
$>tate of ~ennessee 
PUBLIC CHAPTER NO. 373 

SENATE BILL NO. 1319 

By Dickerson 

Substituted for: House Bill No. 1207 

By Odom, Cooper 

AN ACT to amend Tennessee Code Annotated, Title 65, Chapter 32, relative to utility procedures in 
certain counties. 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF TENNESSEE: 

SECTION 1. Tennessee Code Annotated, Section 65-32-104(2), is amended by deleting the 
second sentence in its entirety and substituting instead the following: 

Placing a telephone call or sending electronic mail by the utility representative constitutes a 
reasonable good faith effort; provided, however, the utility representative need not place a 
telephone call or send electronic mail to any residence where service has been discontinued 
within the previous four (4) years. 

SECTION 2. This act shall take effect July 1, 2013, the public welfare requiring it. 



SENATE BILL NO. 1319 

PASSED: April17, 2013 

Itt~ 
APPROVED this~ day of Mar 2013 

BILL HASLAM, GOVERNOR 




