enseei-or- -u.nlioense4--that- supplies- geods-o+
ser+iee+..to {he-gener.al-pub}ie -er.".that-solioits-or.-aoe,epts-the-pa+r.onage-or-trade-of
the general-publie,-orthet-is--supporte'd direotly-or'-indtreotly-by-gover-nr-r+en{-fundst
exe,ept-tha.l

l-- ---,A-bsna-fide-pri.va.!+ elub-ìs-nst--a-pleo+oipublìe-aoeorRrRedation-resor.t-or
a¡ar¡semen$ilts- bers;-and

2,-----lts-{aeiti its rnernþers and their bena

lieensed er net, who, en behalf ef ethers' fer a feq eemmissien' salary; or ether
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valuabJe eons+dem.tlent or-.who with-th+-intentron-er- expeotation.-of -reoeiving -or
eolleotingthe-sar+ìeì lìsts-sells' pureha.ses.-exc,hange.s; reR.ts o+-leases-r.eal-estabe,
o{'--th€'+mproqúe+nen.ts-thereon¡ineluding optionst or-who-negotiates €É att€mpts-t€
@of ethers sueh aetivi ad+eÉises-e+--l+elds- sueh
individü ivi+ie+,--ee-whe-+eg
ne9€++a+e-€F-åehatlef ethers a tean seou

ll€€+¡€4ì__€+_€-+eejn_Ma€t
w +e-p+emete-+he--sale.-+ureh

@

u@n€r-+rus+eeFi+
e€mræero¡a{-€n+ifJ€s-@ie-ag€n€ies#h€t-ls-engaged-+a+h€
Ousmess-si-se++n€--+u+e¡asuqsr-€xchangu+g;es+hcg@
à thereon,- Fs, or that derives tfi€eme'+n+#lælær+fi
paÉ-J+orn the sale' purehase' exehange, rental er leas@
+na+vraua+en+p+eye@f ef a real est

{w) --LlP*.¡-estata -traRsaoiionll rnoludeslhe -sale,-exehange--reR.tal-.or-lease of-real
property,

(x) ---llp.*¡ -ploperty.::-n+oludes buiJdings' strue,tur.es, Feal--estat+i -la¡ds,-tener.nent.s,
leaselæld+.---eeeperativeq--+endemi++i$m&-
+n@-these.

dete¡++ned-bi¡€+reponderanoe ef the evidenee that-the-+espende*+as-engage€j
in-a-dise+im+natery-p+a<#ee-

ê)--Any-ìndividua-[ elai.ming-to-be aggnìeved Sy.-e diserirninater.y-praehoe-or-absut- to be
inj.ured-by.-a4iso+rninatsr.y.-praot+oe{+ayr-indMdt+atly-or-through-his or-her-authorized
representativer-rnake-srgnt -and-ftle--witl+the€ernrnissrsn a wr+tten-ver,ifreeleornplaint,
Assistanee-ir+-d+aftìng-andJitipg-€€.rrlplaintsr-ineluding-languagre-+nteFpretat+o$ì-sha+l
be-availab.le -.to-eornplarnants-¿t-{he-€op¡1s1ssisr+s-off.iees-or-frsrn-any-€ornn+rssion
staf{-me+rber-who-has-been-du{y.authsrized-to4e-so-bp-the-Exeçutive-Ðireetsr.,+
pe+s

@-leg€+aren+-+egaf
euskrdian=

@e mal'.e and file a written verified eempta+nt

tutiens, and persens ewning er operating plaees ef publie
mpla¡n+ ¡s tite¿,
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(e)- Upe+.+.eoe+ving -a--eon+phurt submltted-by--Êhe -Ur+itsd States-Equa{- E-rnþo.y.r.ne{ìt
Opportunity Gornn¡r.ssion (E-E€G) or-the-United States-Ðepartrnent-o.Ê*.lossing and
Urban :Developrnenl (l-lUÐ), -the - Exeout+v+ -Dr'reotor., -or--- h.ls--or- -her--designa.ted
representative' aeÈing in the name of-the Gornmrssron,-naayissue-a+renüed-eemplaìnt
in--+ru+*ng--and-attaeh -the+ete the rnate*alsJ-€{ry, subrail!ed--by-++-+e¿e++

(a) The full name and address ef the eornplainant,

sagspe+sen-s+-epera+e+o+f+naneial institutien agarnst+vhenr{he-eenaplaiÊt-rs-rn€d€-

r€,|+ef-u€de r th€+€ÞF€6€e€-Hu+âan-Rlghte+€t-

alleged -diseriminatory-p+aotioe is- of a oontinuing nat$r€, .the dates-between whieh
those+ontinuing-aots of diserirninatlonereallegedto have ooeur+edtif*nown,

{e}:A staterneRt-as .to whether.-any.-aotion;-oivilor-.-e+immal,-instit+rted-by-the eornplainant
in-any o.therJor+¡r.+¡baçed -upon thesarRe-grievanoe-as-ls alleged-ìn-the-oon+plaint,
has-þee -staten¡eni as to the-status-e+-dispesitien-af-.su€h
othe+-aet+gn-

ehangesrn S is sr her-e.o+taetrn{e+rnatieçr

prae+icæen*iffses-

êem+ììissien's effiees,

''- - '9 '- *-rJ - -Gorn physioally-delvered tothe esnrn+rssi€n+¡rthln-+en

fl€)

¡th the eonsent ef the eernplainant, and after the
issuanee ef a nstiee ef ftling by the presiding hearing examiner upor metien by the
C€ïF,qissìe++

filing by the eemp.lainant as a matter ef right' and after the issuanee ef a netiee ef
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fìlìng al the di.seretion-of the- presid+ng hea+ing exarniner -if he-or+he deter-rnines-sueþr
arnendme¡t serves-the interest- oÊiustiee,

s made therein, Sueh amendments and

@prae+iees
-e+tef@

te+he-da

(11) Substitutien and Additien ef Partþs.

parties as respendent(s) if sueh pa*ies are sueeessers er asstgns ef a named

paÉy+esp .assi$cee-êf-th€-fiamed
res@s-and+enéitions-a+e-met

-1.----The-eharge-i+-the-.Gase was filed-withi+"one l+undrcd-eigh.ty.-{l-80.fdays of
the da.!e .of-the-disorirninatory-praotioe alleged-ty-eolnrnitted-by -th+-per.son
.sor*ght .!e 1ae¿dded as -+ pa rty. .re.spondent

