
PUBLIC CHAPTER NO. 808 

SENATE BILL NO. 2137 

By McNally, Bowling, Gresham 

Substituted for: House Bill No. 2174 

By Matlock, Calfee, Ramsey, Littleton, Jernigan, Powell, McManus, Fitzhugh, Hardaway, Stewart, 
Kumar 

AN ACT to amend Tennessee Code Annotated, Title 7; Title 9; Title 65 and Title 68, relative to 
emergency communications. 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF TENNESSEE: 

SECTION 1. Tennessee Code Annotated, Title 7, Chapter 86, is amended by adding the 
following language as a new part: 

7-86-401. This part shall be known and may be cited as "Kari's Law". 

7-86-402. As used in this part: 

(1) "911 service" has the same meaning as defined in§ 7-86-103; 

(2) "Entity" means an owner or operator of a business, the state, or a local 
government; 

(3) "IP-enabled services" has the same meaning as defined in§ 7-86-103; and 

(4) "Telephone system" includes a multiline telephone system and any 
equivalent system that utilizes IP-enabled services. 

7-86-403. 

(a) Except as otherwise provided in subsection (b): 

(1) An entity that owns or controls a telephone system that is capable 
of outbound dialing or access shall configure the telephone system to allow a 
person initiating a 911 call on the telephone system direct access to 911 
service without an additional code, digit, prefix, postfix, or trunk access code; 
and 

(2) An entity that owns or operates a residential or business facility 
utilizing a telephone system configured in accordance with subdivision (a)(1) 
shall configure the telephone system to provide notification to a central 
location on the site of the residential or business facility when a person within 
the facility dials 911. This subdivision (a)(2) does not require the entity to have 
a person available at the central location to receive the notification. 

(b) If an entity would be required to replace or upgrade any component of its 
telephone system, including any hardware or software necessary for the operation of 
the telephone system, for the purposes of compliance with subsection (a), the entity 
shall not be required to comply with subsection (a) until the entity utilizes a telephone 
system that is capable of being configured in accordance with subsection (a). 

(c) An entity shall not be liable in any civil or criminal action based solely upon 
the failure of the entity to configure a telephone system in accordance with subsection 
(a). 
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SECTION 2. This act shall take effect January 1, 2017, the public welfare requiring it. 
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