@ ponden+-was-ùnagve+en$

3- @ -€f
$e-+l+ng-st+@+rtE'ifi aleha+CÊ-was+iledr

a------+he-natu+e-€f+h+-o++$nal- u€hF{ha++he.+e+sen-so+¡Ch++e+€

hffi++€rer-i+;

net ralse new çaetual questiens whieh were net eensidered Þy the
Cemmissien rn its investiga+iên-€l#

6------+he-€ause-€+-aetion alleged against the perse+seught te þe made a par+y

@ arises eu+ ef the same transaetien er eeeupFenee

@
(b)-1Í. aparty--t+€-€oncpl€in.l diasr{he-proper-party-or- parties rnay.-be-sr*bstituted-upen

rnotion-to theGsnc{'{+iss-ron=-.1{-a-Raotion to-su.bstitute js-not filed within-ninety{90}days
after{he death-ìs-sugrgested--ef--reoor4-4h**onq+plaint-may-læ-Cismissed€s-+o-+he
deo.easedparty.
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(13-lNo Reasonab{e Gat+se-determination, I.f it is detsFr$ined that-ther.e.is-Ro reasonabìeoause
te be{ieve- that-the +espondenl-has-engaged- in + disorirr+ina+ory-praotte'e'--the Gernrnissionl
Exeou.tive Ð-ireeter-, or-+GorRmissien staff-rnerRber4esþna+ed-by-the Exeoultle- Dir.eotort-sha1{

+fspeÊ

eêe{+Fs-within one hun¿+e¿-eightyl+89}days-ef-+h€diserimr€a+ery-acleas+ff€ily e+

oornplalnant--ooope+ationrwhethe+ ++pon .the faoe of-the oomplaint-; after inves.tlgatìonr-or--after
eoRfereRee¡esneiliation-and-persuasion. -lf-a eornplalnt is d.isrnissed-U.re Exeouti.ve Diresto+i-or
a-Gornrnissron-sta.ff-rnember. designa.led by .the.Exeetrtive-Ðireoto+--shall notify{he parties by
r+ail--sf suoh-deter.r+inatio+-and .of .the -oarnpla.inantrs r-ight--to--apply-to th+€or.nff+ission -for
r.eoonsidel.a$on of sueh disn+rs.sai, lri any disr¡is.sed-oase thatis-dual-filed-with-either-EE€G-or

-- ---fl+i+ecêÞsrde+atien

tate-aetisn-

nissien an applieat+on for reeensideratien ef tlre

investigatien; er evidenee eþtained fren¡ new witnesses'

@-me¡#e+4€srgua+ed+ly+h€ Exeeutive Birecter sh al I

@--+he-ÆN€€u+iv€- @
t bn-ef+he-eempl€+*r+-€-+ew-iåv€s+ça+ten+s
eondueted; tÞe-investrgrator- r.nay--6onsrdeç--the--evicienoe - gathered-j+-the-- i#.tial
investrgation=---T-he--€omnaissioR -shatl -within -thir.ty--(30) days, -make--a.-flew
deter'rninatron -of-no-reasona b le oa use -o r-reas,or..tâble-oau s+

(o)--Ðisn+issal of a-eernplan,r.þ-r+ay-be +eeon.sldercd 1ry.-the-eoprn+ssron-sn its- own
ini.tiative at an.y-time---within +hiÉy-{30fdays after--sueh-disrmssa-l---Notioe-of -sueh

@@

sue¡+tans-
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reeter ef the
State an d/er Fed e ra Hgeney-$he+revides+he+'
@issieF,

ef Title Vl ef the Givil Rights Lef of 1961, 42 USC $ W
ian€e€€mff+s{tt€n;

Authorif-¡¡t TG+-5}+21-402--4-24-20Z 4-2-+-3924-2'1-406,4-2:1-602--4-H-gA4- 4-21-9}6and 8-
50-,1O3-and Fublis AhapterNo=ZA6-of-fhe-Fublb -4¡ats pf 2OA8- Adninistrative l.listøry-ùrigtnal

e++ousing-€$#rb'an-Ðevelepmefi *_ F€l{-]{o+r@ifteet+¡e
Un¡æA-$a+es-Cq +h€-T€ìqfiess€e+it.l€-Vl
eemp+ranee€emm+ss+on=

*menarnen+s f¡øa g

4 500'1, 03-€íling-êf-R€p€4s-4fl+Presep¿atien ef€eee+ds.

en_ffi
effiees designated by the êemmission en an annual basis,

eornmissions---h+€flReeÅbn with -ths-in.vestrgation. of -a-oornp{ainï -the Gornrnissier+ reserves
.the.+igl+t .to-requirean ernployer-t+provrde sueh-+nformatio+.tha.t-has-not-bee+-ree,eived-bF-the

oategories-do-not provlde-a breakdown-dese+iptive-of-theemployer.:s eotual-þtreafegorìes-Jhe
Çsi'Fm]ssi€'n+naì¿+.eguire-a-rnore-desor.þti.ve-workJoroe b+eakdowR.

@ssien-
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(a)--46"--6.n+rnissionls eornplarnFfilest-in.vestþa.trve files' and eornpÞtnt reeor4*eeping
sysÈem-shal|be eon{.idenirat,-eNeept-thalth+Gor+rnìssien sþa.ll¡¡¿{çs-th€qrìvestigative
#ile-available to the oornplalnan.Ç-the- r.espondent--thei¡. a.ttsrneysr aRd-any -state-o+
federal law enforeenaefrt_agen€fsee*¡n+te-en+eree-an+i-dis€+iminä+i€41-€t
written-+eques+--aÊd uals interviewed as
witnesses shall remain eenfide+tial--exeep+-+roheeffitity
b eeemes_+ee@+Wn+issro+_n+ay_eha€e-€
r u+suan++e-a++e-espy-+eques+

pre€ess--+e+a.tm++e+he- Fves+rga+i¡¡+;-settlemen+--e+++tigetten;--e+ed ii-re
andler-convi sitlve medieal
iff+eËma+ie++¿¡!--sçfi sitive--persennel-Jile=inÍerma++en-+eneer+i@
ethe+++r€vid u€s+lfig+he+ile and wh+eF+s-¡et
relevant to the issues raised in the oharge
+n+e$naa+ien-eeneemll17_@in€nt_ is-1Ëelevâr++s+heissues
raised in{he ehargêi-R?tnê$ and-sther' identìfy+ng -rnSor.rnatior+-shall be-redaeted
be.úa,e-di.sslssurein-srder-to proteot the-pe+sons-prMaoy'

(c)- "The E-Neouiive-Direetor-i .e¡-Gon+rnission-staff r¡er+ber- designated-by -the€-xeeuti've

Direotor-; is authorized anelempowe+ed-{ocertify.att doournen.tç-or-reeords-r¡vhioh-are
aça#-efMe-gâmnìissi€{ì:

aetionjn-ohanoe+yo+-ei+ot t

is--later.,

(6)Jf-a-person-fail+-to- rnake,-keepi-€F-p+eser+e-reoerdç-or.-naake-nepor.ts-i+-aoeor'daneewith
these-regulatìons1 the -Gomr+ission ++ray.-seek-an order-+equir'nrg-eonrpllanee-frorn-ohenoe4r-er
oi¡euiloour.t.

ìt eourt¡or.{ hel ate-e+-wl+ioh-suoh
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rental-payrnent-histones, loa+-agreernents andJerms--the¡ets; -oredil reportq"oomplaint+ and
lease-violations; a-nd-ether--reoords Saving {o-do-with--the-provi+on-of hotrsing) shatt-be
preser+ed-by the r.ealestate-broke+.s,-salesper€ons; or-oper-a.tot st-and-finane ialinçtiUtions -fo+¿

eBpe*u++ity-sna++e-Xep+-fe+-a+e+led-efsix{6i rn€nths+€ç-tlæ€ate of tf'e making oÍ

Mlì$g'attenis{e+naina+ed w h ie h ever i+ late r,

Aathsrit:r¡:-1.,# -$$4-?f -20L4-Z,t-303¡ 421^38&-anel :10-7*664,AdministrativeHistory: Anginal
rute ,eeriified- June 44 4974--Amendrnent filed -Deaetnber-5; 1-97-8; efÍeetive'¿anaary 'l9t 4979=

A.nendment -f¡led June -:l & 2OA3:- effeotive-Oetober-2&,--2}93,- Repeal and-new-ral+üled AugusÍ-],

geçernþeræA+

I 50G 4-S4 - I nvestìg atiron a¡d Gonoili a.tio n -

511pe Uy+rn-er+er-shall-desrgnate anìnvest+9,â+er+F€m--th€€ê'mn+issi€F-€+a#

tiìse+etien-d êemmissiene¡ te direet the investigattefi--as-€h+ef

p'emises; reeerds, and deeuments relevan+ ts the eemplaint'

þHf--a{€spenden+iH€-fFed{€e--e+-Jails- eviC'erce
en+rnìssien_may+ffi@

Davidsen Ge .
resides; er has sueh persen's prineipal plaee o

@ h

also¡i+.suoh-situationsand-whe+ presented wi.th an-+nrebutted-pr+n-+a fasie oharge-of
disori+ninatier+, issue--a-fiRding-of -reasonable-eause-ls beiieve{hat a-dtsor.+mina.lory.
praottee-ha s-ooe+tr-red.

- - --@)-Go+r{er€Ðêq€ono¡¡ia1¡sn, ând-persuaslo
(a)-l{-th+staf{- de+erpni.nes after-investþatron-that-reassRable-e,auseexist+-to-substant{a+e

s FePe+

i.¡s or her reoommen u+ive-l@+nAtng-€ffd
able_ea@€€mfiq¡ssþÊ

is deenqed a preperparty ts the aetien and{
Pa+)h
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{b) After-a -reasenabl€--6ause detem,rinatioR,{he C'ornrnission staff=shâll-endeavsr- ts
elr+inate- the unrlawlul dissr.lmlnatory- praotioe- by oonferêFloêr-oorlêíliatio+.-and
perzuasion

e€4lve+satí€fi-is+er@ing ain+J+€se
reqirernen{s-sha}lM
fu #he$++ves@a+ea+r¡S-€ÊJ€+G+heffi 

'Êpeses-irre€fl 
n€€+i€41

withi+s-stat*Êe¡y-du+ies.-ne{-€ha++ ue+++@
eþ+ained+@

iM
€ASe-

agg+reved-pa+V--Durin+€on+e+efl€e, concilia+ien-e+-percuasien;+M-bêufid
ta. bu.t-shall-oonsider-, reasoRable-dan+ages-pr.oposed by .the Gornplainant, .lf-a oonoiliatron

agreernent+senter.ed lnto; the-oornn+lsslo+ shall issue-aRd-serve-on-the-oornplaìnant an-order
stai¡agìts -ter.{+rs, A-oopy of the or.der-shall.be delivered to-.the-responderìt] -and-suoh-publie
of-fioers-and per.sons as-the .eoR+r¡ isslen d eer.ns-proper.

@-elese-+he-+o+:npl ain+.--and-{@r--sha-lt-netilt¡-{he
pondent-and-the-€€4îmissioneirs-€{{he-terms-€+-s€€h-dtspss+t+en-.--Ðispssition

wheneverlus+iee-so+eq+,li+esr+rsm+eeensrdencg+hete¡+rc€-€f€u€h-eenej+ia+te+-at-any++me-a¡d
f rem-takjns-$J€h-f uÉher-aetre+a++-fi âay4eeme€es€arll@ies.

of the prespect¡ve ?

spee#+e+y¡esigfie

{$)-With -rega¡d- .to -heusing .eompJaints;-the-Gomrnission-staff shall -osn+plete-the- invest'igation
and- any-atternp+s at-€or+oi[ation. ¿nd -make-any -determ+nation-of-+easoRab]e sause-to-believe
thaldisorirninatlo+-took plae,e,-w+thin-nine$-{€Oþays-of-the-fitittg-.of+h€-oor+platnt'-+lnless sueh
oo+"rpletþnj+-rn+praotioab{e..tf--the rnvestþation e,annot-beeornp{eted--withì+-ntnety -(9O) dayst
the Gornnqiss+on-staf.f-shalt-noiify the-eonrplainant(s) -and-the-respenden(-s)-in -writing*of-{he
reasen+{er-ne+detingi-se-
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êo m m i s sì e n h a s is sued a n e rd e r e+-eene¡+atien-pu+suaffi +nath
within ninety (90) days ef an administrative determinatien ef reasenable-e€{rsilo

@ a hearing examiner, or heaing examiners at a time and

the Complainant and sueh ether pers€lns the eengTissien deems neeessarv,

ihf€ugh--a.-€€.tr€illr*@-+g+-S¿¿¡+€3, -er+f--neithe+-*he

@has-e-leeted-ier-a-+i+af
3¡+r-e+¡zune-eorcmissien has net aeted upen the oamplaint pursuant to T,Ç/., S 'l
2J-3J2,+hen-upen-a-findi6g-sfreasenable-eauseJhe-Gemmssie+sha{rce+ru+'ense-¿
heari ng- i n- the. ea rne rr+an Rer' as €ubseotion (a),

(.2) Seleotion-of-f."lear.ing Exar+iRer, T-he Gem+rnission rnayin-i.t+dt.soretion-appolnt-a-peFson €F
per€onsì who-it-deern.s-quatified to aot-as-a hearìngreNar.Riner-or-hearing-exanniners-to pr'e+de

over-the Gornrnissjon-l4eanng, --TheGsrnmission r+ay also e.leot-.to +equestthe.appointrnent of

Utri f 6ìrlæ+d"ediqistr€+ive-Prê€€d"res+eq+g-n=$+5-1€4-et-se+

@'enw¡o¡sl¡eenseA

The eemplainant er esmplainants shall þeea

@+l+e+eanng-wtth
er--v¿it
ee

hearìngf-the-eom+rissron*staf{-shall file-a-NoUse-of-Appearanee and -F-iling-*tith{he
hearing- effieel..-The-+otie,e--shall- include-a-oopy-of -the-eernpla+nf a +opy'-of--the
Gsmrniss¡on:s--letÊe+ -of---dete+m+nation'--and +-F.lstioe= of--Appearaaoe by the
Go,iqìfi+issio+1-- -T*.re- no-tioe--s.hall .be-+op+e*-te{he-Respondent,- er Respondenls
au.thsnzed er-regisfered€g€Ê+ry.-maí I or+n pêFSolì.

Uniferm Administrative Preeedure ewìcg
evt¿en+a+V-r+

'1, Efferts; statement* er effers made i¡-the@-eençiliatieR;
ble-a+-a-Genan+issien-Hea+ing;
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2--- -- -Testirnony{aken at a-hearing shall-be under-oath-and transoribed-pur'stla+t to
lG-4,-$-4-24-3.84,

B----Jn----a-prooeeding un.der this ehapter; preduetien ef writter; visual
een+r++unlo

s+-reeeFd, ef-€+he+_decumefi+-pu+pê@-speeifie
pe+se+rs¡a+ +a+¡+her+zed+V+heferc€rì-

wit¡e ¡missien'

(6}-Defar.rli at i{ea'rrng.- l.f-the- Respondent faíls -to -answeF the eonrplaint--at- the€or'nn+ission
flear,ingrìhe Gor¡n¡issio+-rnay.enter-the Responder.'rfs-default;-eNoept pur-suant-to-T-€.4. $-4-
24--3A4$).

-----€|pu - All€€#mìssìonåea*ngs€ha{@

Ðeeeffiþê{4:4047

1500 1 ,06-êrders lssued by the Cemnrissien'

stating th€-teir+n.eof a-oone+fiatron-agreement, by fiting-apetitìon-in-eourt-

{.a.} Judgr+ent-ad.vecse{o the-Gornrnlssioc---T-he-eemrÉHssion rnay petltion{o-reheap.ìn{he
eventlhe-:iudgnaen+-a+-a-êornmtssion-{4earingis-edver.se-le-its-pesition-ìrrtJre-matþaË
T-he-Gsrnnrissisn-shall+etitior+pw.surant-to;and-in aeeo+danoe+ith¡the*des-ef-ihe
T+nnessee-4dsrinistretiveF-roo ed*res-Ð lvis{on,

a+--e+de+--+M+ngro{
G€rçm{ss+€'n--€t -e-@de+enn ffi
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for fe*y f¡ve Aay+n

1500 1,07 Gerstruetien aneJ Arnendmenlef4emmìssien Rsles'

(2) Censtruetion of rules and pleadingp,

@
the Tennessee Hsrn€n Rights Gemmissien,

proposed-adoptìonr-arneRdment; ot+esoission has been gìven-in w.riting-to a{lr.nernbers-of the
Gon'.rrnission-at-least .te+-(.í-O) days beÊore-the-meeting-at whioh ao.tron-is-to -be-taken.-Suoh.ten

ç10) days notie,e shall-not.lae-r.equued-¡ruhen two-thir.dç of-the+¡er.nbe+ship-of-the Gomrniss+on
appr-oves ì+-wniting-any-suoh adoption;-arnendment-, or ¡'.esoission. All-.suoh amendrnents-and
the-proeess-for.-arnendiRg- Gornrnissio+r.ules--sha{leornply with-Teflcessee statuie+ geverning

subparag+aph{+
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(3) Whenever- + ::help r¡van.tedl-advertisenqenf-or notioe-ìs to-c,onfa+-any-job-title--'or--job
desoÉption -whioh is no.t-olearly+eutratr ir+ler¡.ns of. sexi-aRd the 1eb advertjsed-is-+st one-fo+
wh6h -.seN -is a- bona-frde--oooupational- :qualifieatìon---as.lefined- in -*hls regulatjonr the

Mize-a@

@ren-

asses

exh a+stive or-all-inelusive.

(6.)Newspapers-and o+her- pub{ioatrons whioh-pr.rnt-en+p.lo.y.nrenlsdver{isen,ìen.ts-ar€€neouraged
te -nnain.tain lis.tç-ol-disorirnlnato+.y--terrns. and perrnissible- çubstìtt¡tes--ar+d -to jnstruot -their
ernployees to advise-ernployer+.Jabor- organizatìons,-or-employ.rnent agenoies .sf -these -tenRs

eoEes-o++hese+egulatrons-avarlaþle fsrdistFiþu+ien-.te-adve+tsers-upen+eque€+-

prae-tíe'++n-violatien

@in-an@

'I 600.4-,09 {noor'poration sf- Feder+t-Gt+idelines andRegtllations-

(l)--Th€-g+xdelines-cn.+eligious--drsorim.ination prorntilgated -by---the -Uni{ed--States-Ægual
Ernployæent Opportunrty-€orì1{r+isslon', -.wheh -appear-in-29-€ode-ef_federalRegulation-P-aÊ

erein nee=
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adoBted, a+.hereinafterarnended; and-a+eineorporated-by referen€e'

daå+-is-Ðeoe rnbet= 6, &007

frtew R¿rles

TaWåø r*t ü$nteuzts

1&ütr-t.4-&1 &æ,neral Frsvîsi*ns

aeservatlor¡ c>f ft.eqJaro.s
srd¡çrenl ef SommÉssior¡ Rules
ai Gv*íqeline*

Corsrplai¡ts

i5**-*4-W2-"*1 Êra*tice a*d *raceò.u¡re
iliaticrr

.*mnrigsiori

1 68* -&1 -*2- "0É Ge* irielines tar lxúv eftis$fixanî

15*&-{1n-*3 T'tftç VT CarnpiÊan*e ?r*srant

'f 50S-0'T -{¡3-"02 t*€irziL|c*ç
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n6ú*-*X-t"i Generel Frovisiofts

Rrtlø 4&*{l^*4-ô4 "84 Furrrclsør

1964. {'fifie Vl}" These ruães are se¡biect tG anv $upersediflq federaf olg{alq iatE
a*ö are not to be sonstru*4 ac lirNitin
&rcag,

Authoritv: T"C.A. 8& 4-21-?&2 ansJ &-A1^2*3.

Rule 'f 50(}-04-û'l-.&?, Fali tícw øt Reco¡"ds

i't\¡ Fitínc at Reçronts. The Oorrrnligslos? rnav req*ir* er¡rployer,s,

a*nual basís.

{2\ Tl're Cornrnissi*r'} resenras tFee ricárt 1* r*awwe renorts abouf {!-¡e

ena¡rlovmenl asencies. and áabçr *raanizatlcns in tlte Siafe of
Tenr¡essee subiecf io Ter¡nessee Coda &mnatated {î.0.4.}, Títle 4,

is'Tformation that Èïas not be
i¡"lformatior, is cncrs tha*

CFR fla¡ts 46t1"22 amd 16&1.2S çhalf be
loí¡ers *nd Oomnrissíor, stafî *f t?'te

Tan neçsee ?Íat rnan Riuhts Cornrnissieln.

Ten¡ressee ï-t¡-¡man Richts CornmissÉon as Þrescriþed bv the taw
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la\ Tlw Lrtrnrníssí¿rn's camlulainf. files. investi*a(rve fües. and

thaÌ fhe C.ømrnâs*íarl shall flrakc the investiqatlve Çile avaitabâ*

wlfnesses sf¡æEf rern*in conf&denttal exceni when tfue

is ,xol relsrranf tc tl'le lssc"Tes raised ín âhe char4e" st'raXç, be

fg prqÍect fhe personsl
prlvacti*

øaú. s't the fiiee and recordq of the Cor*n*issjçn"

nel re*orús nefevan? tc Zfue

*r candiåatee Íor the sarnø
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datQ- fr,f the staÉutorv--_period with¡iÌ Yyl"¡ick the--qomptainanl. fhe

girouiå court. cr the 4*te oJ whi-ejr qVcL litíqatíoL ig fernru,ir.|Êted..
whÍchever is later.

errrian roc¡uirir"¡c *tt¡nnliance îrarn efuanx&7v a{ axv*uil cot¡rt.

{7\; Anv record r*ade æ kept bv rsal estate k¡rokers, qaÍgqpg:rsons"gI

fhe farrni:,rafl¿:n crf z leeç.e or !¡¡asr asraes:reclt. The recardç of a¡'t

evicted lndividual ûr arr individ¿¡
shaüü be kenf for a *eriad of slx f6i r$onths from the date of the.

camnlaint of dis*rirninatio¡r has beer¡ fiied" the respc¡ndent rea!

cornn{ainanf anc! t+ all othe?' anpl*c,antc or €en*nås ltoldinq or

intervenor- or the Ce¡¡nn'liss

whicheven is Eater.

l\r¡thorlÉv: T-C.Å. 6& e-24-28t. 4-2'i-283" 4-24-3ß3.4-21-3e&. and 4ú-7-5*4.

Ruls f SSû-ütr-û1^.*3 Constr¿rstio* and Amendry¡erll of ôornnrission RuÍes

*ffíce of the Tennessee $ecfetalg?f $taliç.
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løI

{L}}
iustice between tfue wartias.

t72

hv referencø

p'eference.
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Aufhcritv: T.C"Ã, && 4-21-2*? a*d 4-21-2Q3.

Çq¿¡æla¿nts

Rr¿la ft6û*-*1-92,-.*1 ?ra*tiq,e¡ and F¡-ccedur*.

{1"r üefir¡iÉio*s" Wk**n Hsea! ln this r*quiationl

investication unden tbe lt'ct.

Cornrnissicners,

Co!'nfi.tissíc,n,

naÉior:al orici:r" or handicap.
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institution.

2. Á record c¡f havinc st¡ck an ir¡rpairrnent; or

of one fll or rv*nre individuafs"

,,lnvasTÍnaf a{' *tnall rfiêân a rnernber of the toilrmissio¡t stafi
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Oc:rnsniçsion has cfet
evi¿ience that lke

receâvsrs, n¡*tual c*

p*rsÖns.

låcenseC or ernlieensed

ind!rectlv bv oovernrnecÌ? fEInds. except fhat:

f"

qrrqmþers a!1d their þeqia fl4Ê-g-UeSS.

ccnnact[¿¡r¡ witf"¿ a *ôntract wherehv sr¡cl¿ [ndÈvidual

[\ bona fide *ri"vaî.e c&utb' i* nof a ¡:[acg Ef: p¿¡blic

tfs faci*iÉias €,r sei.r,ices äre avallabte *niv to if*A.

or lease of real esïaÉe throu

bv or aclina on behalf of a reaÍ estate broker or salesä*rçon.
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sel$ir¡c. p¿*rchasíftc" exel¡anginc. rentsnç úr leaq&ls- lsal

*wrM

$r fease of real nrosertv"

murchase. exa*ønga. rerrtal or ÍE;ase o{ real esla[ei-4.¿--Ar

iry tneqe"

rrr¡¡fi¡¿vi Mvsrvv'

ÞÞqi¡¡(v"

Q\ Cam*Z;øamt. IÂlito mav file:

r'arænl:- laoaI ouardian on lesal cä"tstodiaft"

cÇ'r-nplêlnt.

renrasenfative. acÉinc in the narne of the Ûoffirftissio¡Ì. mav

Page24 of 48
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felJowtnS.

ie-m.êdQ.

&iwhtqiqc¿.

kncw*. and. if the a

acts ef discrirninatlon

sr acîian.

es *n hús or her cantact i¡'¡forrnation.

þe fiied withi* øne kundr

r¡¡rnisgion's offices.

Co¡'nn¡Ëssicn witl¡Ìn te¡'l
tr*nsmåsçic*.

- f7l . Árnenctrrnqlrl ç{.gqnrLlaint" ihe C-$ryfnisslç*. tbe nresldl{rq hqarims
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iss$ance of a notice
the conse¡xt of the ao

{h} The nowen f* arnend a carnnlø1s¡| Nvny be exelcised hefc¡re fhe

determínes *wc?, arne

the dafe the con¡nlaunt waç fårst reeerved"

ciÊscretion trf the uresidîns heari*'¡q exas-niner if he or she

Parties"

silbstiÉì..lte or na¡'¡re ad

*fi.Ê$-vq$ent;

&. The naturs of the oniginal charøe w¡as such tliaX lÞs

5" The aciditicn of

vç'nicfu were not

6. Tfue cause af ac

out al a transaci¡on or occå¡rrence involvinq Qr
concernimç hlrn. her c¡" if:
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?!"re san'¡e t!:êns
ò
L.

{¿} l{* aarfv shal} be added ae a saúv raspondenl *xce?t ?tE

than tl¡e or]sis:a9 heari*'¡* date.

a Õorrrrnisgiaru sta:'tl mem¡be

døerwed tc have bee!'l vrolated.

wîthc{rawaI shal! be wlt?t

d iscrirx inat*rv act ari*ànal&v alleoed.

{13} Disrnissaf of cornntaivrt" The Cornrnissícn¡:rs. thq Execulilgç

iurisrilction " ar leck of *am*lainanf eooperatio*, wheÉher ugo¡'l tl¡e
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of t['¡e order d¡s¡îissi

frorn r¡ew vvitnesseg.

rea*onable *ä L¡se or reæCInëþ!e-gg-uâe,.

6omr"nls*Êon cr¡ its ow
davs qfier gr¡*ch diî¡îigs.?!"* [rioSioe.qf sucþ reconåiderafion

e-qmplqjÉ

pertrne!ìt.
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Sornmissic,fi n¿¡rsuant to T

tçrnrnissisr shall be ei

ûarnmlssicn. The toryrrn

çL@,qÌ$,

'*984. Pa{c*es who wisår Éo f
fsr violation of Title \ll of t

Acttharitv: 'f .C"þ,.6& 4-7.1-4&2" 4-2'?-301. t+-m-4A&, e-m-602,4-7,n-9A4.4-?"4^gA&"
and 8-5û-403..

üc¡nciliatio¡'t

gg_ "ë*q!.¡ bq {d ¡ eêtq_- s.-uËS r

te¡r*nniçsloner Éo dirøç?, thc

caì h* i¡rvesticator mav a2 anv reassnabie time reguest

ni"

rel*vant evidence r
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í3i f;a*ference" tancîliattan. and pergsrasic.:¡:

cai"Ise exi*ts tc suhst

her recornft"cendati<¡ns io {he Sxesal*ive f}irec?or. v*hc shall

reasonabfe cawçe det"

sfiaEë e¡¡deêvar to

shalf not fue cançtrwø
ta cøndact furthar inr¡

nor shalf thev be ccn

counteroffsrs, sv\aâç !n an sffort tc¡ cr¡ncí|iatç the case.

c*nrrnission sfaff iç able

forth all rnêasure$ t* be ta

acrd tl*e E¡iecutír'c &irector of tF¡e Õ,srylr*È*çion. The cornnlainant

persr.¿asion. the *crffmisston is r'¡ot b*¿¡nct to" bztt" shaÍ! co*s?den,

{ai lf the staîl Úeter¡*ines after invesf*cation thar r*aEionah$ê

neasar¡able dafiÌaçes nrorossd bv fhe Gorxn!ai:'larzt. àí a cnnciliaÈlon
aúrge¡TtêmL. is erltered inÉo. tþ'le so*nrnåssiorr shall issue anci serve ön
the cor'ap{ai¡'*ant arl order statino its f.ernne " h conv at Êke c¡rder

pêrsolls as fhe csrnmiesion d*arne nronar.

{8\ Adnrinistrative Cío*ure. Unan the sxer:Lstícîr at a canx.iliaiio¡t
acreenren*. the Corrnrissio* skaF, adræi¡'¡åstraÉlvelv cïose the
rcmnfainl. ånd thé Ëxecutive Síreator s^att r\atll\t the co¡noia|nant.

Ioners of tbe terrnç of such

nersr¡aglon sl-¡alI na! nreciilde the Õor¡l¡Teission. w¿henever lustice co
nesuires. fnorn reconsidsrÊnû fhe tar¡'ns oí sr.¡ch eor¡cillaflclr' af anv
tirne and frrvw takduz* sucfi further acÉion as it v*¿v deern necessarv

{*'z å¡l afi *ases iat wårlc!"¡ ¿ real âstâtâ öoaratair *î*uvtzs as ¿ dedenss a

uoon noÉice ts Éhle narfies"

lack at eviCemce rÉ tírr¡anc,iaû abili?v cf lfua cawtw*aínant or fesÉer
under T.C"A" & 4-21^6ú2tbì. tha Comrnission wÍlt ünvasficate tr¡ see
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{4\ 1/Vhe¡t hearlnc nrúeted:

Accomrnodatior¡s- t)

reaso¡'labTe cauç* t*

tk¡e tornmlssiom deer¡r@?qsagg

' of reasonable cau$e"

the a*uoi¡rtrnenf of an Ad¡ni¡'¡tstnative L-
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of StaÉe Acw¿*istrative Fno
s'nethod of sefectia¡r tÁ/ithin É

(3\ i"{eaníns Froced*re. "4tr[ hearinss *tr¡ail be conducteú îE's æc;c*rdq]tçe
with the Tennessee {"inifo¡"
ç 4-5-iû1 Et çag-.

tornnnission wko iç ii
the Straðe aP, Tenne
aüwsliqss-sg.
the resolutlon of the i

hes fified ä?t ênewer o

exarv,ir'¡e witnesseç
evidegrçe.

{b\, Ccrnmencerne¡rt. of ,4efic¡r a;¡d fuofice al Aøçearance and
Filinc. Yei *ornrnencè â hearún*" âhe C<¡nrnrissioß1 staf{ çhall

âomr$issicn's letter oî deterrnËnation. a¡rd e Notåce of

1. ËftorÊe, $taterne

adrnissib*e at a

2" Testi¡norrv tekel't at e kearirtq shall be ur¡eier aatfu and

îir>nearance k¡rr tfie Cö¡'nmission" The natlco shaTt be conied

Ëvidense at i"learÉr'¡q. lr: actditio* to pvide¡ce r¿¡Íes andlcl

? *n a nroceeelinq unde¡r tå'*is ot'løpter" producåion of

ar"¡tt^rori

14\ lntervanticn brr Ascrieved Fartles. At the discretio* of Êhe

Ðerson shalt be nrima facie evidence tfuat it was

exa¡ztl¡re andlor crass-examlne
vuitnesses" ancÌ nrese¡'¡å avidence.

i5\ Subcloerìas. Fursuar¡f 1.ç T.Ç.lr^. & €-Zi-3Q9. upo* wrltfen appÍi*ation
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the Gomn':ission" A Coc^nm

Cornmùeci*n.

et åãr* Cor-nrntçsiar¡ þleari

puþLic"

l\t¡tT¡aritv:T.C"þ,,.6S 4-5-J0'! et *e*..4-Zl-3&4.4-21-309" and 4-21-312.

ft¡.¡le 1500-t1-82-"t'4 *rd

ffi\ þ.,fter a Con¡ffission l'learinq. ílndinas a{ îast. concl¿.1*ions of law,

qxç a [retitlgfl in ço.ut't.

Ql-vlqiqn'

onder of a Cornrnis
di*nrãssa9 af fhe c
4d ô4:al"¿9t.

nd 4-2T -3*7.

ve..'tiserrre*Ê

,f ì lf sha*l be a vralat\on of Ter:ne$sâ* Çode Â.n*otated. Title 4. Chapter

and t¿rrnrnåss*on ôrderç shatì be issued purcuafif ta a¡rd in
aca*rdanx* wlt?t T "Ç.&.. & 4'-2',t-3Õ5.
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plex€reeçÊ"

tit*e"

oecrrc!*åünnzl c a:al ificatio n.
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røhlcit lende ta lnfluen

,. {E} . ltç't¡4$q sog
tsn¡rnlss*on frorn inch.lciîn

advertiserãre¡rf or notice re

s*urr"slar tarrn. în anv n*tàee oir ariv*rtÊsernent.

Å"¿rth*;:itv: T -C "þ." {' ¿$-2i -2?'2.

la*n*tatæd íf.C.A.ì. T*fte 4" Chanter 2'?. $ectio* 283. reøuiríns the Te¡lnessee
Õvernrnentaä e¡rtit*es that

ere rer:2*iønts of Federal finenual assistayree comn[v with Title Vl of the Civiä

Ëesû$rcüs. ?hes* r¿.¡ies shal* $rvsrft a*?, state denarfn¡ents and agers,c,fqs Êkal
re*eive Federaí fËr¡*ncial asslctanee ln

1:.ut.hor*2v: T.C.À" g6 ¿,.21-2&2 a*ö 4-?.1^?.üi.

Ruíe 1S00-0X-û3-.ÛZ Ðe.t2wtt**,,ts

tt È a^lr^a -4t'

tø ellcítriüitv f*¡" Federai fir¡ancial assístance. ¿nd the terr*

{7\ "Assü¡raftse" meang a uvritterl såaternenÉ ç7 eúrxtre*'t¡.¡al aereem*nt

'oa*clicatioå?" çTlgans such an annlicatlor¡" red{¡âsf or nlan.

*smplair¡t is filed,

fç¡erction or service that ra

adrninister federallv assistec troorarns in a+coreiance wüth cit¡ií
richÉ* Éaws and recuÍatÉc¡ns.

licatioe"*"
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assistancs Éo beneficiaries
deo*rtlneiìt Ð{ aúencv .

í7\ "Federa$ ltnawctai assistance" r$eâns:

p.r..qëe*vi

rgon,"tex:

tl¡an a casr¡a} or lra

r¡o¡æinal co¡lsideratisn

''eEiden_q;__?_t-d*

ËnÊe-tEg--am

servlee. benefir, or encounter"

nro.ãrq.gl,

wlth the aÈ<i c{ Feclera[ fina

reeeive the Federal finan

{a} Grar'*ts a$d le¡a¡'ts of Fsderaifunds:
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Federal linanclaÍ
aEEisfa''lce cr sueÍ': *atz-f eóerai rqsources.

fficiaå" {r}ø&t'ts the T!t*e Vf Ooordlnetôr Õr other

nce wiÈh T*tle VË"

t¡ ?ì

aneÍicíac"ieç.

cocltractor.

ohihited

t?\ Snecific dlscrirnl¡ratÕrt¡ actícns proL¡ibitad

Êinanciat assistance.
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gfiqin:

to an individual

pigg.fa*'ì.;

o¡qgvâûÌl

ilrÕqrâ??¡;

wl¡ether çuch

differenÊ frorn *h

color. or nationa[ crisiñ.
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'iç't \n deterr*i*ino tÍrs site' or location of facílil*es, a !Êei?i,t,ûní,g]

acc¿r¡'n¿r!îshrfient of the obiecfives of ?itle V[ of the ÇGvit R$qhts

Federal fí¡"taftciatr assi

assistar¡ce sr wÈ¡icL¿

Act of {364. T"C.Á, . e e.-21-gÐ4 or thls nequiatiorx"

lel The estun¡eratlor of snecific forrns cl prchibiteci

sectisn does not lirnif the qeneralitv of tl'¡e p¡'ohihition ín

t&"

talse affirmatwe açfio
whücf'l resulteei l¡l ¡i

co[or. or natio¡-*af ori

Federat financial äs

tonnffiencernenf or ca

ed¿"¡*atíor: or traini¡a of the ins*it¡iduals int¡nlved.

ln ¿drnünisterina ¿ ÐrócËam neüardinq whi+n the reclpienf has

discrl¡'nination. Evsç in the absence of sl¡clt Þriq¡r

lLi l* recard t* Federal fi**r¡cial açsistance which dces nol havc'
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rqc*. ÇúW.--e!_ nar.tanøJ-

benefits of or to st*h gn;-g-lTdgl-tlo

trne*t o{ benefiel*rí*s.

Acqthcrilr¡; T.Ç"&,. e6 4-?1-2Q2. 4-21-2&3 and 2t. ÇfR^ Fart 4Z-Swbpø {,,

red

* - i'¡L- Çe¡e*lq[

Næ\ Eve rv annfiteatlc.n fov ?*derai fir"¡anciatr assistanc+ t+ carrY owi.

fhe orocrrern wilÊ he conducted or the faeilitv *mer¿ted iut

this srrirnara¿¡ranh" l* the cese wtìere tfue Fs#eraí financial

aJ sqil,'¡"c?s- 3)"t:

n¡.¡rsuant tc tl'¡e a*nlitøti**.

lb\ ln tÍre case of real nropeÉv. stru¡ctures ov inÌr:rÕvaryier¡t$

real *ranertv is used lçr a nurloçse for which the íedetal

shalf earee ta in*iud* s'.icl.{ a cçvenanf in *nv sL*b*eguent
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{2\ Acsuranc¿s frÐrn aover¡'¡*'nenËal efitities
lcatxan trom a

açaúeunta ænd a*h*r i¡rstitiltl*ns

lzt'¡ ân 2kø cap.ø r>î ar¿v annlication for Fedcraf flç:ar¡ciøß assistans*

nscfar es the õssurance reåateç tt t*^rs

Éreatrvrenf of indívidua

constrffiction of a faci

tþerewith.

sr.¡cl": cc¡ntractor. Far ex

nonct áscrin¡ination reçuiren¡

fer Éhe extension of sucå+ assistance:

req¿¡lafion; and,

reasonahfe assLrrance

Authoritv: T-C-A" && 4-21-2û2- â-21-2fr3 and 28 CFR Fart 42" ' ubu.art C"

ln the ça$.e aí anv
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..". J'!ì CsqËerc4qs"'-gfid ¿s"."sistaryc-e._Ëach resp?r¡gjbÊe staf"e ofËLçiqf shaff,

fal Each ¡-ecloient ancÍ sr,¡brect*ient shalÍ kee* sucti recordc and

and itst sub¡"ecinie¡,ìts have conrnliad or is cornnlvlr¡o with this
raoulaticn. *n qeneral" neclnients and suþrecÌoients should

bv the öornmission.

anri sef forth tire effortç wl¡ich lt has
smade to obtain the inforEnat

lnfo¡¡aat*üs'! of a conf*der:tiaf natr¿re ofot*ined in conr¡ectic* wifËt

whara necessarv in fc¡ynral esrforcernenL nr*ceecilnos or where

have available for ff¡e Cor*rnission racial and etÍrnic data

ân\, ûrûc!trärn under which z nrimarv naclnient extends Federal
fin¿nciaÍ assistance to enr; oÉher racioieni or contractg with

shaÍl alsç suh*rit ssclr co¡'¡"lpfia¡rce reÐo¡ts tt thé primarv
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l"4t !¡'lformatio¡'¡ to lreneficiarües and oaftic¡úånts. Each reeinie*t sl¡all

resulatÊosr and lts appf icabilÍfv to tlie frraçiary¡ undsr wl¡iclr -Êhq
reclpient receíves Federaf fi*ar:cia$ assistance, and rnahe gå]qþ

'?964" f"C.A " ß &-21-'9lI(+ a¡'¡d thi* requlatíür:.

AutF¡aritv: T .A.A". && &-21-Z{i2, 4-2't-203 and 28 CFR Fart 42. Svbaærl C"

Rule 150ú-61-û3-.t6 C

{'f } C*rwnî.aiwfs

filed witir tå^re Comniis

f undir¡*.

davs after the alleoed dlscrlmir¡atorl, nractice occåirs,

{al T[re tcm:lrlssio¡x witl nnake a Ðrorr]0f âmvestiqaÉion w]¡enevçLA

factsrs re*avant tc a deternrínatt*n as to whsthër the recipient

Cornsniçslcn re$ârue$

1. Tfue resoonsible

the Connrnlssion

2." ihe State offi+ia

3" The Cornrxissíc
is filed as a [avr¡*uif in a co*rf. of law c>r as ar]
adml*âstralive c
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f-¿*$4i$E.

f3) ResÕlutiün nf matters

incíieates a faíll*re t,*

inf arrnaî rvìean$ whene
thaÌ. the maàter cannût

if wtr¡!;nP.

4. No reclnient. subrecloienÉ or oåher related eft$ly ti

ion"

t*ænce

the covernar and t* ea

{b} lf Éhëre êÐÐaârs tr he a failure or tlrreateneci faifi¡ra for ailr

n'¡anner ün ãn inr¡eståøatl*r¡, nroceediruq. cr hearinQ
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under Ru

Ar"¡thorltv: T"C"Â," &S 4-11^2üä " 4-2"1-Ztl3 amti 2& Ç-

dw

ulJ 
^

deterrnine whether the

the Corfi r:x¡ssio*? tha(
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aßtauwt naceiJe* a*.4.

received fot each.

Co*rdinator

iviï Ricþttsl Tìtlc Vl {"Jt'ttt'

naf nroora!ïs or acfiv
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circurnçta¡lce$ w

anõlor contracto

co¡rlsllanee renorts : ar'¡d 
"

Code of Fe

ér I

of total sta
actuã¡ tì¿i

received t
offered: and.

fhat wilr kj

cûntråctors,

outreaci^t

clisserninat
c I i e nts a nd _æ.ng!!$u ettlsi.
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(f ! Tstle Vl imp9ernenÉaliø:_ple_Ë

Itl!¡ f,lcndiscrimina?ion n*fíci';

actr:,ipafv þpd!Ës,

whic!'r tl'¡*

i3. Evaluation nrocedure$

defüciencies; and,

aô". Resnonsibie Õfficials. ?ro¡ttde the name' title, addægg
a¡td slonaËLxre *t balk:.
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